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0. B = Foreword

R ¥ 7 4 Quality Policy

¥k, Fidb, FA. BK. FAIAIEREANERR 5 8 AERE
1% FAE RINIERRA £ EIA T 4 B R GED

Our dedicated, professional, high-quality, efficient and affable certification team and impartial
and independent certification system make ICAS an international certification body

recognized by countries around the world

Ji & B #F Quality Objective

 HFFETHT R FRIBNKXE S —REFHINERBEEFF, ARINEARS 2 KGER
—%

 REBAHRREES, F5ETF R ARGEL ST

S EREPHRTFRIBRAERT, BPREFFHERL 6% A L;
AR B B RINE R F AR M

[EEN

AW

1

. Professional training or certification calibration at least once a year
2.Maintain  technological innovative

ability and keep the number of projects
expanded/renewed every year =1

3. Conduct investigation and statistical analysis of audit process of key client and strive for
96% of client satisfactory rate

4. Complete certification review and certification registration with high quality and efficiency

ICASMO1C Rev.13

Page 1 0f 95



ICAS 34 R
L& P L% 2368 45 KB 801 £ 200235

REEEZTFH Tel:+86 21 51114700 Fax:+86 21 54253541
ICAS 2\ iEM 74

1. E#H A RIGEA RN S QAT HAR ICAS) £ LA R Z FEHAL F = 7 INE/F € 5EEMM,
BN LN EREFEHRINEFEEBEENPOET LM, ICAS 9IE/F 2 5BEFHFEBLEH
NEL EBALA RN, NEHBFT; ICAS S ABINGEN E P —AR, TAHFT L., WH5RE0ESH
RENEM,

2. ICAS Hi8 F B KIAIEINTT A8 K k5, CNCA 484X 2 K CNAS. UKAS., ANAB k7T #1355 %A
TN 7 WG9 R AR R, AFER, AFRE, NE, Y. 6975 TR,

3. ICAS & —/ANNRELNIE/F 2 5B EFHN GRS FR, LB REEARRTE P INE/FE 58E0
EHAGIGER XWX ES, ICAS KgAK FHIFE 5HES 0.4 E RIKE FRHIAM, ICAS EFY
EHIBN TG EIRRRIFT R ERE RGN EDA KR . B @ E P REINT LR 485, ICAS #9
TRGALTR T B Kk & KT R R EINMAT AT AL 550 A .

4.ICAS EHA R @ B REZHE NERGELE—RFIER 2.2 REH5INEFHH X ORELRK,
QIEBUITA AMITRE ., FETREHTRE. BPFRE. HEE. AMRESF. &FH S8, 27—
TR T L BHAE . K R A R FIIGEIF Z 5 E A B FINIEE N K T4 R AN BN E
PEHATF I, AT AR AL A B F S, ARRINGIE, FEEBENT BT A BN, FRESZL
RHEN AMEKNENE, ICAS REEFEERZELER AW EEER.

5. ICAS £ % 5BOR#T. WM (FH. F 2 E5EE)FAE Rk € A B R BRI A Ak 5,

6. ICAS A HINIELH, P2, FHIFEELEE, E. NMEAZARFHALLINESAEZOAR
XA ALFTT R B rmINiEid A2, ICAS INA A AR INIEEG N B, AFHA BN S EN, TR
BET R A BT KL AR oo 69N E0E . B AR A EATIR 40 ICAS Ki, &RAMTF4E:

ARIEF S fgiRt ., Rl RRE . M REF L

AFRIEAAZRG IR H . FahE . BREH KLY E

ARIER G098t FE . REF L H

EHNBRMA A K E PR E

LGE T EARME PO F B R BAT RN, AR E P RAEE AR R 09559 A 3 Mo

7. ICAS Z KB A 69 TAEA R 3T H AT ANE TAF 69 B Ao tf B AR B AKE . & A IiEFAiEH, ICAS
H AR IGE B 69 2 E 56,

8. ICAS RKix MM 3R 5K% /3 &4 & F 2 4
RAEERGHAE P

9. ICAS # =% 1A 2 E EMF, ARIEIRZ, N EHIREE BRI IGEF Z H5HE LS,

10, ICAS B A T &6 LA b2k A W IFARKAT @A KINE/F 2 5B ELF R Lt X FREY
WiF. RifAe S T AL F, BT AR S X T EELE T,

EH/RANE BEHE: £2
20253 A 3 H

et

, BEIZEAFRERETIRATEKFE, RSEE

o

ol

ICASMO1C Rev.13 Page 10f95



ICAS 34 R
L& P L% 2368 45 KB 801 £ 200235

M= EEZFM Tel:+86 21 51114700 Fax:+86 21 54253541

Impartiality Policy of ICAS

1. Shanghai Ingeer Certification Assessment Co., Ltd (ICAS) is a third-party certification/validation and
verification body with independent legal status. We fully understand that impartiality plays an important role in the
certification/V&YV activities. ICAS would always stick to the principle of impartiality and non-discrimination in
the certification activities; and treat all of our certification clients equally. ICAS would not allow commercial,
financial or other pressures to compromise impartiality.

2. ICAS would comply with the relevant national statutory and regulatory requirements of certification and
accreditation, relevant requirements by CNCA, CNAS, UKAS and ANAB accreditation standard and other
statutory and regulatory requirements of certification and accreditation as well as regulatory requirements in
order to ensure the work is carried out in an independent, impartial, transparent and efficient way.

3. ICAS is a service entity which offers single certification/V&V activity, its service scope is limited to
certification/V&V activity for the client and related certification/V&V activity. ICAS promised that it would not
outsource audit to management system consultancy organization. The marketing and quote of ICAS activities
have no relations with management system consultancy bodies. When providing our approved certification
service to the client, the service provided by ICAS is only limited to the business scope accredited by CNCA,
CNAS and foreign accreditation body.

4. ICAS set up the Advisory Committee at its top for its safeguard impartiality. The committee is composed
of representatives who are related to certification/V&V activity including representatives of relating government
departments, representatives of manufacturer or external provider, client representative, consumer, representative
of our body etc. The consultancy with appropriate interested parties shall be balanced with no single interest
predominating. The committee would give impartiality comments, suggestion or advice to the product, system
certification, V&V which may affect impartiality of the body. To ensure the impartiality, ICAS top manager
would not undertake the chairman of the committee.

5. ICAS would maintain impartiality and independence on the three levels of strategy and policy making,
evaluation (audit, V&V) and certification decision.

6. ICAS and its certification processing, evaluation, audit, inspection, V&V, certification decision personnel
and all personnel who participate in the certification process have no opportunity to affect the certification
process. ICAS would neither participate in any kinds of activities which may compromise the impartiality,
scientificity and impartiality, nor provide any services which may compromise the impartiality, objectivity and
confidentiality of the certification process and decision. ICAS promises that we would not:

Be the designer, manufacturer, installer, distributor or maintainer of the product with certification;

Be the designer, implementer, operator or maintainer of the certification process;

Be designer, implementer, provider or maintainer of the certification service;

Offer consultancy services actively or passively to other client;

ICASMO1C Rev.13 Page 20f 95
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Provide management system consultancy or internal audit to its client when evaluating management system
of the client in the certification scheme.

7. ICAS requires all employees to make commitment on the impartiality and confidentiality in the area they
work in. Once the breach of the commitment is found, ICAS takes responsibility to adopt proper corrective
action.

8. ICAS promises to implement an information security regulatory regime within the organization, enhance
its own information security awareness and management level, and improve information security management
performance and customer trust.

9. ICAS has established a dedicated and effective management mechanism to ensure that
certification/validation and verification operations are carried out independently and impartially in all regions.

10. ICAS has complete policy and procedure to acceptance and dealing with appeals, complaints and
disputes from applicant or other relevant certification/V&V business or other related matter, ICAS accepts and

copes with management surveillance from all interested party in the society.

General Manager of ICAS: Jane, Wang
3rd, Mar, 2025
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1. & & YEE Introduction and Scope

1.1 &4} Introduction

L E A RINEA RN S (AT EARICAS) , 2000 Fm =T Li&; 28 EKAEEMNE
89, B LET IH AEMGIGENM . WA A BRGHLY 2000 £F TR, WHEEELH
ARAR 300 FA. NEIRSHFE E /= (21509001, GB/T50430 % 1S013485) . 335, HRALAE &
24, Rk, BRxs, HACCP, R&%4, BERKRS . T~ FEMKE, SAETEKZR,
B AW E FAR R F 5 ANE FAR ZINIEATIR, AR —AL Tk & F SikiE, — AR 46 R T Seilik,
AW E BIGAPINIE ., IR FIAIEAT o

Shanghai Ingeer Certification Assessment Co., Ltd (hereinafter referred to as ICAS) was
established in Shanghai in 2000, it is a certification body approved by CNCA and registered at
Shanghai Administration for Industry & Commerce. Its office space is approximately more than 2000
square meters and it has more than 300 technicians from all professions. Certification services covers
quality (including 1SO9001. GB/T50430 and 1S0O13485), environmental, occupational health and
safety, energy, food safety, HACCP, information security, information technology service. AMS.
CMS. ABMS and several management system certification areas as well as areas of general industrial
product certification, general food and agricultural product certifications, Organic product

certification, GAP certification and service certification.
1.2 JE[El Scope

AFHHAZ TICASAHIKIER PR F =7 il = (21509001, GB/T50430%1S013485) . 3%
¥, BlEes, R, Baxs. HACCP, F8%4. FEHEKRS. T 5. 0. R W
e EARRFIEENGEARRK, ABRAZPFRES =7 8B = SINE. A= S/GAP
INE, IRFIGEFFH A A ZK, ERATICASHA L LA FHMEHAR

This manual specifies basic requirements for ICAS to provide third-party quality (including
ISO9001. GB/T50430 and 1SO13485), environmental, occupational health and safety, energy, food
safety, HACCP, information security, information technology service management system,
AMS,CMS and ABMS and other certification activities for its certified client. It also specifies basic
requirements for the third-party voluntary product certification, Organic product certification, GAP
certification and service certification activity that offered to the client, which applies to all ICAS

personnel who is involved in the above activity.
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2. HLHIEH Organization Management

2.1 IBAZEK General Requirements

2.1.1 ICASA — R A A fk 5 kA 09I IENUA, R4 3T BT A IR & &) AR e ik AL,

ICAS is a certification body with independent legal status which could undertake legal
responsibilities of all certification activity.

2.1.2 ICASH A R+ %It B A INIEF S F AN 5E PO € K UARTEEH 2K, AN
INEG)TE R LS HINEE R, SE P #TREF A RINER T . EAF (2K P REINER
%77, HEHEZITINEIR S ZIREFMD A F EBICASAE P 7 it . BT iEHilgy
BTy WAL S, AR IE T INGEF AR R GE T 89 IEALA HIAIETA B B 2 W PT A T2
A AR EE LA R F 57 69

ICAS & # 4k HINIEIR 5 X B KR E P 2V F:

a) WABLINMER K, O LIKBICASHBHITMEEL T L;

b) e R NEE R FTHELE, WHKIEFHERHEHL X HEE;

C) BEFATIERME T A L2 %HE -

1) RN EE (FER) , QBEFTEHRILE, FRMXEE, AP, KR AR
BB PN T

2) #iftiAE;

3) LA, MERAMAE.

d) &P A KINES B 5IETLE —

e) & F INF UMM EICAS B 20 7 K A% Al /& seiliE 09 4E &, RIFMH £ ICASIA A 7T #8425
FALZIAOIH & 5 SINIER B B ;

f) LINGEHAZ, WA RN, BPIFEEROAS T RINERNEOITA T4, KBGNET
ER RO (X DELH) AR BT a9k, EINECEMAL D, SR A T
X

0) 4o R & P HE A8 &) AR A, AR AR T B ) B R 4 BB AAGE T AL
R

h) &, SEMR) EFEREAN T TR F HINER B, 23 FICASH & K Rk
WEHEHIE

) BPEFEFAHAAEGER CTRAVET ZE PR M) fo = BAn # 42 L ETEK;

j) BFRA TR 5INER RS WA £ FIA RIRILE, HEICASE RITRE, UK

(1) 2 B IFARIE F S B H I GE R K ST T8 TE, RIE L 6956

(2) F5 PR BR 4 353675 Bk A o

K) SKAT ToRY@imLINEZRWEANT R, BF AKNBICAS: X&F PTG
¥

-k, Ak, AERARITARGE P

- MR ENT R (Ao ZE2HEFHE. ARRBARARLTRZ) ;

- SRR A T M
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- REEHENREANERLT R,

A TAEITE PR INIERE /] 15 2154, ICASH#AECNAS-CCO1_2015(ISO/IEC 17021-1:
2015) 10.27% XA, AZCNAS-CC02: 2013(ISO/IEC 17065: 2012) 8.1.27% XA, E i A 2iEfT
IGEM =8 EARER, FFRCNASAE B SMA T AR HIATT Wi, FFRAKAFIAT. ICASHIIA
IEIE B AUAICAS &K, RIZE P RER ZANHHAE P TR I E A, ICAS
TAE P AR, E—hERARGR T . CHAKIED G E AR FHINEEIIRF 4
2.1.2 ICAS evaluates and decides on accreditation for its clients by specifying the guidelines for the

implementation of the accreditation activity and the client's "agreed requirements™ as well as the
implied requirements during the contract review, and by specifying its accreditation requirements
only within the scope of the proposed accreditation. Before providing certification services to each
client, a certification service agreement is signed. The service agreement gives full consideration to
the responsibilities of both ICAS and the client. The responsibilities and obligations of both parties
are agreed upon through the certification agreement, which shall ensure that there is a legally
enforceable agreement between the certification body that grants accreditation and issues certificates
and all premises covered by the scope of accreditation.
ICAS shall ensure that its certification service agreement requires client at least obeys:
a) Always comply with certification requirements which includes proper changes when receiving
notice of ICAS
b) If certification applies to continual production, then certified products shall continue to meet
products requirements;
c) client shall make necessary arrangement for the following items:

1) To implement evaluation and supervision(if necessary) including reviewing documents and
records, asking for related equipment, sites, areas, personnel and client’s sub-contractor;

2) Survey of complaints;

3) Observer shall participate when applicable.
d) client’s declaration about certification conforms to the certification scope;
e) client shall neither make the use of certification result in a way which may compromise reputation
of ICAS nor make statement of certification which ICAS considers to be misleading or of product
certification without authorization;
f) When the certification is suspended, withdrawn or terminated, client shall stop using any
advertisements containing product certification and shall adopt actions required by certification
scheme (such as return the certification document) as well as other necessary actions. Modify all
advertising material when the scope of certification is narrowed.
g) If client provides the copies of certification document to other people, the document shall be copied
completely or in a way required by the certification scheme;
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h) When involving content of product certification in the document, promotion brochure or
advertisement or other communication media, it shall be complied with requirements for ICAS or
regulations of certification scheme;
i) client complies with the use guide of conformity mark (may specified in the certification scheme)
and any requirements related with product information;
J) client keep known and all complaint record related to the conformity of certification requirements,
and provide which as requested by ICAS, and

1) Proper actions shall be taken against these complaints as well as any defects found in the
product which affect conformity of certification requirements;

2) Form the adopted actions into document.
K) If there are changes which may affect ability of meeting certification requirements, client shall
notify ICAS immediately: theses changes may include:

-changes of legislation, business, organizational status or ownership;

-changes of organization and management (e.g: changes of major management, decision making
or technical personnel);

-improvement of product or production technology;

-contact details and manufacture site;

-significant changes of QMS.

For client to trust the competence in certification carried out, ICAS follows
CNAS-CC01_2015(ISO/IEC 17021-1: 2015) 10.2 method A and CNAS-CC02: 2013(ISO/IEC
17065: 2012) 8.1.2 method A, establishes and effectively operates certification quality management
system, apply for accreditation to CNAS and foreign accreditation body and obtain accreditation
eventually. ICAS certificate can only be issued from ICAS head office regardless how many sites the
client has and where the client is located. ICAS would not take the following as the restricted
condition of implementing certification: size of the client, member of some association or group and
number of the certificates that has been issued.

2.1.3 ICASx Hikieh kb2 (iR T, EL. . T, HIFIKEIAE. B IGE
REATNIE) R, HRLRFME LRI,

ICAS is responsible for certification related decisions (including granting, refusing, maintaining,
changing, suspending or restoring certification, withdrawing certification or renewing certification),
and it keeps its rights to make the above decisions.

2.1.4 ICAS K 2 38 K AGEMA, STIAGE 5 5 69 0 E VL Bk AGE(L A b <N Eo 74,

A KICASIR A Fe 0 AT INIEFFN BT 5] K OGHF| S 07 RAGT e tE . QLIS INIEMM B AP X & 74289
RO REPE . BT IAIE B 69 B M T AR 1 R B89 R R 69 AT LI (ICASIAGE R 5 32
BAEMIRE) (AMO0229) . oW R HFFHIT—RIFF, FHILERBMPRIER S (4
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NERERZ) |, BFRE EIT AT
5 A 3£ R HICASH) 2 EAE A SR T4 69 BB (ol GE AL 9 58 320 31 0 % 1
IE) , ICASTRARRMEINGE, ICASTHF HiH 4§ IR R S

The managing director of ICAS makes commitment on the impartiality of the certification on
behalf of certification body (see ‘Impartiality Policy’ of this manual).

The analysis of the following please refer to appendix “ICAS Certification Risk Management
and Evaluation Report” (AMO0229): possible interest conflict triggered by identification and analysis
certification activities of ICAS, which includes the possibility of conflict triggered by all kinds of
relations between certification bodies, or possible sources of threats to impartiality of certification
activities. This analysis shall be reviewed once a year and the analysis result shall be reported to the
advisory committee(impartiality committee) for review at least once a year.

When certain relationship poses an unacceptable threat toimpartiality of ICAS (such as that
wholly-owned subsidiary of certification body requesting certification from its parent), ICAS would
not provide the certification. ICAS does not outsource audit to management system consultancy
organization.

2.1.5 ICASE & Hri& & 69 3T & AF B IGE RS A 2 AR 2k LB A RIEE 3D 5] K 89504

ICAST) % 7 SR 55 3% AL 4§ SL MR R Am B F 893845, FRATF JLNEIR 569 % Ao

THEREMMEER & (BEHFAERERR) REMFRIL, KARREE, BE&TE
AEA5IEFICAS A IIE NMEME R L BB b, M Ao bt @R ) 69 E o %2 &R AHF—R
AN IEMEH &P AT

ICAS has arranged appropriate fund to be the risk funds for responsibility caused by its operation
or activities.

ICAS charges service fees from client to maintain its registration system and its operation and
publicize its certification service fees.

Management committee provides information of financial conditions and source of income for
the advisory committee(impartiality committee), among which it shall prove that ICAS impartiality
has not been compromised by commercial, financial and other stress. The information shall be
reviewed during impartiality review carried out each year.

2.1.6 ICASFH AT AE &AE AT AT R E GBI wFHA NEFHTRE, SETHFTX
AL AR

1) HiNER T, B4, BREF. TR, HIERKELINE. WA INER R HINIE F AT Fo
INGES AR BRG] . A2 R, IKIEIES ;

QPMMIFEIF M ) F 4577 K e R K VAR &) P ik Ade B P B3 89 — AL AE &

3) FIHALE ;AR A A L 098812 &, B IER M ICAS L AR A IEAT S ABINIELE 38 5]
B 7y Kb &K, 29 R RIEF

4) A KA LA Ao AR 0945 &
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XEAZ 8 (3T %) BAEALTNEAS L2/,
ICASH &4 (doZ P A EKE) HIFPTEIFGINGERE 8, BRLEMESRGINEEF ., T
AR R A Fo IR G913 SR K T QERBEHINE —INER G A &N T ik,

ICAS would make the following information as publicized information which can be accessed
through electronic media, official company website, promoting materials and other method to the
public:

1) Regulations, procedure and certification certificate which explain the audit and certification
process for granting, refusing, maintaining, changing, suspending or restoring certification,
withdrawing certification or renewing certification;

2) Description of how the organization gets the financial support and general information about fee
charged to the applicant and client;

3) Description information about the rights and obligations of applicants and clients, which
includes the use of ICAS name and mark as well as requirements, restrictions or limit on reference of
certification conclusion;

4) Information about dealing procedure of complaints and appeals.

These information (including advertisement) shall be made accurate and not misleading.

ICAS provides the kept certification information, information of certification activity involved in
its operation, types and region of management system to interest party with conditions (as requested
by client), which includes method of determining if certain certification is valid.

2.1.7 ICASKi%, FAF P IiF M 8RR T RFIGEL S 5INEF B0 F AR AIALA R 69 # 0 4
o

ICAS promises that it would not make the connection between whether applicant organization
would get the certification and the salaries of the auditor and other personnel who participates in the
certification audit.

2.1.8 ICASE A A& R he )3 K & AP £ 530 B 69 F % 77 AR EAINIE TAF AT & A A
Roe BIEERMAAEERFABREINFTHZR (QHEFHRAK) BEREE, UREATA TN
HFHRFHIGENEE., (BANAFH. BEEFLHABOFER. BERRS TAA)

ICAS shall have personnel who have sufficient competence to manage audit scheme of different
kinds and scope as well as other certification work. It shall employ or have access to enough numbers
of auditors (including audit team leader) and technical experts in order to cover all activities and meet
the requirements for audit work load. (Auditor and inspector from audit and inspection professions
shall be no less than 2 people).

2.1.9 ICAS:Bid #) 2 (AR EMBIRFTAIEILAY (AMO101) A A XA R FH 8 TRt
Fa A PR o

ICAS lets all relevant personnel understand their responsibilities and authorities by prepare
‘Statement of Organization Structure and Responsibilities and Authorities’ (AMO0101).

2.1.10 ICASAAF L E 545 X a4 & (HACCP) 4R ZINiEl, miEFiIAEE (CNCA) A
ICASMO1C Rev.13 Page 90f 95



ICAS 34 R
L& P L% 2368 45 KB 801 £ 200235

M= EEZFM Tel:+86 21 51114700 Fax:+86 21 54253541

A EIE £44% 5 (HACCP) 4k & AGE4E % L6000 &K,

When ICAS is conducting HACCP system certification, it shall comply with relevant code of
practice for HACCP system certification which is issued by CNCA.

2.2 tRLNEEHI TR = EIE R Organization Structure and Top Management

221 ICASE = TR T EINEL FAn B B ILO9 MR 254, AFAIRICASAE A INIERBEZ4E,
WA Eo ICASHRLEM AR 5 F I E RSB TRTARTE, S LAFHHA (LR%E
MBI FTAEBLA)  (AMO101) o

G REME TN T EETHAEEERLIINIEAR ZREE R 2GES. THERK
71, AEFPRERIFORSE, RS T4. NERE ., FEMEE A Z R ERIEINGET A
BNk, N IEANFERE RO A

K& Ao T bt Ak, Tk, S, B KA IAGE AR A B R 2 69 I EARF4E ICAS
A % BN 49 B IR IEAUH

INIER T : INERZARLRAANIEFBIITAR, BEPIFNENARLANEKXF;

FHME: FAFHRAAEEGOAR S IFINENEARLETAHEX R,

BB LM B A T B IR T8I, HARIEICASEY AL & 3 2 4 2369 ARF T 347,
B2 GARIEINGETAE XA CRA A EAARITLENHKT . 32, BRI 2 5 £ K,
HTEHEFHER TP IPETRGA,THE, AR KIENERE TERELLGARF TR

ICASH#) 28 L LE MM H R 6 A& R 2 B A AT A Ao 34t

® L5ICASEAER X BUR 469 4] < ;

BUR AeAL R 5069 15 B

ICASIH %64 15 5 ;

BTN, BRERRSINMARERBTEETENZ N EH;
AINIEFENRAE R TR

® LBH, FRMAZNYEN,

ICAS#) 28 L2 45 MM H R A K 3R 7 FTINEIR 575 30 . IAIE 77 R0 FF KA ihiE 2 K 69 %) 2 ;

T, EME R T TR SR E NG FEH, THI. FHEI N FTAINESR 49T &
Ty BATHAITRE, UAREFP HZHAAAR AERFRIFOE K ;

EMERINGE R ZAR 09T B BAE R .

AF A HAR TR N FTAFAR RS R F LT REATHIN

THEREAREREEEERAMGERIRZNE S, Fihfiaf]

ICAS 3% = 0928 LR 4 M AL A RINIE R T LB AE R FAZMEE AR . &% AR R IAIE
N BALR . (F iliEEAZR)  (ICASP23) #fki% A A F .

ICASHI 2B R LE M AR T R FAZE B FAZLIE A, BN RINERZ EFHE T LR 24
A RS AR BEAT, IR SN E S R ARG A R I B I M 2T i 5. {QMS,EMS,OHSMS
INIEE 2A2)7) (ICASP03) . (EnMSIAE® A2 F) (ICASP24) . (ITSMSikiEE 1AL 5 )
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(ICASP25) . (ISMSIAIEF & A2 5 ) (ICASP26) . {FSMS/HACCP#K £ ikiE % 142 )5 )
(ICASP27) . (= SiliEE®@A25) (ICASP23) . (ABMSINIE# 742 5) (ICASP57) .
(AMSINIEE 22425 ) (ICASP36) . {CMSINIEE A2 /5) (ICASP58) % NIk 2 AL5)
(ICASP10) #44& L ik & h & 52 36

ICAS established organization structure which is suitable for developing certification and self

management to ensure that ICAS could offer creditability for certification, see details in the appendix
‘organization structure and duty and responsibility statement’ (AMO0101).

This organization structure is designed to determine the tasks, responsibilities and authorities of
management and other certification personnel as well as each committee in order to provide the best
service for client. Plus it ensures the independence, impartiality, publicity, confidentiality and integrity
of the certification process of the following three levels: strategy and policy, certification decision and
audit/inspection:

Strategy and policy: Our dedicated, professional, high-quality, efficient and affable certification
team and impartial and independent certification system make ICAS a several-countries recognized
international certification body.

Certification decision: Certification decision maker shall be the person who dose not conduct the
audit and has no interest relations with the organization who applies for certification.

Audit/inspection: The person who conducts audit/inspect has no interest relations with the
organization who applies for certification.

This organization structure specifies the duty and responsibilities of each functional department,
and it ensures that ICAS activities are carried out under the managing director’s guidance. Managing
director shall determine the required education, training, technical knowledge and experience of
relevant personnel based on the type and scope of certification job. Managing director shall also
assesses the sufficiency of resources during the management review each year to ensure that sufficient
personnel and resources are equipped to ensure the quality of certification job.

ICAS organization structure ensure that the management committee is entitled the following
authority and responsibility:

® The making of policy that is related to the operation of ICAS;

® Surveillance of the implementation of policy and procedure;

® Surveillance of finance of ICAS;

® \When necessary, authorize committee or personal representative conduct activities on behalf

of top management;

® Provide sufficient resources for the certification activity.

® Conduct requirement activity when necessary;

ICAS organization structure ensures that R&D department is responsible for the certification
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service activity, development of certification scheme as well as making of certification requirements.

The audit department and registration department are responsible for the implementation of
audit/inspection/evaluation. The market department and audit department are responsible for the
surveillance of the certification agreement review, signing and fulfililment as well as feedback to the
complaints from client or project personnel and certification personnel;

Certification decision maker from registration department is responsible for re-audit and
certification decision.

HR department and technical resources department are responsible for the confirmation of the
qualification of personnel competence.

Management representative manages the establishment, implementation and operation of the
organization’s management system on behalf of management level.

The organization structure established by ICAS could ensure that certification decision must be
made by the person who does not conduct the audit/inspection. “QMS,EMS,OHSMS certification
management procedure” (ICASP03) , “EnMS certification management procedure” (ICASP24) ,
“ITSMS certification management procedure” C(ICASP25) , “ISMS certification management
procedure” (ICASP26) , “FSMS/HACCP system certification management procedure” (ICASP27) ,
“Management procedure of product certification” (ICASP23) ensure that the above clause will be
effectively implemented.

ICAS organization structure ensures that audit manager is responsible for the inspection or audit
activity; evaluation or certification decision activities is carried out by competent person assigned by
management committee; registered manager is responsible for the coordinated management of
evaluation or the process of certification decision making. “QMSEMS,OHSMS certification
management procedure” (ICASP03) , “EnMS certification management procedure” (ICASP24) ,
“ITSMS certification management procedure” C(ICASP25) , “ISMS certification management
procedure” (ICASP26) , “FSMS/HACCP system certification management procedure” (ICASP27) ,
“Management procedure of product certification” (ICASP23), “Management procedure of ABMS”

(ICASP57) . “Management procedure of AMS” (ICASP36) . “Management procedure of CMS”
(ICASP58) and “certification decision procedure” (ICASP10) ensure the implementation of the
above activity.
2.2.2 ICASHI & & & iﬁ%\i}lCASﬁﬁﬁ%‘%‘éi, WREEER S, RBERETEERDURR,
MEEER LS., S4BT 'n: WEHICASH B Wi, R A LC L FITHHAL, L4547
AT R Z . EHEER 21 4%%5&1%‘4&%%\ EMZIE R FHEE, b E kR E R FICAS

WREE R R R Z R AR A SR, AN SRR, FR0, um
BE AL TREICASE B4 EFRE LSS, MREHIA T B E Gl THH,

ICAS top management is assigned by the owner of ICAS and forms management committee.
Managing director is the member of management committee and is assigned by management
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committee. Managing director is responsible for the daily operation of ICAS management. Managing
director has the authority to make any decisions if there is no otherwise special regulation in other
document. Management committee assigns management representative, registration manager and
audit manager, among which management representative is responsible for the total control of
establishment, implementation and improvement process of ICAS quality management system, plus
report it to the managing director immediately. When necessary, managing director or management
committee could develop management activity on behalf of ICAS top management. In case the
organization structure is changed, it shall be notified to the accreditation body.

2.2.3 ICAST %3k R 5v 3 &3 70 F 4k PT AN F 89 7 S b 47 F 2 d= o ICAS | & 8 X 4k 7 3 2 bl
BIRE 7] —BUPE e N B AR R A RS,

ICAS Market Department is responsible for the effective control of the business conducted by all
local offices. ICAS shall consider the risks brought by these activities on the competence, consistency
and impartiality of the company.

2.2 4 ICAS R # /& 5T M E 0 IIEE SN AR E T F K- Ffe 7 ik, QIR T, ES/EHHERM
Boe AR, TREFFREXZULMNIEEZ L (FFITFE) WZALTFF,

ICAS shall consider the control level and method which is applicable to the certification
activities, including its process, technical area of the operation, personnel ability, relations between
management control and report as well as remote access of the operating system (including record).

23 NIEM EZEEZEMER Impartiality and Statutory and Regulatory

Requirements

2.3.1 ICAS 89 IEEHN AN IER) 7 X5F ik, RATHINEFEFH N EM 57, REAFR L, W
S R AAMIE S ARE N B, ICAS M HTA BOAIEGY N 8] —ALE=, RARE P ALE RS 2 XL
— W BAL B % R VA BGRIE S P 8982 A TRF) S AF, TR K AEAEAT S X A9 AL (Jo o iR RIEIE W 3F
Frat ey AT A); £ ICAS A TAGTLE A, ICAS IR @ @ FT A PiF ICAS 69 & 7, T M
AT N E B A A w4 B @ E P RASAT AIEIR 5 8F, ICAS 8RR T B K
NBE KNTEREIMNATMINT L 5ER . (LA F85) (ICASP04) oKk
T ICAS 89iNiE i A2 fr B KOG AT XA, Z XA R RELINIER P L &E, ICAS B & FiF
LI INELAZ A 20 o ICAS SEAT I & IR A9 TAIEAR /B B B AT IMIE F A% A2

ICAS conducts certification activities in an impartial way and it shall be responsible for the
impartiality of its certification activities without letting commercial, financial or other pressure
compromise it. ICAS treats the entire certified companies equally without considering the scale of the
company or whether the company is the member of an association/organization or the numbers of
certified clients, and have not any prejudice against on companies (no hidden discriminatory behavior,
such as accelerating or delaying application). ICAS provides services for all clients applying for
certification within its qualification without any improper financial and other conditions. ICAS
provides accredited certification service which limits to the approved scope of CNCA, CNAS and
foreign accreditation service. “Document Control Procedure” (ICAS P04) has a clear description of
ICAS process and the required public documents which should be provided for the clients. If
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necessary, ICAS should explain the certification process in detail. ICAS carries out certification audit
on the agreed certification standards and scope.

232 MEPWEHRR FAZRGEIEGEN R4 E IR ZIFERAL L LR A LG LA
rebheg 2K,

XTE P8 SR A 6 RN AR AR E R A L IRAE A K A9 ALTE M AR P4 89
Z Ko EEAEL AT AN 095 0 RAE A AR LT, W dmXe N ErE 2R
EHLEAORRKEAGARSE T RABXGMBBELAE, Hd ICAS A, L20FE ZRE
BRSNS W P NN R 35

Jo AR BINGE LA LR VGER B GedF 2 7k 9GE) 68 AAE S e, TR A
A IAF MLA K ST AU Ak, 3N T 89K ST ML) 45 IAF R Rk b av 5. %A & L ek
TTAHINTT 69 F W XA MR F AT, NEhiake)n Ea)E R aREAH LB KT
ARBAETHZAEGBBELH, F8ICAS AHh, LE2EEREFLALE, ATER
IRINFT AUA AR KT F e/ &R B 1% R o

HHEAENNEAREZ R+ L 2R (MEZR) +ENZ R+t 30X e E A X0 F
AR 2 1P H S AL AL 69 L E AL U,

Criteria followed for client’s management system audit is the relevant management system
standards and the requirements of normative documents related to the functions.

Criteria followed for client’s product certification is the relevant standards and the requirements
of normative documents related to the functions. If there is no such guide manual, relevant
explanatory documents should be formulated by relevant Committee or staff with necessary technical
competence, and the documents should be issued by ICAS. If necessary, the documents should only
be used after the approval of CNCA or relevant department.

If explanation should given in terms of the application of these certification documents in some
specific certification project (such as specific industry), should use the guide manuals of the
accreditation body recognized by the member of IAF MLA published by IAF MLA or its regional
organization. If there is no such guide manual, relevant explanatory documents should be formulated
by relevant Committee or staff with necessary technical competence, and the documents should be
issued by ICAS. If necessary the documents should only be used after the approval of CNCA, CNAS
and foreign accreditation body or relevant department.

Audit criteria= requirements of certification standards+regulated requirements (client
requirements)+rule requirements + other normative documents specifies sampling/testing/inspecting

and relevant management system review process

2.3.3 ICASA LA M2 sk HER AL 69 AGEAUH), A AE AT 0L T A0 R AR AL T R oA A 1 . 1R
5 BB AL B IR G s

H £ ICASIR Bl Ao AT IKGE & 5 T 4% A AL 69 . 6LIEICAS AT £ Z 3] A2 hg b R 69 7T A b |
RATINIE & 5 69 2 7T R85 3% BRI 89 R B 897 5] 5 A7, 1R3E GRERIEIR B 5 & AL R )
(ICASP18) R A 47, A T 2wty e H & & 17 EHETIEMN (L (ICASK IS E 7
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ZIPNIREY (AM0229) ) . AT RS, iB4E. RE. LA, BIEE iR HICASH
LA FAEAA ., WA R LR GG FE )T A GG TR QG B, TR IRE B AR ST — KRR
HB N MERREF—RKGAFEERES (NERIFFERES) 2T, Y X% ZFICAS
4 JE P M B T 385 69 BB, ICASTR B 42 4K E o

ICAS5HEC NS ZXAHALR XZ, WEAIFEXNWHZE, LT EAELEN LR G
ICASHIFT A H# AL HR . TERRNHATNE LEXFF,

ICAS R iZ 18] 3 TA A 649 /A IE P AR A% TR ¥T 48 % 69 B W 69 JL A s 8] $2BE A GE . X AP I 0L 8, 3%
ICAS# & F-F 2 8] B 2 i% 09 IA4E o

I BRI RICASE LA &3 SAESIE AT A F0, FFEARMXMMRARGEN L
TRINEENIRE . EIER N BN, 5475 LA X R A 208 VAR R K IRy
A & R BH IR A 693 E 6 R T8 R AK . A KA A9 AEAT & ) 4R 45 B ICAS Y AT
e AR RAE AR AR KA B IR G R S FARINE R H KA E PR L C Ak LAl &

ICAS is a certification body who has independent legal status. Under no circumstances should
ICAS provide services that may affect the impartiality, confidentiality and objectivity of certification;

For the possible risks of ICAS identification and analysis certification activities, including the
identification and analysis of possibility of conflicts raised by different relations of ICAS, or sources
which may compromise the impartiality of the certification activity; it shall be identified and analyzed
according to ‘Identification and management procedure for certification risk identification’ (ICASP18)
and prepare management scheme and conduct evaluation against risks which may have a significant
impact (see ‘“ICAS Evaluation Report on Risk Management Programme” (AMO0229). In the
document, it shall analyze, assess, dispose and supervise the risk as well as verify all the identified
potential risks within the ICAS, or from other person, body or organization’s activities. The
evaluation report shall be reviewed once a year and submit the result to the once every year Advisory
Committee (Impartiality Review Committee) for examination. ICAS shall not provide certification if
certain relations may bring unacceptable threat to the impartiality of ICAS.

ICAS has no contractual relationship and informal agreement with other companies. There is no
common part with other companies in the title. The owner, shareholders and directors of ICAS are not
engaged in the above activities.

ICAS shall not provide certification to other companies which may pose a threat to impartiality

of certification. This situation may include the certification application by the wholly-owned
subsidiaries by ICAS.

If ICAS becomes a joint venture with other companies or has new shareholders in the future,
ICAS should consider whether the relevant companies and the staff’s activity influence the
confidentiality, objectivity and impartiality of the certification or not. ICAS should analyze the
relationship between them and manage effectively to eliminate the actual interest conflicts or
minimize the identified risk. Any activity of the relevant companies should not be associated with

ICAS. Any hint of an easier certification or commercial profit for the client when the service or the
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product used is not allowed.

234 ICASEALH RS EREZMANERES (ICASESFAERERR) . MEAERSESE
A KGINER AR 2, FARIEEFN a9/ B, X FEFHOIFELTRT:
® WIHIE H5IGEEN N ERA XQBUR (F4HFRN)
FELEAEATAR ey 4% 7 ol B A R Al ] F 47 A5 L — BOb R Z WAL EF)
St HrRINEAG N B, REWFFRN(OLIER &NTT)R S Z 3
EVHEFIICASF ., Nikfe g A2 N EBRHT—AFE,
FINMEATIR G R ek T AR F L T T KF
%% R 2 AICASH P 2848, A ICASIL 5 K ph 3 45, A2 3t Ao b94E 45 RIRTT A
13 A 35 A AR E b aY K KA.
FTHERRQMPIERAREAXNERRETRT ZFAAXOE L RFMFIE T 26
WEHE, Rl &E. MFEERALREZANANEMRAM S F T,
EHERFGMFEIERARENGIFEIE, ZIETOERANETHAHZIEAXT, ik
#rRA BN (QFEANTHANRING) GETRLIERE L, QETOAZAXFTIERELE
AR)BTOY AE— 7 RAL T LB Az 69 77 Xt 47
ICAS establishes advisory committee(ICAS impartiality committee) at its top level. Advisory

committee shall participate in the making of relevant certification system to ensure the impartiality of
the certification activities which include but not limited to:
a) Assist in the making of policy which is related to the impartiality of certification activity
(policy and principle);
b) Prevent the certification body from having any tendency which is commercial or other factors
which may hinder it from conducting certification activity with objectivity;
c) Give suggestions to matters which may affect the impartiality and confidentiality;
d) Conduct examination on the impartiality of the audit, certification and decision making
process implemented by ICAS at least once every year;
e) Determine any residual risk and if it is at an acceptable level.

The committee is ICAS’s consultancy organization as well, it provides assistance in the
development of certification business for ICAS, and however, the additional tasks or duties shall not
weaken the basic role of it as to ensure the impartiality.

The management committee shall provide information about certification system change and
other related information for the advisory committee to be reviewed and approved by advisory
committee. Advisory committee has no authority to make decision on personal registration and
financial matters.

Management committee submits risk evaluation process to the advisory committee. The process
shall include identifying appropriate interested parties and asking for their advice on the matters
which may compromise the impartiality (including disclosure and public awareness). When asking for
the advice from appropriate interested parties, non party is at the dominate position.

2.35 MPFIER2E 5 EFF R X a9 RE AR, QIEICASHE P BUF I & A R HE AR 1T4K
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. AT kthaRE, FEFIRMEFTRE, RIEEPFOME., EBUTEE (eEftEay) | &
MM R EF,

s+ FHACCPINGE, ICASHI & R4 & R T YA BHACCPAR £ IAIE 35 B 69 4 s A £ 7 124t
XA B TR L4 HACCPARZICASH R P, FRIEE FOME, T LhaRE, BREE
P R A BRI RE, RIFBUFAE (AFEEHEEEE) RE,

ﬁ%m%m&ua|U$WMémA&mTumomww%%mmiaﬁﬁﬁﬂ 77 redt,
XA Z T TROE: LRAE, HERH. RKOAFSOEH, TALR (L) FEZAY,
Wi, BBHR, BF, &, TEARNFEE, SHWARX, LEOAREUARNK, BE, EJFif
EARIR S, HK, AR, Bhirafdbdumasy (NGO) , BRfg & foiz 448 42 VA B BR
kfé%%%%kk (Bldm: EAAdr L) o

3FFOPiAGE, ICASHIFI AR AR R EV AT, HE k., SR IFR2 TR, KL E%XF
TRE K

H AR R A WIRE . MR BEEAL R A5 N 4 (R & R 2F42) (AMO0110) , 31ICAS
R e EE A, AR

1) A7 A b &7 A 3 B AT — 7 R AT AR
2RI A o R 0915 &, AR AL G5 RAT B THYIRAE
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FHIT NTHMRAZHHXT) « RPIRZHEHN, ERELT T 5K P ICASH X491k %
2 £,

R E R ZEVHFFAHICASHAEIFi, NEfek 2 3 2N EREIT—RFE,

Advisory committee is composed of representatives who are related to the certification activities
which include client of ICAS, representatives of government supervision departments or other
departments, representatives of industrial association, external provider or manufacturer
representatives, client of certified client, non-government organization (such as client association),
representatives from our organization etc.

For HACCP certification, members of ICAS advisory committee could be played by the key
interested parties involved in the HACCP system certification, these interested parties may include:
ICAS certified client of HACCP system, client of the certified client, representatives of industrial
association, representatives of government supervision organization or other government department,
or representatives of non-government organization(including client association).

For OHSMS certification, members of the ICAS Advisory Committee can be held by key
stakeholders involved in OHSMS system certification. These stakeholders may include: legal and
regulatory authorities (local, regional, national or nternational), parent organizations, suppliers,
contractors and subcontractors, workers’ organizations (trade unions) and employers’ organizations,
owners, shareholders, clients, visitors, relatives of workers, local community and neighbours of the
organization and the general public, customers, medical and other community services, media,
academia, business associations and non-governmental organizations (NGOs), and vii) occupational
health and safety organizations and occupational safety and healthcare professionals (for example
doctors and nurses).

For OP certification, members of the ICAS Advisory Committee include at least suppliers,
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consumers, conformity assessment experts, agricultural experts and environmental experts.

For the responsibilities, authorities and operational regulations of advisory committee, please
refer to the document ‘Regulations of Advisory Committee’(AMO0110), which is authorized by top
management of ICAS in order to ensure:

1) interest of all interest parities shall be protected and non party is at the dominate position;
2) Acquire necessary information so as their own responsibilities can be fulfilled,;

3) IF ICAS’s top management fails to respect the advice from the committee, advisory
committee has the rights to adopt independent actions (e.g. reporting to the director department,
accreditation body or interested parties). When adopting independent actions, committee shall respect
the confidentiality requirements in regard to the client and ICAS related matters.

Advisory committee shall conduct a review of the impartiality of inspection/audit, certification
and decision making process carried out by the certification body at least on a yearly basis.

2.3.6 ICAST *F AN LEHLA) 69 1 & F FZAK R IIE & S 24T INIE
ICAS does not conduct certification of other certification bodies’ quality management system .

2.3.7 ICASE H 4T /A ERREIRA . HRTA A EIGENSH B EE. MPIER SRR .
INERZAR . FRINERMAR (BRER) . FHRAHINEMAO LA R TLOMEEK
B RNNEVE BB, CABA AR T RRAEAT VT A% 42 L S ICASTE NA) & 78 691 DL B 7T Bk 69
Wy HATAGIAENAR e KI5 AFWIAER B A A ZF R, ZiEBE5ICASE LR 2,
DR A R A iE S, ARETASIGEHAR TR LI RAR L, Wifdte s
WG E N, RREEBDAEERNE, mRrmililsd F.

ICAS shall continuously conduct identification of impartiality risks. The senior executive,
members of advisory committee, certification decision makers, product certification evaluators
(including inspectors), auditors and other relevant staff must sign the confidentiality agreement and
impartiality statement to fully understand any situation which may bring interest conflict to them or
ICAS. If any one involved in the certification finds an interest conflict with the certification project,
he or she should inform the ICAS Management Committee so that the Committee can make proper
arrangements to ensure that the personnel involved in certification being protected from commercial,
financial and other stress, which will maximally reduce impartiality risk from compromising the
certification result.

2.3.8 HRIFIGENIEN, ICAST @ ¥ IFIIEN S P RERF EE TR EW NS, FEOEFR
BEEIIRM, R @ E P T R RS R M R A s B RIUR F AL @ A P
T R L AFICAS AR A M B 2 A B @) & P B AT INEIRAZ 09 IL A I & K0z F AU 3T AT A
T AL E. &EZICASE AR G Fia ) # = X F vAG ok by SUARAT P IAGE N EHEAG T Do o
REAEPWEEZKRZELT ERHICASH XIKG F iy by 32K R K R F 4%, W
ICAS/ £ A P R 3 1% E AR & 347 I GE

In order to ensure the impartiality, ICAS shall not offer or recommend management consultancy
companies to its certification applicants, provide consultancy quotation for the client or even suggest

implicitly or explicitly the convenience of choosing certain consultancy organization to the client. If
consultancy organization is found to have suggested implicitly or explicitly to the client the
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convenience of choosing ICAS, ICAS shall explain the certification process to client immediately and
require this consultancy organization to correct such behavior. All in all, ICAS shall make sure that it
would not build relationships with consultancy organization to prevent any threat to the certification
impartiality. If the client’s management system is found to be receiving consultancy or internal audit
by a consultancy organization which is related to ICAS, ICAS shall not carry out certification to this
management system within two years.

2.3.9 ARFINIENEN, ICASTHIKIER FRENRFE. o RO EA ML EHIKZR
T RAEFA, R ENIRTHLERERF NSz a 8694 12K % i ﬁmﬂo

In order to maintain the certification impartiality, ICAS shall not provide internal audit for the
client. If it has provided internal audit to the management system of certain organization, it shall not
conduct certification to the management system of this organization within two year after the internal
audit has finished.

2.3.10 A FRAFFINGEN E M, ICASKE NI 0 0L 45 AR R B . ICASR T /B o9 Ak
AUAR RIS o 52 48 TAR R R4,

In order to maintain the certification impartiality, ICAS promises that it would not outsource
audit to management system consultancy organization. ICAS as well as other organization it belongs
to provide no consultant of food safety management system.

2.3.11 ICAST M R X & P /& RAR 2 B R A F AL R XL & P #AT FHEREAINEE
ICAS & K% P A INE W i i AL A R 6944 4 o

ICAS& K ARAFZ A, FTAFEINER PR TE KR FR R B RGN R KE %
B IEAR R B s 09 ST S eI GE R o

ICAS would not use the personnel who have been involved in management system consultancy

or internal audit towards the client for the client to conduct audit or other certification activities. ICAS
requests client to specify the name of consultancy personnel when applying for certification.

ICAS requires that within two years of time, it shall not permit personnel who have provided
management system consultancy or product consultancy for certified client to engage in the
conformity and certification decision-making of this management system or products.

2.3.12 ICASH Mk 5 A £ B2 69 A k2 KA ICASK M 89 &3 TR E L IIGEFE GG A E M, 4o
ICASH M 3-AE R A F FRIEZ do (BLIEWAIER T 30) REEF A, ICASHERAR. M
FrhE xR AR TR AR FICASKR NG9 E 5. ZICASAEM AR A 5ICASHEIZ., B A
‘L}\‘LJ-E/;{ o

ICAS ensures that activities from other legal entity which has relations with it such as ICAS
Testing would not compromise the certification impartiality. For example, when ICAS Testing is
offering or manufacturing certified product (including planned to be certified product) or offering
consultancy, management, review and certification decision making personnel of ICAS shall not
participate in the ICAS Testing activities. The testing person shall not participate in the management,
review and certification decision making for ICAS.

2313 ICASBHLEFHER AR L ETHEAL, BEHITHN; MPRIERASHFFHITEFEZY T X,
KD (OIEAREAIRSE)  FAAEEIAERZ S TR T AL,

ICAS makes management regulations and supervises its operation through management
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committee. The way that advisory committee carries out examination shall be separated from working
links such as training realization(including relevant value-added services), auditing and certification
decision making etc.

4 EIR{RZE Management System

241ICAS ¥ ER A R RH XA Z 4, LERT B RERE, FHRIH (FARLAL
HATZ) 3 4. M= BinAe R AKEB T RRNE L35S L v f 2 XAEA 3] ICAS &4
VA E P, Z T4 BRI R Tay) 280, AR REMXNITERZE, AmiELRAL
ST AR He AR .

ICAS Management Committee is responsible for prepare quality policy including quality
objectives and quality commitment which shall both be documented (refer to the Forward of this
document). The policy, quality objectives and quality commitment should be passed on to the each
department and clients of ICAS through training or other effective ways, so that it can be widely
understood by the staff and applied to related posts, thus being implemented and maintained fully.
242 AT @ E P RMETE 0 E KR IGER G A~ SihiE IR 4, ICAS 1R I%
CNAS-CC01_2015(ISO/IEC 17021-1: 2015)7 X, A % CNAS-CCO02: 2013(ISO/IEC 17065: 2012)
FTRA, Bz LG EIRARR, PTELOREEEFMBALT AT XA XQ3FTH AL
5 AR, &REBTED, SR AL AR R TR 2 F 56,

mEEEN e — L EEERE, K.

1) #& 4% CNAS-CC01_2015. CNAS-CC18:2014. CNAS-CC175: 2013. CNAS-CC190: 2015
B CNAS-CC02: 2013 AT & K32 5, KA REE EIKRAf BEELT;

2) LB ANFH @ ICAS §RAEME KRR BITHNL, WEERIFEFEAREEEKRZ
Pt a9 H e,

#H 1) A02) WIRFTETHRSEEH LY
Provide the clients with creditable management system certification service and product
certification service, ICAS establishes documented management system according to the
CNAS-CC01_2015(ISO/IEC 17021-1 : 2015) - Method A and CNAS-CCO02:2013(ISO/IEC
17065:2012) - Method A. The quality management manual and procedure document are given out to
relevant departments and communications with the users fully. When necessary, training should be
carried out to ensure the documented system is implemented effectively.

The general manager appoints a management representative to ensure that:

1) Establish, implement and maintain an effective operation of the management system
according to the requirements of CNAS-CCO01 2015, CNAS-CC18:2014, CNAS-CC175:2013,
CNAS-CC19:2015 and CNAS-CC02:2013;

2) Organize internal audit and report the operation of the management system to the ICAS
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managers, as a reference for the management review and a base for the improvement of the quality

management system.

*The above 1) and 2) can also be performed by the chief executive directly.

2.4.3 ICAS #: CNAS-CC01_2015(1SO/IEC17021-1:2015).CNAS-CC18:2014.CNAS-CC190:2015.
CNAS-SC15:2015. 1SO19011. IAF MD9. CNAS-CC02: 2013 (ISO/IEC17065: 2013) .
CNAS-CC175: 2017 F £ K Z 2 ¥ 32K R, AN E T MAeta 2 695 AL 5 69 7 X LA,
REFHERR I HOIERTRAAT AR :
® ICASHAE74. BMARERIE: RET AR AIREREEEFMAT s b iEmil.
“BTE”FTRETAICASR L, ¥HERSRMFEIER SRR o

0 ARETEFMAMATF AT ICAS B ENAZIITH B, QIEHA E O LR,
® FMIANERENSAETHEAR. RN, JFRINEAR L, T Z A T];

® WREMA, ZALEMBARAAKZEIE B & ERGIE, R fIRak 5B IE i,
KB R AT AR AR AR 2 8] L AR IR 0 ¥ &

ICAS Fe] & i 2 6948 % . AR AeAZ - HLI 5 FF B 34 B0 =) & i 2 mk R 9 AR AR — 77
e (NF. FRIEFALF) (ICASPO7) , B E HITF o) 774 At 5,
a3 = (AR HIAZ ) (ICASPO4) | (iTFkiz#l42/5) (ICASPO5) % & HALF;
B2 5 &8 FAR ZINIE R T SeiNiE R KA S ARAL 30 T A8 2 A R 89 3R 5 HF R 35 A

o, VEHREEZFHGMAEELEANINRT], AEEAAGIRFTAIR A LT A 48 X AR
TR

® WHARABMEZINFERRZRIIE, 232 (ARTH. BA, BIAEELF)
(ICASP02) . (A REANEHEAZLF) (ICASP12) ; VAR R P &L /1 AN, 3FPTA A
582 AW HEINMEGA R BT IR0, FFELALR ) s, X3 0H
A RAH AR AR, BPAGESR EA FAZ S IGELAL R B ARG AT F A Ak ) KR e A

=4
No

1) %% (H5e45) (ICASP09) , xFvTak K 4 56 06y 67 Ak h #4710, LAE.
TRk 5 BB HEZ 9O 7 09 FH S VABEIA ST AL 69 F A

a) (HF, THIFFAZFY (ICASPO7) ik Z AR ERAFEN A XL EH A A6
2R 2 (%) 358 A2 5 (ICASP17) ;

b) M E KA AR R RAINES AL T AR, i

1) #3542 % 0t 247 (QMS,EMS,0HSMS ihiE % 3242 /5) (ICASP03) . (EnMS iAiE% 32
A2F) (ICASP24) . (ITSMS AE¥ #A2F) (ICASP25) . (ISMS INiEE 225 1242
) (ICASP26) . {FSMS/HACCP 4k ZAiEF A2 5) (ICASP27) . (= &ikiE%
2425) (ICASP23) . (ABMS iNiE¥ #AZF) (ICASP57) . (AMS INIEE 242 5)
(ICASP36) . (CMS kit 32AZ/F) (ICASP58) , & & T34 & & AR RINIER * &
KA P BT S, R R OLA B A5 FIGER R A R AT P F SRR ST B A7
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FAINIE; B EANRIER P AT R B RINEAE S 2K,

2) BAAIAEGE R F . INIEARTR XA BAE B AL 69 A, 4o GAIEE P BATRE 89 32 H) 42
%Y (ICASP08)

3) AR R iTAZ B KA, 4o (GAiERZA425)  (ICASP10)

4) AHFIER P R AMINGEAD EA R RF, PIFA AR T X6, o (FiF.
ik, FXLEAZRF) (ICASP06) ;

5) ARIEINIEAR A BN T AT LAFa9 K a9 37, A £ 37 ICAS 89 7 sofoE I2IR R INIEAE
E’o

& 3% 1SO 22003-1:2022. CNAS-CC180:2023. CNAS-SC180:2023. CNAS-SC185:2023, %

# (FSMS/HACCP 4k £ NiEE 32425 ) (ICASP27) B A8 &K, VASEIELL LR ALk
2% RS 2 # 09INUE A T AT & K 2 56 FSMS A= HACCP FAiE,

ICAS #9AGE & 3 BT 8 48 0 Tr 4T Ao AL 5 LA BT AN 89 6 A AR ALY o 1% 7 4T Fe AL A
_ijj’g:j“k]'zﬂ-itqy AEP‘LFJO

P &9 ig AW iF a9 INIEE ) /& T ICAS d9 A IE L 550, ICAS AR HL 4R 4 48 ) 49 IR %
qu?lﬁ/\éﬁﬁ,’}%\ X2 BB . CAMKIER R ZAE R FRINEQIRF] K. T2
FAEAT RN L 69 W 5 SR HAL 51

ICAS A AiNiEE B At H&K, 0, A, k2FER (RA) AXOFRGN

Z o

ICAS has established management system according to the requirements of CNAS-CC01 2015
(ISO/IEC17021-1: 2015), CNAS-CC18:2014, CNAS-CC190:2015, CNAS-SC15:2015, 1SO19011,
IAF MD9, CNAS-CC02:2013(ISO/IEC17065:2013), CNAS-CC175:2017 and relevant requirements.
And it is documented in the form of quality management manual and corresponding management

procedure. The quality management manual includes or covers the following content:

® Quality policy, quality objectives and quality commitment of ICAS: the quality policy and
objectives have been explained in detail in the preface of the quality management manual. The
Forward is given out to every staff of ICAS and each member of the Management Committee and

the Advisory Committee;

® A brief introduction on ICAS legal status, including the owner’s name in the Annex of the quality

management manual;

® Names, qualifications, experiences and authorities of the senior administrative officers and other

internal or external staff who may have an impact on the quality of certification;

® An organizational structure chart which clarifies distribution of authorities, responsibilities and
functions from senior executives to all levels of staff and also specifies the relative independent
relationship between staff responsible for review and certification decision makers;

® Composition, authorities and procedural rules of ICAS advisory committee, and description of
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which part each member of advisory committee represents;

® Define “Internal Audit and Management Review Procedure”(ICASP07) and policy and procedure

of management review;

® Define “Document Control Procedure” (ICASP04) and “Record Control Procedure” (ICASPO05)

and other management procedures;

® Define various quality management system certification as well as functions of all functional
departments related to the product certification and relevant personnel, and make it
documentation as the appendix of the quality management manual to deliver to all departments,

therefore, the responsibilities and rights of each person can be known by all relevant personnel,

® Define that competence is supported by the established management system, and define the
Personnel Qualification Employment Training and Monitoring Procedure (ICASP02) and
Management Procedure of Personnel Competence (ICASP12) in order to adopt the determined
competence principles and make evaluation on all personnel who participates in management as
well as audit and certification, and continuously monitor their abilities and performance. The
output of these processes is to identify the competent personnel who is proven to be the

competent personnel required by different audit and certification processes.

1) Establish Outsourcing Procedure (ICASP09) to evaluate, witness, record and monitor the
subcontractors’ competence. Establish a list of the subcontractors for the auditing of the accreditation

bodies;

a’) Internal Audit and Management Review Procedure (ICASPQ7) covers the procedure of ensuring
the non-conformance get an effective correction and precaution Corrective (Preventative) actions
Management Procedure (ICASP17) ;

b) Policy and procedure which evaluate products and certification realization process of management

system, including:

1) Establish and update QMS, EMS, OHSMS Certification Management Procedure (ICASP03) ,
EnMS Management Procedure (ICASP24) and ITSMS Certification Management Procedure
(ICASP25) , ISMS Certification Management Procedure (ICASP26) , FSMS/HACCP System
Certification Management Procedure (ICASP27) , Product Certification Management Procedure
(ICASP23) , “Management procedure of ABMS” (ICASP57) . “Management procedure of AMS”
(ICASP36) . “Management procedure of CMS” (ICASP58) which cover requirements for document
used and using conditions in each management system certification and production certification,
guide relevant certification personnel to conduct review and certification of client’s management
system or product and cover requirements for surveillance and recertification of certified client;

2) Define the content of certification certificate, certification mark pattern, and user’s guide
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document, such as ‘Control procedure of certification certificate and mark’ (ICASPO0S)

3) Define requirements for certification decision making, such as ‘Certification Decision
Procedure’ (ICASP10);

4) Define dealing process document of complaints and appeals from certified client or other

relevant certification personnel, such as ‘Dealing Procedure of complaints, appeals and disputes’
(ICASPO06);

5) Update ICAS product and management system certification procedures intime according to
the requirements of certification standards and acceptance specifications.

According to ISO 22003-1:2022 CNAS-CC180:2023. CNAS-SC180:2023. CNAS-SC185:2023,
Update the FSMS/HACCP System Certification Management Procedure (ICASP27) and
corresponding requirements to ensure the implementation of FSMS and HACCP certification in
accordance with the new certification and accreditation standards during and after the transition
period.

The policy and procedure of certification activities which ICAS follows and the management
towards them is non-discriminational, which shall not hinder or stop applicants from applying.

As long as the certification activities applied by the applicants are within the certification scope,
ICAS provides services for them all the same. It would not take the size of applicants, member of
certain association or group and the number of certificates that has been issued as restricted conditions.
It does not include any improper or other conditions.

ICAS only makes rules about items such as requirements, evaluation, review, decision and
supervision (if any) within the certification scope.

2.4.4 ICAS L 5 % &% B2 A= 4T BOA R P AR A 89 BR Ak LU RONIE R ARG A R AL /) 2K, @it
T AARFA. BR. BN ALERS) (CASP02) . (AR AN FEAZF) (ICASP12)
FARAA F R HAITHILE o

ICAS AR RASFERKERTRAFBALFAR, ERLINT ZGHATR, AR
A Fo RS 7 @6 4R, HAE, AmIRFHIGEA AR RN X RHREReEREL
(AR A, B, Bl kE425) (ICASP02) # SLAF#ATHR .

ICAS shall also consider the functions that management and administrative personnel undertake
so as to meet the competence requirements for certification enforcement personnel by setting up
Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02), and
Management Procedure of Personnel Competence (ICASP12) as well as other management
document.

ICAS allows use external technical experts or internal technical supporting personnel to use their
knowledge and skills in technical areas, management system types and region etc. in order to receive
suggestions which relates to the certification directly. The employment of these technical experts is
specified in the documents such as Personnel Qualification, Employment, Training and Monitoring
Procedure (ICASP02).

ICASMO1C Rev.13 Page 24 of 95



ICAS 34 R
L& P L% 2368 45 KB 801 £ 200235

M= EEZFM Tel:+86 21 51114700 Fax:+86 21 54253541

2.5 INIEAE %X A R Related Certification Personnel

2.5.1 A& A% K Basic Requirements

2.5.1.1 ICAS #| & A R 2E M R IR T AR BLAA . B AR ZINEEHEAR . FNE T ZAE R AR

AR R E AL, ARIGEEN TS BT A BRI IAIEA R, ALIEE R FZRIEE R
Fod A KT mK, ﬁ*%%ﬂ%ﬁﬂ%ﬁﬁW@%%%ﬁ ua%&&*%mvaé
rEesmin 5 AL, XA RS X MM EINEH K., £ A ORER L CHTEN 4409
TAT, FHRRBH TR,

BN LSRN, FRAFSNTHMGZRKfE AT LA KRG AETR, &5
ERFREFZIEHSINEGAR S LA MAERR IAENR S, R ETEARIKE N A LIE4F
HREEIEARR XA T SBINER B XA fe IR A £ 648 K Fe IR B A INIE 7 R AR K A A
BARARATE A VA B INIE & B B9 B IR AL BT E B0 A

IUSQ%i%ﬁkﬁ¢&ﬁW“%%Ai%ﬁ%&w,%iw%%ﬁaﬁﬁ%%%i;

ICASR R AN E K, LBERER XX INGETAE, K, ik, FhfEA XINES
FE2RKYEZNFTE;, FEHERRKTRI A FTOFTZAIER ., BRRERXEMEAGINEFHHA
IR KA B A WA A dE R 632D, VARARAA BEAT BT AN B B9 TAE,

|uwﬁ%i%ﬁkﬁ%%ﬁﬁM#ﬁﬁﬂ%mm+%ﬁ%ﬁ£-%m+ﬁ%A H &&=
A S Fa AR E B fE

|U$Qﬁﬂﬁkﬁ¢f THRER 69 A R IE R ARAL

ICAS & B ALA R 43K o

ICAS #9F| £ R 2V AT EGIIEAMBA —LELARIHERER, B&4Ei%
AUSRM B IGEEFN AR R G A AT | F Aok R R0 L 454017, £ ICAS fE 9% 15 4F A 54k
Z R IR A Fe AT AR T N B IGERTE 20948

MBI, B4, . P, HIERBAINEREYT KRG INECAE R T HAR S
AR E R AR EAINER K, 2B IR T RAAZEMIRZZ PN G4, THRIEEARAIE
WHF B LA TR EGIEEER

INIE 3 & RAFH %ﬁmﬁﬁ5$ﬁiﬁmmﬁﬁéﬁkm&ﬁo%%ﬁ&kkmﬁ5ﬂﬁ
AABEFROFH, BFRERARETEZER 2T HOARKRBFINER T AR BITLTT.

Ch+ iﬂ&?iﬁé’]/\mi’bi’él}\ﬁz}t&/\ VAR ELGESEETEAR. ¥HRIEEA

RIBARERZFA

Iuwﬂﬁ%mﬁﬂ%%@%%ﬁﬁkﬁ%%ﬁ%&%,5%@%&&mﬁi&%%,%i
SEAR GRELRIFF, FHRAEEFE, FHFEHR, INMER D, IEAR AN, 3
WFHELEF THEMAR) 695 ) Ao/ 3 F A ht “%ﬁw,ﬂ%%ﬂm¢ﬁmﬁﬁﬂ%%
o JoE M. BAREE K FEHAHACCPIR R NIEZE TG o 3T EAR BATIRN. FEA. 32
WA= B AL, M%%mﬁﬁﬁmféﬂéiﬁﬁ§\ﬁ'&ﬁ&%$?ﬁW&@%@%ﬁ%w%
At

ICAS & # £ 48 K INIEA R A R 2P R g/ k& stk EF AL A & B e9HACCPIR & 4=
R, TaHE (BERBET) TERG—ARSANATEAE:

a) #8% #9HACCPIR Z AR ;
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b) A&t a o E H9IR A
C) KAkIEH] S A A HEIRALGY 20 2 ;
d) T HAk 49 755 42 565
&) B AR F I,
f) sk

ICAS *F P A F G A BAARBIAT R 1 - 45, HFHARBEAR I RAZ LA R e F %, RIE
R R %3 B e fe ) &Ko 3F WAZA ICASP12 R A MH4F. LA AP1220.

ICAS L& MAET 7| T4Eay 532

a) R REBEFHLRME R FFRIEL AR

b) 4% % R E R R H £ 45 F Ao HE L 09351

c) INIERgPLAE ., REF. HAF. WM. T KRB DB R

d) #l= BT PIF. Rifffd AL EZER,

ALEINEFHOARRA ZREREERZ T M (ALEMAIRFTARIRBLA)

(AMO0101) ) . (A RF#. BA. AL F) (ICASP02) . (ARANEHEALRF)
(ICASP12) 3 AR A &K F A A AL, XEAR ZFE A THES, THEFRFA, A
71 BATER T, QLAERIEE BMOE AR FET ., # F 4 m ASE 5, TRAFERESOGNIED £H &K,
REER AR PEIMAR RAKE ICAS FIHZGAR, SINIEFFHIAZF RFHR 4L
A A% AR AR5
ICAS prepares statement of organizational structure and responsibilities and authorities,
management procedure for management system certification, product certification management
procedure and personnel competence management procedure in order to ensure that personnel of all
functions involved in the certification activities including the auditor/inspector, audit team leader and
technical experts have the knowledge and skills of general audit/inspection as well as audit/inspection
in certain technical area. These personnel could assist the operation of organization and certification
scheme as well as the applicable standards and other normative document, plus it meets the number
requirements.

ICAS uses self-controlled resources which meet the requirements from accreditation
organization and applicable industry . The staff joining in the management and implementation of
audit and certification should have the competence to perform his duty. Pay attention to the
management awareness, technical competence, the management system type, Product certification
project types and geographical relevant knowledge ability related to operation and competence
required by each technical area related to specific certification plan and competence required by each
function of the certification.

ICAS shall determine the competence principle for personnel required for each function during
the certification process, requirements of certification scheme shall be taken into consideration while
determining;

ICAS shall identify training requirements, and provides training scheme which require on the
certification process, requirements, methods, activities and other certification related programme
when necessary. Technical resources department is responsible to provide training or opportunity for
training for auditor/inspector, technical expert and other personnel participating in the certification
activity to ensure they can be competent at their jobs.
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ICAS shall prepare competence criteria of certification personnel and proving method before
fulfilling its job, and prove that these personnel have the ability to undertake the tasks and
responsibilities.

ICAS shall formally authorize the personnel who fulfill the function during certification process;

ICAS shall monitor personnel’s working performances.

Advisory Committee of ICAS should at least have a professional auditor or technical expert who
has sufficient knowledge required by relevant typical process, products and system in the engaged
certification field to enable ICAS to identify and formulate the competence required by certification
in every field through effective system.

Person who makes decision of granting, refusing, maintaining renewing, suspending or
withdrawing certification or expanding or reducing certification scope shall understand the applicable
standards and certification requirements. Also, the person shall pass the evaluation from manager of
technical resources department and registration department, then he/she is proven to has the ability to
evaluate audit process and recommendation of audit team.

Certification assessment and decision must be implemented by staff not involved in the audit. If
certification decision makers participates in the interest conflict audit, he/she shall be replaced by the
management committee or the person appointed by it.

Personnel doing certification management and implementation shall include certification

decision makers, personnel of agreement reviewer/certification scheme management,

auditing/inspection/technical experts etc.

ICAS shall determine the management competence and/or professional competence qualification
criteria of all kinds of personnel (e.g. personnel who engages in contract review, audit programme
management, audit implementation, certification decision, competence evaluation of certification
personnel, training guidance and management etc.) according to the characteristics of certification
business scope and tasks of personnel and clause C2 of CNAS-SC17, and conduct evaluation,
employment, training and supervision of related personnel. article G2 provides guidance on the
professional requirements of the persons involved. so as to ensure the audit is capable of conduct
hazard analysis and implementation of HACCP system certification. And conduct evaluation,
employment, training and supervision of related personnel.

ICAS shall ensure related certification personnel have the applicable knowledge of HACCP
system for the food industry activities it involves in, it includes (but not limited to) one or several of
the following content:

a) related HACCP system standards;

b) identification of food safety hazard;

¢) HACCP and determination for key limit value;
d) feasible preventive actions;

e) Allergen management;

f) Food fraud prevention.

ICAS carries out risk evaluation for each technical area and determines the risk level according
to the degrees of technical complexity. Based on the level of risk determine the requirements of

competence. Refer to procedure ICASP12, its annex and document AP1220 for details.
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ICAS has management personnel who can perform following tasks:
a) Be responsible for selecting auditors/inspectors and verifying their competence;
b) Provide auditors/inspectors with brief guidance and arrange necessary training;

c) Make decisions on certification approving, maintaining, suspending, withdrawing, expanding

or reducing;
d) prepare and operate the procedure for handling appeal, complaint and dispute.

Competence requirements of the above managers are specified in the annex of quality
management manual Statement of Organization Structure and Responsibilities and Authorities
(AMO0101). Personnel Qualification, Employment, Training and Monitoring Procedure (ICAS P02)
and Personnel Competence Management Procedure (ICASP12) make the documented staff
qualification requirements. These personnel shall be familiar with their tasks, responsibilities and
rights, they shall have the ability to fulfill their duties including making technical judgment,
confirming policy and take action when necessary. Unless law or certification scheme requires,
members of committees, external organization personnel or representatives of ICAS interest shall

keep secret of information obtained during certification process.

25.1.2 A (L Fd=H42/F) (ICASP05) FAFARA S HINEEAZ 0B — TAEA R B2 R
MRFTA. BINAEHLESE LR, BINAREHNILEARITIN. LT,

Record Control Procedure (ICASP05) defines that records of comprehensive information record
regarding qualification, training and experience of self-controlled resources of each staff engaged in
the certification process shall be stored. The training and experience record should be the latest one
and updated periodically.

2513 THACAR K#. BR300 B % 3542 5 ) (ICASP02) Z (A R & 71 #1425 ) (ICASP12)
EER AL INEEHIAR . (ARTA. A, BNRKIEFAELF) (ICASP02) F oA
A2 F AL R GGRE ) T GBI RIE R 20 . A BB RE B F R L. ICASK R AT
A ICASHE A A9 INGEA AR A 2 A9 B 2

Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02) and
Personnel Competence Evaluation Procedure (ICASP12) select personnel who is capable of certain
certification activities. Personnel Qualification, Employment, Training and Monitoring Procedure
(ICASP02) specifies that the auditor’s competence can be determined through verification of his
experience, evaluation, specific training or brief guidance. ICAS should keep in touch with all of the
employed certification persons.

2.5.1.4 XH{QMS,EMS,OHSMS ikiE & 3242 5 )(ICASP03) .{EnMS ik iE & 2242 5 )(ICASP24) .
CITSMS FA3E5E 3242 5 ) (ICASP25) | {ISMS ki % 32 % 3242 5 ) (ICASP26) . {FSMS/HACCP
RAINIEEEA2F)  (ICASP27) . (= SikiEF342/%) (ICASP23) . (ABMS AiEH 32
25 ) (ICASP57) . {AMS iiEE 12425 ) (ICASP36) . {CMS AiE® 142 7) (ICASP58) ,
AR B A AL ICAS A R 9 BRFT Aot 569 AT A ZUR A G945 4 LA KA A R o
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QMS, EMS, OHSMS Certification Management Procedure (ICASP03) , EnMS Certification
Management Procedure (ICASP24) , ITSMS Certification Management Procedure (ICASP25) ,
ISMS Certification Management Procedure (ICASP26) , FSMS/HACCP System Certification
Management Procedure ( ICASP27 ) , and Product Certification Management Procedure
(ICASP23) , “Management procedure of ABMS” (ICASP57) . “Management procedure of AMS”
(ICASP36) . “Management procedure of CMS” (ICASP58) ensure that command files of the latest

valid version for responsibilities and tasks of ICAS personnel are delivered to relative personnel.

252 ICASINIEE AR IMEFEFH A5 AR 304 Qualification of personnel in charge of ICAS
certification management and personnel participating in certification activities

252.1ICAS 890 IEE AR N2 —HA BERAGAR, TERAEOIE: THEPIFHLREIFW,
HBFTHAEE R RIELR ), SFHMEE R T, FdiGEkE, FRFEH IR,
B F BAL AL, FRAFHMEEAL . (AR T4, BA., EIAE=A2F) (ICASP0O2) |
B (AR AN EEAZFY) (ICASP12) 3% ICAS IAIEE IZA R 6948 /) MR T A48 K N,
AFRIT & 5609 A 2. — Bt

Personnel in charge of ICAS certification management should be competent and his job includes
that dealing with the applied contract review, selecting auditors or inspectors and verifying their
competence, training and guiding the auditors, making certification decision, formulating and
operating procedure of handling appeals, complaints and disputes and implementing audit or inspect
procedure. Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02)
and Personnel Competence Management Procedure (ICASP12) specify the minimum principles for
the personnel in charge of ICAS certification management competence to ensure the validity and
conformance of the implementation of review.

2.5.2.2 FH R S INEEMA R R it R E R LA 2 K

MNTEERRGFZ, AR TR EEZRRTHELEFHALTZR A IFNEN, H
W H A% R Nt A CCAA EM & K AT HA G AL 1 &K, AR BLA R Re 71 % 32425 )(ICASP12)
T4 ICAS F#HARAHRERRAILT ICAS ARG AB K AN, ASRIPH 5509 H 3
M. —EM, HAFRGHRRA) AT THFERGHERE S ZK

B A% TR B A R Ao BATIGEIR AR B LA A B, i85 B A CNAS & BT /& I B & K 4y
A8 E AR RG4S kiR, AR ICAS AR E I &K M ICASPL2 M (&l 4438 F 4% 31 Ak
NEREN) GEK,

FSBIGEIRNAR B R E AR FTELAHEK, 4o (ARTH. BA. EIIA
¥ ¥=427) (ICASP02) . (AR fE EmA2/5) (ICASP12) .

Auditors/product certification evaluator shall comply with applicable document requirements.

In terms of management system audit, it specifies relevant operation instruction for management

system audit and evaluation principle for auditor’s competence. It is said that auditor shall comply
with CCAA registration requirements, competence requirements of accreditation organization and
minimum competence principles for ICAS auditors and technical experts from Personnel competence
Management Procedure (ICASP12) to ensure effectiveness and consistency of review

implementation. Technical expert’s technical competence should be no less than the auditor’s.
All auditors of management system and other personnel performing certification functions shall
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also have specific knowledge on relative management system required by CNAS specialized
accreditation criteria, as well as requirements from management requirements in the ICAS personnel
ICASP12 annex (competence criteria of auditor competence for different business areas).

Product certification evaluator shall comply with applicable requirements from personnel
competence management document, such as Personnel Qualification, Employment, Training and

Monitoring Procedure (ICASP02) and Personnel Competence Management Procedure (ICASP12).
253 FaIHE R F=4 R £ K 49i2£4F Choice of auditors/inspectors and technical experts

2531ICAS #2512 K, REMASLLEFHALMIIEEFHGAR GERIMNER L EFHG
R K-k BTGB ) Fe i B, KERAREA R 69 E IR B M F AR S, VAR A

BINE Ko

B REHRINEW IR, 0B S, K, LEIRFE, AR TINELSR, THRERACEZUERNG
HAEH AR, WER R FHIT R G T, 25 LT FHAEE R BRRERKEF R FH0E
THE, VAFPR:

a) IR . B, TRAZHEBFFTHRAME N AT RFEEFRKEFE

b) ICAS #12 (AR EEZAZR) « (FHRABIETEALF) , HARNA S5 F A EFK
IEEANIARFERK, BEARIIAEAR BB T X, IR R E )6 K&K -F R B
B2 M RN BN FHERAEE R R T LEFZ TR, BB L AT EF:
W AL A A K 23T FSMS IAIEA I A8 X 898 So 2 & FniR 69 IR Y, QIEENFOT L LA A
HRAART Fht R XL EE;

c) ICAS #l% (FARABILFIEAAF) , ALBIAGNIE, FHRIRELBREF T H R
Sy KL, Bt FHAME R 2B B RieR; B8 T XA IGEL 4RI
SPRFH (RAERKANEF AERA) &

d) ICAS AL MEANFHEREZEZFEAMANA R GENTKALA, A2 HFH
RIE R LGSR RARE D R LIEFROE R, FERENFE, THR MM Z. T ik
PR L0 FAZ R E R IE M ISR, S TREGFZRMAEE R T AR LIERK ;

ICAS establishes management requirements and supervises the abilities and performances of all
personnel who participates in audit and other certification activities based on their usage frequency
and risk level of their activities. Especially, their performances shall be re-verified and recorded
according to their performances so as to determine the training needs.

The language of national implementation of the certification, such as language, culture and
business environment. As for the specific certification agreement, the management should ensure that
the procedure determining the audit time should be approved by the competent staff used. Those
procedure documents specify the selection of auditor or inspector and technical expertise to ensure
that:

a) Choose auditor/inspector based on his/her competence, training, qualification and experience, and
choose technical expert when necessary;

b) ICAS prepares ‘Personnel Competence Management Procedure’ and ‘Management Procedure for
Auditor Verification’ to ensure all personnel who participate in audit/inspection and certification
activities are in compliance with the requirements. By determining the supervision methods,
frequency and risk level of the activity of certification personnel, ICAS supervise and evaluate their
performance. Initial evaluation on the competence shown by auditor/inspector and technical experts in
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the audit follows supervision on their performances; evaluation process shall pay special attention to
evaluation on FSMS certification personnel’s food safety knowledge, including prerequisite
programme and relevant food safety hazard in which industry the personnel works in;

¢) ‘Management Procedure for Auditor Verification’ specifies that by combining on-site witness,

review of audit report and client or market feedback, regular supervision of auditor/inspector are
documented as record; the supervision method shall make the external disturbance minimum during
normal certification process (especially from client’s view);

d) ICAS shall consider each management system type which it considers auditor to be capable of
during supervising each auditor. It specifies that the frequency of witness of the auditors/inspector
should be adjusted according to the witness result, audit report and feedback from the market. As for
those auditors with many problems found in witness, the frequency should be increased, and vice
versa.

2532ICAS A AR A AR FHMEFS, ICAS B RZEEE, &dlf A XA R TH
FARI, HRFTEGITRAE AR T AABAE R GPTA R TR . HARETFBES S
BB, PATFHRFZGFAZDNABEAE TR, FHLATELR:

Q) EHMFZNITLE FHmin, 28 FEE 540, REERNGEENL, INEARF BOAIER
K, RGFIEF A E P o E AR RGBT R KRG RARLANE EZIRR TR RN &
RIRFHEBZER, BREKRRAZGRA» HAER;

b) EA BURH AT H R heIR, REFRARE, ARER, ZE LA BERGALRE TS
Wit A F RRARE LR, REZEEER SR, EMGEERLL, NS RNER
K, RBHOBLFBREREE, AR ETIIN. RALZREERRENLE
IR St An R ES, HRBLELSFT LT B4 SR E S IR R LT,
0) MINIEH Z 3 AWM E L E A &S HARIiR, HHFAIT L, BRBIRATEFRRTHSL
B R e 09 R AL P o FARMMAD R HFRAT LT F 4t T LGB ) 2093 5. HRE N REK
ER 5T RERANTL . B0, ICAS T ARIEFZ NI E R OBRKE LRI F A a7
Fi, (ARBEAHEEALF) (ICASP12) mAMAERKERMR A K, FAfT AL 551
WA GG FF BN T 3T R K IR 88 7

BAs Bl IR FAZ R AP AR E R, ICAS AF I 2 EKiZA RS ICAS £iT H @ ik 4
B, VAKIERLEF ICAS & B EFoALF, RBER IR TR fe LA Z 0955, KB FH
RIBESE, FHARLERINNFTERA IR BARA TR AASATETRIRLFZG A
LR F. MBEAARRZLEETERABREROAR S ERKREEEIENA,
d) BA—CHFH XAEMBES, RALZ P INETRE A, SE PRS- S, 42, 305,
P E A, FERRIRE T IEEWR ) AT TIE/L091RF ;
e) ALA% A A T R KB T HAT P B A O KR
f) R FAEAE SINEA T ER R B TR E FT TR ZEER, Pl
1) RARELATAELLE T B P EARINGE P 38 524K W IR S iR AL R e,
2) T tGiEATiE RONIE & 20, AR AFF AT LN TREERE5IFFE P L,
iF R T 4ty % Z il 42 ICAS,
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9) BEBFEHEMRILAIXEGEREZIN, SINEEFN A B QIGEFBIREF LR L E M
ARIe A8 Gy R,

ICAS has sufficient staff for audit. Managers of ICAS Management, control and are responsible
for all staff” performance, and keep a complete record of verifying the staff competence in specific
field. When allocating audit tasks, make sure that the audit team has the proper skills and meets the
following requirements:

a) The audit team has the background knowledge of the to-be-planned field and operation and
management. The team should be familiar with applicable laws and regulations, certification
procedures and requirements. The audit team should also have the ability to judge whether the design
and implementation of the client’s management system can ensure product or service covered by
relevant management system meet the negotiated requirements or not and if the system can fully
satisfy the requirements;

b) The audit team has the background knowledge of the to-be-evaluated field, and is familiar with the
product standard, survey requirements, and the processes of product designing, manufacturing,
installing and serving. And the audit team is also familiar with the management knowledge,
applicable laws and regulations, certification procedure and requirements and holds the key activities
influencing the organizations’ product quality and evaluate efficiently. The team has the indispensable
theoretical knowledge and practical activities of establishing QMS and can audit the organizations’
QMS integrated with the special product features;

¢) The audit team has the proper technical knowledge of the professional activity involved in the
certification. As for special industry, the audit team should be able to identify the key procedure that
may lead the unacceptable risk. The background knowledge can be supplemented through brief
guidance, specific training or the participation of technical expert. If necessary, ICAS can send
technical expert not the auditor or inspector to assist the audit team; Management Procedure of
Professional Competence (ICASP12) should specify the competence requirements of the technical
experts and updated their technical knowledge with the help of the organization and professional
agency.

When using external auditor and external technical experts, ICAS HR department shall ask the person
to sign written service agreement with ICAS to promise he/she would comply policy and procedure
applied by ICAS, as well as confidential and other clauses which is independent from business and
other interests. When receiving the audit tasks, audit department shall ask external auditor and
external technical experts’ feedback on the possible current or past relations with the organization
he/she audits. Personnel who are employed as food security management system technical experts
shall be asked to provide health certificate.

d) The audit team has certain educational background and comprehensive ability. They are able to
provide credible audit on the products, process, environment, occupational health and safety,
cosmetics company’s quality management and services within clients’ certification scopes;

e) The audit team can communicate with required language by means of written or oral effectively;

) It should be guaranteed that members of the audit team/ product certification inspection team have
no interest relationship with the auditee/inspected party. For example,

1) Members or the organization they belong to should not provide counseling service for the
applicants or the clients, which can influence the certification process and certification
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decision;

2) If necessary, members of the audit team should inform ICAS their or their organization’s
present, past or predictable relationship with the auditee.

g) They should comply with the relevant laws and regulations and bear the corresponding legal
responsibility for the certification activities and the authenticity of audit report and conclusion.

2.5.3.3 ICASHIAL 5 # AR W M 4] & Sl EA B 40 5% R AICASAT AT BT 69 F /4 BAL 5w 24 % 89
Re by BN 2K, 425 ICASPO3. ICASP20. ICASP24. ICASP27, ICASP57, ICASP36,ICASP58
SRR E 69 5,

The procedure of ICAS ensures that the audit team/product inspection team meets the
competence principle requirements of the assigned audit/inspection task. ICASPO03,
ICASP20,ICAS24 ,ICASP27,ICASP57, ICASP36,ICASP58 etc. to ensure the implementation.

25534 ICASZ A Ih 3% 4 A0SR+ Fillid 45 @ WhUK 5 I 8 F ICASH 5 42 IRICAS
BE IR AR E AT IR A A TRE AN BB &K, 8K INF MR Ao
HARE R @ICASH AL R AT 5 TK L FROBROKR,

ICAS requires external auditor and external technical experts to promise they would comply with
ICAS policy and follow its management regulations to carry out the procedure by written agreement.
The agreement shall include clauses about confidentiality and impartiality, and it shall also request
external auditor and technical experts explains any possible current or past relations with the
organization they audit.

2535 FHIFRINEARTEY &L ERKGELRA AFERINEE P OB K FET L L&
RATEEP AR F RBAEHEE ) 2AIEAR B AN X Z K, ICASHIE F 4%/ = o ik iE4 & 20 5%,
REEA LN BALS. wREEANABREFNOIAGFTHIEETERF TR, FEAEETHEK
REAR BB F A% = S i GEAR B2 AR 0 AR R 69 T AR B S

The audit or product certification and inspection team should have the required comprehensive
ability to carry out the valid audit and can trace the invalid evidence to the relevant requirements.
ICAS assigns audit tasks according to the competence of auditors. If a special on-site audit requires a

certain specific competence, the audit leaders should assign the tasks based on their competence.

2536 AXEFERALT, HARAEZERKFNHRAZFIT, FHAGHF X 4RTETH E48F.
HRIENRHERER S T Xk, ICASTRHBR ER A FHA, HREREFLER
Re AR 2 0 FAAE S LR £ ZICASE R A AN ZRGFERAEF T FEIAE, FLE
IHhd5FER Bbt.

Under certain circumstances, especially have the important requirements and special procedures,
background knowledge of the audit team can be supplemented through the brief guidance, specific
training or the participation of technical expert. ICAS can send the technical experts to join in the
audit team. The technical experts can’t undertake the audit task independently and should be guided
by the auditor who meets the general competence principles of ICAS and cooperate with the auditor
closely.

2537 M FHAIF SiNiEte BB £ KER TAdeide, L&A THEEFANE £
Aol BAL 4 0F, ICASE ZH MMM R A& E L) RFRE BT LA &, I LREAEN
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B HFAZAIEEIERRGEREITHIRR, R RIE F it 2R A 693k
Z,

The competence requirements of the audit team are just for preliminary audit, and it can also be
applied to the surveillance audit and recertification. When ICAS assigns the team for the surveillance
tasks, the manager should ensure that members of the audit team have the appropriate ability to audit
and supervise the task and understand the relation between their audit findings and the overall
operation of the management system or findings in checking and requirements of product certification
inspection.

2.5.4 ICASZ A RIS Bty H b koif HHRAL GG EE, AANMIGEE S TS R EAMB. F
AR EAFRBREF T ARG EHINEALEM LG EN, XRFRTHIFARRAFARRE
o

ICAS shall have a way to obtain necessary professional knowledge and skills in order to get
advice related to the certification directly regards technical area, type of management system, region
and other aspects during certification activities. These advice can be provided by internal or external
personnel.

255 FA/HEAR 49T A Employment of the auditors/inspectors

(AR FH, 2R, A LAY (ICASP02) . FEAHIE T HiA ICAS F& R 4%
BAR (LIEPOIMYFTEZEARBRITERGEZRTEZAR., BRRERXEHAFAEFTEART
&) 5 ICAS ZZ 55 AR AR E fa /N B Z R, BARFEZR L

a) PRIEAIZEE T ICAS 89 HFH 4 ;

b) FRIEE F AR E M AHN] ;

C) IRIESWMFE T X AHEMF RFnFIFZ T F X R

d) HRIEF SRGAEPiFH it &, AERFRTRMA S X A8 % ICAS.

e) M LEHEBAT RN RIGER, B RAA () ALEAAREL BT ELTETHXZF:

1) &St ikt 7, &K

2) R MRBEFTRTFRT, XK

3) ALY L T RFF K T o

f) TR F 2 AAR ICAS K A A 50 K a94EATH I

ICAS & ARFEX 242 8, RIRAIH X R AR g AL L0 F 5 5] K69 B R,

ICAS & K i H 4 &, A R i#% & CNAS-CC01_2015 (ISO/IEC17021-1: 2015) . CNAS-CC190:
2015. CNAS-SC15:2015 & IAF MD9. CNAS-CC02: 2013. CNAS-CC175: 2013 ¢4 &K,

Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02) specifies
clearly that all auditors (including auditors from outsourcing bodies, part-time auditors, technical
experts and all self-controlled auditor resource) should sign a copy contract or/and confidentiality and
impartiality statement. The contract and confidential and impartiality statement should specify the
responsibilities of auditors as follows:

a) Promise to follow regulatory framework of ICAS;

b) Promise to abide by confidentiality rules;
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c) Promise to have no interest conflict and competition with the auditee;

d) Promise to inform ICAS of potential interest relations had, have and will have with the auditee;

e) When conducting evaluation or certification, he/she shall declare relations between him/her or the
employer and the following parties:

1) External provider or desinger of the product, or

2) Services provider or developer, or

3) Process operator or developer.

f) Knowing any situation which may lead to interest conflicts to themselves or to ICAS.

ICAS shall use these information to identify impartiality risks caused by these persons or their
employers’ activities .

ICAS requires all outsourcing personnel to comply with requirements from CNAS-CC01_2015
(ISO/IEC17021-1: 2015) , CNAS-CC190: 2015, CNAS-SC15:2015 and IAF MD9. CNAS-CC02:
2013, CNAS-CC175: 2013.

2.5.6 A it Personnel Record
256.1 (ieFk&=HA2S) (ICASPO5) #HL A R 49 AT AT FTHATIEH :
SCD AP R
PR et g, B,
A WA LRI
FEICAS L 438 Bl N F AN Lk 478 | 89 42 )5 A= 3& 901
WL R ATITFAY B R,
T ARG A AL A& AR A IR
T At ARk 1T 69454 4B K F R IR 09 1T R
T ICASH £ A 69 AR ;
BTN F LA A LA H
(AR A, A, IR EEAZF) (ICASP02) #3AT 2 & A& Lkt &,
ARGEB T XA A RiEF 28 7 KXo

Record Control Procedure (ICASP05) provides the following contents to control the personnel’ s
latest records:

Name, address;

Organization and occupation;

Educational background and profession conditions;

Experience and training in each field within the ICAS business scope;
The date of updating the record;

Performance supervision record and competence evaluation;

Record of any service related to counseling.
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Rights and authorities within the ICAS;
All records shall have the latest renewal date.

Implementation of Personnel Qualification, Employment, Training and Monitoring Procedure
(ICASP02) should produce the above records.

Surveillance of the personnel: on-site witness and other methods.
25.7 INEEERFHFEAAR YRR BBEFEKE T GRS RS
(ARFH, TR, B ABEIEAZF) (ICASP02) MM E T %R A A K R 1235
H 58 R F T HIMEE HINEX T AR QR ETER, P LRI OREPRSGETE
U

Certification management and the competence surveillance of audit conducting staff and the
maintenance and improvement of technical competence

Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02) specifies
explicitly that the audit department and technical resource management department should conduct
surveillance to the personnel who join in the management and implementing the audit/inspection and
certification, and make plans to maintain and improve the competence.

2.6 4r€ Outsourcing

2.6.1 AHFARINIER AN EM, ICASERN ERFEINEFH S OLLECIHMINA. BF2FK
HINER X6 TAE S LE, B35 iR KICASAYINIEAL A 69350 A I AEH 4, LAtk
D EOMAMGF AN BEICASE H 6 FEATN A BRAFT W, FREFZALEEFR, BX
INBEMEZ BT THIT. BENEO T EITOIERERF S+ T ENGEFEELARRF FEH
77 69 o

TSI ER S, P @irmES s aLdEmaht) (o, EFEBE) 1, ICASKE
ARSI @, T 09N ENIF R T, XTI T AR E T EAENE R, LA ICRKIESR LA
/f—g/féo

ST TR FFHEICAS 1 5T; ICASZAAERE S OLIR S MM A LFERGARG LS
(AEYRBTEATHEALE ) R ZrmilEsE 9T 131,

ICAST %3k i T Ak B 3R IF B R LR S A F 4

To ensure the quality and impartiality of certification, in principle, ICAS shall not outsource its
certification to another body or individual. When it is necessary, ICAS should provide with the
certification procedure training and witness audit for subcontractors to ensure the subcontractors have
the same validity with ICAS. Moreover, it should not be implemented until the approval of CNCA
and should sign an agreement with enforcement power in law including confidentiality and interest
conflict.

In the case of product certification services where evaluation activities are outsourced to a
non-independent institution (e.g., customer laboratory), ICAS shall ensure that the evaluation
activities of the external contractor are managed in a manner that provides reliable results and
documented evidence of such trust.

ICASMO1C Rev.13 Page 36 of 95



ICAS 34 R
L& P L% 2368 45 KB 801 £ 200235

M= EEZFM Tel:+86 21 51114700 Fax:+86 21 54253541

ICAS is in charge of all activities of subcontractor; ICAS ensures that organization supplying the
outsourced services and the staff participating in not affect the credibility of the certified results;

Marketing department of ICAS is responsible for retaining the list of organizations that are approved
to provide outsourced services.

2.6.2 ICAS#| € 5 LAZ -, VAFKIE:

1) ICAS 4584575 — A T A F3h i v, HARICASK @69 B KSR, F#/&E
AR TABG AN, FHEAFME S B F st 425, FRGR T, £LE, KRIFINE, ¥ K% )
IGESEE, R#7. H15. R E RBATIGE 2k 2 A IR T,

2) 8,49 ICAS 54 CNAS-CCO1 2015(ISO/IEC 17021-1: 2015). CNAS-CC02: 2013(I1SO/IEC
17065:2012) &9 7T A & K, s T o e B A HAEH AR &2 K K F KT
CNAS-CCO01_2015(I1SO/IEC 17021-1: 2015) % % 7.2 % .CNAS-CCO02: 2013(I1SO/IEC 17065: 2012)
FE 62 KMAEK, UKD QL ENTEA B ICAS &3h oy Ebk;

3) MR R TINEF G5 QLIRS0 PT A AL O T4 . PRI Ao B ALAR A S o XAF 09 77 4T, 42
F A=t 3k

4) e e9ICASK HAE H a9 AR F A ICASH) 2 KA AJE AT AN 69E 2K, QiEkRT.
TE P Ao 5

5) 5L E9ICASA i FMAR SIFHAGMEEATHRMENERG XL E (LIEAAEWYIL
AR TR E TR AENER)

6) XMAIZINIEFEFHGEITA O MIEITHERBMN, LY AKRELASIGEEHGITA AR
R TR TSR

7) - BINEES T (a4EF) (ICASP09) a4t emMiTrr, mKGFP
FIGEA B R B DO EDA B LML, AW E— A S s,

8) HBICASLHy OMMILEF I, HANICASE & AR 2 A0k F A% LAL 2 0 A Ak 7) 849 F 4% ]
PR K KA,

9) sFFAM, Bi#HRGB/T27025F 49 M&K; tF = %bhd, &% LGB/T27065%F 49 A
2k IR ED D QBRI (e, BPRBE) B, ICASEES QAL IFMTIH, F
SRR FABITER, FREITE.

10) ARG IRAFHAE G 5 IR F AU iF 2

11) 3 & Fa 9 AEAT i FOAE MR A @ 89 AL K 6917 A R 2| B4 56

ICAS prepares outsource procedure to ensure:

1) ICAS takes responsibility for all activities outsourced to another body to ensure the control of the

%

outsourcing project from contract review, verification of the auditor’s qualification and the audit
assignment instruction as well as its rights to make the decision on granting, refusing, maintaining
certification, or on expanding or reducing the scope of certification, or on renewing, suspending,

restoring or withdrawing certification.

2) The outsourcing ICAS meets the requirements of CNAS-CC01_2015(I1SO/IEC 17021-1: 2015).
CNAS-CCO02: 2013(ISO/IEC 17065:2012). Staff of the outsourcing certification body involved in the
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certification should meet the requirements of clause 7.2 in CNAS-CCO01_2015(ISO/IEC 17021-1:
2015)and clause 6.2 in CNAS-CC02: 2013(ISO/IEC 17065: 2012) to ensure that the outsourcing will
not undermine impartiality of ICAS;

3) For qualification, evaluation and supervision of the outsourced services of all organizations
providing certification activities, there are documentation principle, procedure and record.

4) The outsourced ICAS and its personnel shall comply with the requirements of ICAS and of
certification and accreditation criteria, including competence, impartiality and confidentiality;

5) The outsourced ICAS and its personnel shall have no relations which may compromise the
impartiality with the organization that is to be audited(either directly or relations via other employer).

6) Conduct approval and supervision of the outsource organization which undertakes certification
activities, and ensure the the competence records of all personnel participating in the certification
activities are maintained.

7) If the certification of some project should be outsourced to another certification body according to
the “outsourcing Procedure” (ICASP09) , permission of the client who applies for certification
should be acquired. Inform the organization before outsourcing, and provide a chance for organization
to raise an objection;

8) When ICAS has a joint audit with the outsourcing body, each certification body should ensure that
the certification is carried out by its competent auditor according to the requirements;

9) Detection should meet the requirements of GB/T27025 and product inspection should meet the
general requirements of GB/T27065; when assessment activity is outsourced to dependent agency (e.g.
client’s lab), ICAS should evaluate this agency according to outsourcing producer and sign contact as
required and keep the record.

10) Keep the list of approved organizations providing outsourced services;

11) Take corrective actions against any known agreement which breach certification agreement or
other outsource requirements;

2.7 NEMEIEIEE Internal Audit and Management Review

271 (AF. FRFEFALF) (ICASPO7) WA :

1) ICASE £ R & p & AT ICASH F iR #1715, #ARICASE B A KR IR IE 7 347 BB
B FINIE, ICASHRIEIRIELL 4245 8 54 & N IE I PR B 69 AT B & K o

2) ICASEH R, A Z%H., THHITICASH S EHIRAFITELZMAAFTH AN TH, #
HRICASH Ji & & FAK R 13 2 A 2817, H /4 A4 CNAS-CCO1_2015(ISO/IEC 17021-1: 2015).
CNAS-CC02: 2013. CNAS-CC175: 2013VAR L& LT . %AZF HE:

Q) FrHAELE R o BT KRB THEAR ;
b) AEHRIRE L 42 EHE
C) WRFALE

Internal Audit and Management Review Procedure (ICASPQ7) defines that:
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1) The Management Committee of ICAS should evaluate ICAS’s resources regularly to ensure that it
has the resource to implement surveillance and recertification for the external provider with certificate
and that guarantees that the organization with certificate continuously meets requirements of the
standards for certification;

2) ICAS should carry out an internal audit of QMS that covering all of the procedures in a planned,
systematic and regular way to ensure an effective operation of QMS of ICAS, and shall meet the
requirements of CNAS-CCO01_2015(ISO/IEC 17021-1 : 2015), CNAS-CC02:2013 and
CNAS-CC175:2013 and other documents. This procedure ensures that:

a) Notify the audit result to the person who is in charge of the audited site;
b) Take the proper corrective actions in time;
¢) Record the audit results.

272 (AF. FEIFFEAF) (ICASPOT) P HLR E I K 5 JBAL R 69 it ] 1 [H 3+ ICAS 49 /it &
THARZRATIFTF, ARAZEERRZRETE, :éﬁ%vﬂﬂ“;‘iiﬂzir%/%i)\Té’J%-i&%Lié’J 77 %t Am
AR, IFFRRE T MRS, TREERSAZMEE R & Q5B EEE L RS ITE LT
T IR o

Internal Audit and Management Review Procedure (ICASP07) defines that manager should
review the QMS of ICAS according to the specified interval to ensure that the QMS can continuously,
properly and effectively meet the requirements of accreditation and the specified guidelines and
objectives. Audit records should be stored. The Management Committee and the Advisory Committee
are responsible for supervising the manager carrying out the management review regularly.

273 AFRELIFFREVI2AA ATk, 1BRIER T, &I F RIATHA 69 F 42 RIE
R EE AR RIFENA BT HFREAL S, TR A HIR,

Internal audit and management review should be carried out at least one time every 12 months,
but the frequency can be reduced if the internal audit, management review or the audit results of the
accreditation body show that the QMS is functioning effectively and keeping steady.

2.7.4 LT E KT, ICASK @A T HUAIIZAE P 3R F A% BE 21T F T Ko

ICAS should provide the records of internal audit and management review to the accreditation body
when required.

2.8 C{&$EH# Control of documents

2.8.1 ICAS 1k 4% CNAS-CC01_2015 (ISO/IEC17021-1; 2015) . CNAS-CC190: 2015, CNAS-
SC15:2013. IAF MD9. CNAS-CC02: 2013. CNAS-CC175: 2013. CNAS-CC18: 2014 % % 4q
KX Z AR R . TR BAH IR, Feh KT Rue Gaiddmd, &
TR CFB) AT &

1) 45 R ICAS iB1EIR B A Kk H AR EG1Z &

2) BOBRINGER] 09 E FAR R A,

3) A KIFFAIIELALGZ 8, AINEARAEZ T L THAF AT
4) H KEF—F SRR E A I AR T AN IE T AR 4912 B
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5) ICAS FRIM 4 X # 7 Xe9 L9, ICAS 89FT A H ATAE HINIEA X69ERIRS, m¥iFA
Fe 3R AE 40 SUKCR B B 69— A fE B (I3 ARAE) (AP0413)4 T L9 ;
6) CNIEAR ) A CGAIEIES BARE #4425 ) (ICASP08) FA# T W if A=k iE 40 42 69 AL
FlF2 L% ICAS AR EAREAYE | FOAIE T AL 09 5 4% 77 X 89 2 KAk w1 693509
7) (¥R, &I, FEAZRF)  (ICASP06) ™ & Pl IRk, Piffe$ 09425,
8) FRIEALMG LK, LIEHLE P oI LAR, MROGITEMN M. ZA L FRFINEN Z e R EE 7
L F, IEEE (B EART) XS HIANEEE N LI A % #3245 B A= 3k /EIAE
8958 E. ICAS w2 & P #IEE, HERELLTNE,

ICAS establishes the documented system according to the CNAS-CC01_2015 (ISO/IEC17021-1; 2015) .
CNAS-CC190: 2015, CNAS- SC15:2013. IAF MD9. CNAS-CC02: 2013, CNAS-CC175: 2013, CNAS-CC18:

2014 and other relevant documents. The documents should be updated regularly and can provide the

following information upon request through publications, media or other methods:
1) Information regarding the limits of authority as the base of ICAS operation;
2) Management system documents reflecting certification system;

3) Information regarding the review and certification process and should be explained during the

certification procedure and made public;

4) Information about evaluation procedure and certification process of each product certification

system;

5) Explanation of the way of ICAS obtaining the financial support. All the owners of ICAS are not
engaged in the counseling service related to certification. Charge Standard (AP0413) specifies the

charge for the applicants and certified organizations;

6) Certification Agreement and Controlling Procedure of Certificate and mark (ICASP08) define the
right and duty of applicants and certified clients, using of the ICAS mark and explanation for

requirements and limitation of propaganda ways of certification qualification.

7) Appeal, Complaint and Dispute Handling Procedure (ICASP06) specifies the procedure of

handling complaints, appeal and dispute;

8) The name list of certified clients, including the clients’ name and relevant normative documents,
and certification product and external providers, geographical position (such as country and city) or
geographical position of the headquarters and all of the sites in multi-site certification and approved
certification scope. ICAS should establish client database and notify the information on the website.
2.82 ICAS # 5 (X #424142/45) (ICASP04) , WAREATH HiKiERRAEA % 69 X pHfe 4T
B4, AL IR

1) #RAZE AR R AL IEAE, BB &) RE SR A R L AR 24T IR F e
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MRS, TR

2) A B T AF ARSI R A8 KA AIZH], Hitk ICAS B A R EPATINEEF 0T, ¥
BT T B0 AL A5 1T B AR K A

3) BRG —WARA KA K E A IAFIT RS OGP A & R A9 F 3
4) LT B RAINERR G T R0, LHIEFREER SR EEFINERR#ITE L,
5) Atk AR EF W B TR A,

6) 7 abAE R X AFaGAETRAAAE A, A8 B ARG AR AT, S EM0E € B a94ARIR .
ICAS establishes the Document Control Procedure (ICASP04) to ensure that all the documents

and materials related to certification are under control. This procedure ensures that:

1) When drafting, supplementing or changing the controlled documents for the first time, document
shall not be used before its adequacy is reviewed and approved by capable or authorized personnel;

2) The distribution of above document and document of external origin shall be under control to
ensure when ICAS personnel is conducting certification, relevant document is available to the
applicant or provider when necessary;

3) Keep a list of all the applicable documents marked with release status and/ or revision status;

4) If document change involves change of certification system, certification system can only be

changed after approval from advisory committee is granted.
5) Make sure document is clear enough for identification;

6) Avoid unexpected use of the obsoleted document, and make appropriate mark on it when obsoleted

document is to be maintained due to certain reason.

2.9 iERETE Record Management

29.1ICAS # 5 (ieFki=445) (ICASP05) FAk#FT T4 A&, Uik miliEdAZ LKA &
AT ERE R, AR LIEITR. AT HARIAZG T EEFZ LORE N, 2425 AT
WRIRA ., A, Ry, R EFENT, ZAEF 2 HHEXITE ARG, RE
a9 B 18] 2 A & ATINGE B Hde L — /N2 GG INIE B AR A AR KA NIER A HE T,

ICAS establishes Record Control Procedure (ICASP05) and keeps the record system to comply
with requirements for certification process and current regulations. This procedure specifies
controlled record. To ensure the completeness of the procedure and confidentiality of the information,
this procedure should specify rules for identifying, storing, protecting, searching and disposing record.
This procedure should define the retaining time of relevant record which shall be sum of the current
certification cycle and a complete certification cycle, or it shall be proven to be continuously valid
within the time period required by law.

29.2 (itFki=H42/4) (ICASPO5) ¥ BA# w4 b R, k@A i XL %K, f£—Fotia) i pr
AT ARAEAR D TR AR AR LT EFRIFOAH X B PO BT,

Record Control Procedure (ICASP05) specifies that according to requirements by the agreement,
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law and other obligations, any personnel who may have contact with the record shall keep client’s
information confidential within a certain period of time.

2.10 &% Confidentiality

2.10.1 ICAS 5 § TRALATT R 3R 1F ICAS HAHREZ LA R (Flde: K& ICAS TAEA &AF
AR 2AMM, SHFEZA . SPERELRANIA) BZPBEESF . URKE B HAFK
HEHEETF ICAS 0¥ B I #%8 ICAS ERF AKX IAZ, ZE A X THRE R NEHR
85K, MRIEAL A EBARAEINEED TR PIERFOXTE P 6912 &85

Bl BT o LA R AL & K3 X A5 R E, FFA S AR F 45 & K316 B F A=t f 89
iﬁ&/éif%%’eﬁ % o

St (AR A A oA K= r) (ICASP02) HAfk Lt &) 4 % 4.

ICAS signs written contract, agreement or confidentiality statement etc. to promise that it will
comply with ICAS management policy and implement relative process as required by ICAS

requirements. This agreement shall include clauses related to the confidentiality and impartiality to
ensure that staff of all levels keep the information obtained confidential during the certification.

Meanwhile the subcontractors are also required to keep the information confidentiality,
especially to their colleagues and other employers, which should be pointed out specifically in the

outsource.

Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02)

guarantees the implementation of the above activities.
2.10.2 N8B 7 M sk L R AR i8S AR AT S B P TN AR T A9 B o TR VASN T R HAb AT 83 2
MARER L, LA RE (RIFA. BENH) REFGXTEPNELE (EFPATY
Fra91z &IRIN) o ICAS Jem HAbpity (Feik LA, B ERATIFF Ak Lagth U ER)
FRER &, FHERARFX—Tah@ELE P,

ICAS publicizes notice on its official website to inform the client in advance of the information
that is publicized to the public. Apart from this, all information shall be considered confidential which
includes the information of client (except for information disclosured by client itself) obtained from
other resources (e.g. complainant and supervision body) . If ICAS disclosures confidential
information to other organization (e.g. accreditation organization, agreement group based on the peer
review), service staff shall inform it to its client.

2.103 % ICAS ZAMA XRESR LI, ARMBR P %A% P QR LEIAEF B0 FE R
ERTRERFRE) R ATIAIRERLFE =7 . BUTE &R
a) HEEERITRINT £ EKGMZ 4,
b) & F A9z &,
BEEERFERERBELE =T, ICAS R A& RKRENE LBREF,
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Besides the confidential information required by ICAS, information concerning specific products

or clients should not be disclosed to the third-party without written consent of the clients (only
applied to confidential information). In addition to the following information:

a) Information required by legal departments or CNAS;

b) Information publicized by client;

When the information is provided to the third-party according to the laws, ICAS should inform the
clients of it.

2.10.4 ICAS AFIL, ZMERT A FTARZ AR FAIZ G0 A0, A &L BT A 2G5 4,
ZANEEEHELEFT SR ITES,

ICAS certification HR department, registration department are responsible for the effective
operation of the equipment and facilities used to keep and process such confidential information.
Information centre is responsible for the maintenance of safety processing equipment.

2.11 1 EYEIE Resources for evaluation

2.11.1 A3F R Internal resources

ICAS #tiTiEMEFNN, TR AT RELLABERGEL C TR, 30 HL4EEXAR
BEARAE T ER AL O E A A E R 2K, N ES) w2 GB/T27025 b a9 i& H &K 465
& R % GBIT27020 ¥ 69 &K, FHIRZ T EN 2 i#H L GB/T27021 F a9i& & K.

SR AR s P 69 B K Y i R A AR K

When ICAS is conducting evaluation activities, internal resources or other resources it directly
controls shall both meet the relevant standard and applicable requirements of other documents
specified in the certification scheme. The testing activities shall meet the applicable requirements of
GB/T27025; testing activities shall meet the applicable requirements of GB/T27020; management
system audit activities shall meet the applicable requirements of GB/T27021.

Impartiality requirements of evaluation personnel shall comply with relevant standards and
requirements.

2.11.2 4F3R% R (£€.) External resources (outsourcing)

ICAS P iR &9 LA iH R AR KATE AN GE T P AR 69 LA A9 E £ KAy
A o

ICAS %2 L8 AL fp, SFIONRFTRIITELIEF, L 2.6.

ICAS only outsources evaluation activities to those organizations which meet relevant standards
and requirements of other documents specified in the certification scheme.

ICAS prepares management procedure for outsource in order to conduct management control of
external resources, see 2.6.
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2.12 ETFXAYFE Risk-based approach

2.12.1 ICAS AINEF N R R FIAZF, FEEREF RN G, — K F N Ea9IiE4 X 49
R, R IR B AT A4, BT F, R TRETH Zah £ (AEERRT) :

FAE

WAL AL A A AE

A E 0 Fotd Badm B 69 N B2
AR R ) R e A R AL

BT R M B PR R R B AT IR
T E P AL EN G R,

W AR LAY B R A A

F) 3 A8 K T 69 NS

FRIER P 6932 50 5 9 ;
IRENIER. .

ICAS shall take into account the risks associated with providing competent, consistent and impartial
certification when planning for certification activities and implementing process, and which shall then
be documented as risk identification and analysis material. Review shall be carried out on a yearly
basis. Risks may include, but are not limited to, those associated with:

the objectives of the audit;

the sampling used in the audit process;

real and perceived impartiality;

legal, regulatory and liability issues;

the client organization being audited and its operating environment;
impact of the audit on the client and its activities;

safety and health of the audit teams;

perception of interested parties;

misleading statements made by certified client;

use of the mark.

2.12.2 ICAS T AARIAIETAZ G RI&IR A, HIeiFM, e E AR G405, 2L
ICASP18 {INiE R &R 7] b5 & 32AZ 5 )
For risk identification, risk assessment, risk management and risk control measures for the

specific certification process in ICAS, see ICASP18 Certification Risk Identification and
Management Procedure for detail.
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3. INIEHI B H# Management of Certification System

3.1 INIEF IR FNERAY{S & Certification Process and Information Required

ICAS:E T B 77 Mk, M-S 7 X QATE T PITA RIZRE IR T 698 P RAEH A E 34
«F'ﬁ;:— 'g_.":

1) INEWIE, MRFH. BBEFHAR T, BLE, R, 247, Hi5, RIS IGERS
T K RGE DIAE T B A B IR 8 AL S AR T AL E S A9

2) NIEAL 4B £ . DGERIEGATRE . NET BEFITRE K,
3) IER A, BFPIE. WRIGERRFIETRITE A
4) SFTETHHATNOGE P R K, 0.

a) ¥ FINEE K,

b) A FAEF M TR LR, QAEEMAIONE, BE. BIGEARRRIFE, A
o LA AR AR AL G KR, ITTRAA R R F 4

) FFiFH a9 = on B AF S AF AR EAICASHLITL AP 89 2 K ;
d) A, HEABHONER (A TIETRREITFTZR) R—EE4H4
5) AFRIEE PG| AIERT AR 69 A A ot 4t (462 K) T AL 69 LA
6) ICASH) & AFr A JEATE RBAREE A
7) FiFFed R IEAR T 6913 4
8) /AiEPE T4t
ICASE AR 442 FIMARM = SiESINES EF LN RETRHE. X E P A 4o
TiFRer, AAERGEARBMBE, 1382558 LTEAF £RE:
a) HiBAF b R Ay K3
b) 4 & INIEAY R
C) HRIFKIEE P oy AR, MRITEH LA, ETCEAZZE (B RFWT)
KEHACCPINIERF, ICASK X F e &AM IEFH BB AT, ARIER % v FKF
BARGTRELKFZA, BLETHHACCPHR] . T4 X F A E 6 LA HIEAT,
ICAS provides and updates the following information through official website, promoting
materials and other methods for client in all operational regions:

1.) Explanation on the certification application, initial audit, surveillance audit and complete
certification audit activities such as granting, refusing, maintaining, renewing, suspending, restoring
or withdrawing certification, or on expanding or reducing the scope of certification and recertification
etc.

2.) Types of certification scope, basis of certification gist, certification scheme and other normative
requirements;
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3.) Certification fee which includes fees for application, initial certification and maintaining
certification qualification;

4.) The requirements for client that is to be audited/evaluated includes:
a) Compliance with certification requirements

b) Necessary arrangements for audit implementation, including providing conditions for document
check and all process and region, record as well as personnel during initial certification, surveillance,
recertification and dealing with appeals;

c) The product to be evaluated shall comply with specific standards and requirements of ICAS
normative documents;

d) Provide conditions for on-site observers (such as accreditation reviewer or auditor-in-training)
when applicable.

5. Document that explains the authority and responsibility (including requirements) when the certified
client is referencing certification qualification;

6. The use of ICAS name and certification mark or mark;
7. Information of dealing procedure of appeals and complaints;
8. Impartiality policy.

ICAS Management Committee assigns special person to explain for the certification plan of
product certification and other documents. If the client has the following requests, there are special
person to provide explanation and information will be accurate not misleading:

a) geographic region of its operation;
b) specific certification status;

c) Name of specific certified client, relevant normative documents, certification scope and
geographic position (nation and city).

When conducting HACCP certification, ICAS shall make regulations on the verification
activities of product safety to verify that food safety risk level is within the acceptable range, therefore
the established HACCP plan, prerequisite programme will be carried out and operated effectively.

3.2 IANIESCE Certification Document

3.2.1 ICAS 8% AL K7 X&KL E P #A4MEINIE . ICAS generally provides certification
documents for the client in text format.

3.2.2 ICAS 4R & 6891A1E L AF 2 AR B

a) BAFRIEE PO LARFIZEE (RS FHINETC R A B3R F A H AT e HIZ{zE)

b) #KFIAIE, ¥ KRG DERE ., RAGEM AR B, AR HBRE T T4 NERR
& 8 3

c) NIEA AR G INIE B B — B Y o BT BIAGEAY B 2R

d “E—8iEPH%m5;
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e) FHIKIEE P EATAEEARAITER () TEATEE A, aFAHREGIFT (P
Yo ST R R T)

f) 5&E3. RS EAFAXGINGETCH, €A, QEFENGIEREGIGETE, B
aﬁﬁ%&&x

0) REGH (—RESAFESTSREL T2, B S EESRAR I MELZ ML) &

RRREEKRZARGERL, (RREEKZER, A5 FHEOELEFR)

h) ICASé’JZﬁ’ Whb AN IEARE s FT OAME A AR ARIR (il T ARIR. B P 89BUR) , 1B
Fi‘tf:‘?‘ ‘SQ =) /mT\;‘%;

i) NIERAREA () HACHTE M AP & K AT HARAE 8

) ER B EAINE S AR, K87 A S AT AR R LAY T ik

K) 4eR422 ANETEE R #E’cz}-’wxi]'ﬁ%)u&é’a%ﬁli& B ATAEATE S, WIAGE A L2 B«
//\éﬁﬁﬁﬁl%fﬁ;%ﬁfikﬁlk’ﬁ— ('f\:v lu’k‘i ig'ﬁi%km) °

The certification document issued by ICAS shall mark the following:

a) Name and geographic location of each certified client(or the head office within the multi-site

certification scope and geographic location of all sites);

b) Granting certification, expanding or reducing certification scope, updating the effective date of the

certification, and the effective date shall be no earlier than the relevant certification decision date.

c) The effective date of the certification and the date for recertification which is consistent with the

certification cycle;

d) The unique identification number;

e) The management system standard and (or) other normative document used when auditing the

certified client, including identification of the publishing status(e.g. revision date or number);

f) Certification scope which is relevant to the activity, products and services categories etc., if

applicable, certification scope in relation to each site without misleading or ambiguity;

g) Description of energy performance(generally including annual energy consumption per unit output

amount and per unit output value, or energy consumption per added-value) and energy management

system boundary (applicable to ENMS) ;

h) Name, address and certification mark of ICAS; other marks(such as accreditation symbol and

client’s mark) may be used provided there won’t cause any misleading or ambiguity;

i) Any other information required by the standard used by the certification and (or) by other

normative documents;

J) When issuing the changed certification documents, the method used for distinguishing new

document from any obsoleted documents.

k) Where no activity of the organization within the scope of the certification is undertaken ata defined

physical location at all, the certification document(s) shall state that 'all activities of the organization

are conducted remotely'(applicable to ISMS).

3.2.3ICAS #l & AIEIEP ZARE 69424142 /7) (ICASP08) % (ICAS % 34K A INIEE & H
PGEAREOGME BAL ) |, S EIRBORIEE P A& R 94T F 2R R INEARE ZH TR,

ICAS prepares ‘Control Procedure of Certification Certificate and Mark’(ICASP08) and ‘Use
Guidelines for ICAS Management System Certification Certificate and Its Certification mark’ which
specifies the use of any management system certification mark by client certified and authorized by
ICAS.
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3.3 TAIEEB RS EIA Transfer and Mutual Recognition of the Certification

Certificate

FA L TCNASHINT 89 H A9 GEIE T 094040, # BB (AT 695 JAR R INE 9 4% 342
) MEGRAZ, TAGICASY iF# A ICASIEH, 2P FHAMLZRE, MAF LT
EOGICASHYINIEIES o

Organization with valid certificate accredited by CNAS can apply for transition to ICAS
Certificate in accordance with “Transfer Procedure for Accredited Management System Certification”.
Once the conformity to the provisions has been audited, a certificate with ICAS certification mark
could be issued.

#E (EINT R E 2R A INIERI 353842 57)  (ICASPOL) &

See “Transfer Procedure for Accredited Management System Certification” (ICASPO1).

3.4 FRIEZEFHIZE Changes by a Certified Client

3.4.1ICAS FTikiEA R F &K ¥ iFINEA R R B R F KR . 48X T S E 509 LA XK
W TT R v AT 69 22, JHHE GBI T, B4, fRiF. TR, H1%. kKA. L)
(ICASP11) , MA%4eiRiE & P A BT T AL v B AR R 8 INIEAR B Z KRR W FE R
B4 ICAS, @& (2RRT) 5TF77@mA XN EL:

Q) FERAL, BERL., BEURERTA R

b) ALEAEEE (GeXBEHEE, RERXRHEAAR) ;

C) B A dbhkFo g A,

d) FRIEE KR F LB /ELA;

e) TR f TN ERET L ;

f) ZPRAMXTHEKRZ;

9) A5, HEF S RREGIRFSMMZRT HEETIFITNE T4

h) A= SBBRF QR ELLFR;

i) BRAESEFMHRGEEFFLFFRLEETIMANNBZN;

ICAS requires the organization applying for certification to inform timely the planned change to the
management system and the relevant products or any other changes that may influence its conformity
in the certification agreement. “Procedure for Granting, Refusing, Maintaining, Changing,
Suspending, Restoring and Withdrawing of Certification ” (ICASP11) is prepared to notify certified
client to inform ICAS without undue delay any matters with respect to competence which may
prevent the management system from continuously meeting the requirements of certification standard,
including (but not limited to) changes with respect to:
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a) the legal, commercial, organizational status or ownership;

b) organization and management level (e.g. key managerial, decision-making or technical staff)
c) contact address and sites;

d) scope of operations under the certified management system;

e) major changes to management system and processes;

f) significant complaints from client and interested parties;

g) products produced and sold or services provided are considered non-conforming by quality or
market supervision department;

h) occurred quality safety accident of products or services.

i) when a serious incident or violation occurs and leads to the intervention of the regulator.
34.2ICAS £ (INER T, 426, fhiF. TR, H1%, KL, #4445) (CASPLL) FHLE
BT AR, REF ERIER KA, AR AIFRADHFI1F BN E P IETE R 8 K 4h; ICAS
LARSHER T FRF. R G HED REARRUEG R T, A0 GOERT. B4,
BH, LR H15 R WAAER) (ICASPLL) & (KIEIEH BAR& 69424425 ) (ICASPOS) .
In the “Procedure for Granting, Refusing, Maintaining, Changing, Suspending, Restoring and
Withdrawing Certification” (ICASP11), ICAS specifies the conditions for granting, refusing,
maintaining, changing certification, and whole or part of conditions for suspending or withdrawing
client’s scope of certification. ICAS shall be responsible for the decisions on granting, maintaining,
expanding, reducing, suspending, restoring and withdrawing certification. Please refer to “Procedure
for Granting, Refusing, Maintaining, Changing, Suspending, Restoring and Withdrawing
Certification” (ICASP11) and “Controlling Procedure of Certificate and Mark” (ICASP08) .

343 (CAME#RT. B%. HR&F. TR, HF. KL, #H4257) (ICASPLL) 45 -FINIEM XA
R&TIAT &3 :

a) . B, KA. BRI, H1E KA., BANEEM T

b) ETEEM TR (I KRR D)

C) MILFM /AT, BB EERVRIEEF RBEHLINEREZ KGR, 2ARIER P 31T
TN R F Ho

d) RAUTHIL BARRT) B, ICAS HH15HKIEE P AIIET 4

—— B PRI E AR R SR TR HGEER, O E KR A R %R
—FRIEE P I AF R RIR F S B RBINGEF

—RIEE P EFIE R

—FRIEE P AR RPE LR R AT AT

— RIEEPHANEREEEARZEEAA XGTEFTIER ., TRIEH . B MIEES 5
HHR A, ARG 5 AR AL R IRIE,

e) YU ERAEH L RIERE FETHLINER RTS8, ICAS K% &4 = i& T h)
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#Hih, @15
—— & ICAS ALty 5t (o i B) FRHIGE ;
28 VNI TE B AR IR TR A B89 7 de KA
—— & PR BANAE A8 AT H 15 IAIE ;
A INIE
X HHEAE T AL LESIFI . A ARk R AL AT, BLB LA AR A K,
“Procedure for Granting, Refusing, Maintaining, Changing, Suspending, Restoring and

Withdrawing Certification” (ICASP11) guides relevant certification personnel to conduct the
following activities:

a) Granting, refusing, maintaining, changing, suspending, restoring and withdrawing certification
registration qualification;

b) Changing of certification scope (expanding or reducing);

c) Analysis of complaints and other information shows that certified client no longer meets the
requirements for certification standard, certified client is required to go through re-evaluation or audit.
d) ICAS would suspend the certification qualification of the certified client if (not limited to) the
following situation happens:

—— the client’s certified management system has persistently or seriously failed to meet certification
requirements, including requirements for the effectiveness of the management system;

— the certified client does not allow surveillance or recertification audits to be conducted at the
required frequencies;

—— the certified client has voluntarily requested a suspension.

——Certified client is ordered to stop operation for rectification by law enforcement and supervision
department;

——Administrative licensing evidence, qualification certificate, compulsory certification certificate
with respect to quality management system scope hold by certified client are expired, and new
application has been accepted but certificate has not changed.

e) If the result of surveillance or other activities is proven not satisfied with certification requirements,
ICAS shall consider and confirm the appropriate actions, which includes:

——Maintain certification under the conditions specified by ICAS (e.g. adding surveillance);
——reduce certification scope so as to eliminate the non-conforming product types;

——suspend the certification before client taking remedy action;

——withdraw the certification;

These actions could be carried out in conjunction with evaluation, review and certification decision,
and they shall comply with relevant requirements.

3.4.4 do FAR B NGRS AR AMOE 4 N IGETE R A2, ICAS A IE XAGINIE LA, AR 8915
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By AREAR A IR EF HAT A L B 05K, ARG DIGECBAE B ERBE R,
FEINGE A Ao A 6913 8 IF MR A .

In case that the condition for restoring certification is to make decision on reducing the
certification scope, ICAS shall make necessary changes to formal certification document, published
information and authorization of the mark use etc. to ensure that the reduced scope would be clearly
delivered to the client and be well described in the certification document and publicized information.

345 ICAS & (GNERT. JB%. ¥, T2, H1E, KA. #A/F) (ICASP11) + ¥4
TIET AL, 42 RO B 095 4556, ICAS A& W LT 4% 4 12 R BUK INER 2L, FF
£ LT NTFIRIR, RAAFRKITRER F, 2LMBERANTFHOER LK. 7+ P2 RKMY 12 R
WA E PAZ LB BOGER B0 T %, H# ICAS 892K E BT A NELA. %42 F A 2 A
& A LERHAF AR FINIEPT & RILEG H56

ICAS defines the follow-up actions after the termination, suspension or withdrawal of
certification qualification in “Procedure for Granting, Refusing, Maintaining, Changing, Suspending,
Restoring and Withdrawing Certification” (ICASP11) and puts the organizations whose certification
has been suspended or withdrawn on the internet, and makes them available or provides catalogue
upon request yet a modification must be made to the open list of the clients. Clients with suspension
and withdrawal of certificate are requested immediately to stop the advertisements concerning
certification and give back all the certification documents. This procedure document shall also specify
the required actions for terminating suspension and restoring certification.

3.5 INEERAYZEE Changes to the Certification Requirements

LINIEE KA GEAR B GG AT R . KT RN 5 K A K B 8F, ICAS & # 5k A B3 il 2 7
INERERKiBmEAXTE, LEATZN G A FAEAZBDZIAMEEEAXAZETHEL, T L
FERMG, ICAS BT EP SRR FEZRLK I LERKRE, FRIEFNKILE P IH
— 77 2 ICAS A A G 3Z AT 3, R & 3 HAL P R T L R0y

BE BRI IGER Ha TR, GEREFIIANET R, Fr2RRETHHE,

A &R, HEREHRIEN T ZAARRGETOHEET OLFE: 0. &, &2, MK
1437 )& 89 1B KA A AY K R GG NGB B L R ST 8 BB E 3 6 IAE L. & H TR,
I WAL R, RdEAES,

When there is a change to the certification requirements such as standard of certification basis,
accreditation standard criteria etc., ICAS shall ensure that interested parties are promptly informed of
the to-be-changed certification requirements, and that advice of the interested parties should be
considered before the change comes into force. After issuing the change notice, ICAS shall allow
sufficient time for client to renew its management system and verify if every certified client/supplier
has made adjustment to their procedures within reasonable time.

Other changes which may effect the certification shall be taken into consideration as well,
including changes made by the client, and appropriate actions shall be taken.

When required, appropriate actions taken against the changes which may affect the certification
shall include: evaluation, review, decision, issuing formal certification document after revision in
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order to expand or reduce certification scope, issuing certification document of surveillance activities
after revision. Records shall be taken properly. If the record is to be simplified, there shall be reasons

for doing so.

4. INESFEEFE Management of Certification Process

4.1 INUERTHYSESRN Activities Prior to the Certification

4.1.1 wiF Application

4111 &F 2K R IGEE AN BALF A, BAR S IF AR — W B XA 697 by L 1E X
BB REEZQPIFS, PHEPBLES O

1) wiFALAR, ik

2) WAFUGERTEE A EF PAUAIEGY T b

3) MW IF A IAIEARE R AL C AT LA, &K

4) 47T INIEH BT R RO FIF LA K F T I, QLIERAFEARLAR, P H bk e ik AT
AR EENEEZTE. ANESERKRFTR, B, X ZAAREMTI X EEL S LE2HLE
RAEF I8 F ol A TR S

5) Wi IAIEE SRR . INER] B A A E S E TR IE AR (F SRR )
6) & P4 R 49X B KT AP B ok 89 PR A S 49 S0 3R AR 691 &
7) Bk 5E KRR A K EW I

8) FI B FTA JAeAE &, A indb A T B M5 &, o DGER R FHE,
b B IR A

9) wiHF AR FH FINEREK, FHREIFNIINIE T So R IFF AT E 20913 809 % 9,
FSMS/HACCP iNiEw iFH, ERPIFARREA X T A F&, 24>, HACCP 7

B AngrR 095013 8, ARAT 243 4

(1) BEAER., 7T G EHEEEIRTRA VA IR EATA (RELBRID)

(2) BUAFAR K AAA R 94T BUF T A (GE A

(3) F&inids (FHRARSAEFELE) AT ;

(4) £22 20 R iFo bt RAREFEMXEE., T, LA ERA XBARALLY

2K

(5) #MBE R EENTE XsizH & (HACCP) A fe S F KA (FSMS) 5364,

WAL B9 INIEARSE, E ARk T IR EEAER, BRFZAKET 3 NA UL,
Regulations and procedures of each management system certification management shall specify

that applicant shall submit one copy of application formally filled and authorized by the applicant, the

application shall include:
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1) Name and address of the applicant;
2) Scope and activities to be certified; products to be certified;
3) The to-be-applied certification standard or other normative documents and requirements;
4) Detailed information of the applicants required by the specific certification scheme, including
legal entity, site address and legal status; key aspects of process and operation, human and technology
resources, function, relations and any other legal obligations; laboratory and/or examination
instruments etc. shall be provided when necessary;
5) Defining of products applied for certification, certification system and criteria basis of each
product’s certification;
6) Information regarding external provision used by client which may have an impact on the
requirements conformity
7) Acceptance of information about management system counseling;
8) Other information required such as information of initial evaluation and surveillance, e.g.:
production-site of the certified product and contact person of these sites etc.;
9) The applicant agrees to meet the certification requirements and provides declaration of necessary
information for evaluation of products to be certified or for review.

When applying for FSMS/HACCP certifications, applicants shall be asked to provide detailed

information about production line, seasonal production, HACCP project and shifts, as well as the
following information:

(1) Legal personality (or its components) registered with the State, local market regulatory
authorities or relevant institutions;

(2) acquire administrative and license files specified by relevant statutory and regulatory
requirements(if applicable);

(3) Product standard complies with regulations from STANDARDIZATION LAW OF THE
PEOPLE'S REPUBLIC OF CHINA;

(4) Manufactured product complies with requirements of relevant laws, regulations, food safety
standard and related technical regulations of THE PEOPLE'S REPUBLIC OF CHINA;

(5) In accordance with the applicable Hazard Analysis and Critical Control Point (HACCP)
system and Food Safety Management System (FSMS) implementation rules of the certification basis,
the establishment and implementation of documented management procedures, and the effective
operation of the system for more than 3 months.

4112 AIFFZAT, PIHEAZY BRET I E::
a) AXEEARRZBRLE Z0ENG—AIE &

b) 5%EIEIKFE A KA LAAZ &893 K,
The applicant should at least provide the following information prior to the on-site audit:

a) General information about the management system and activity it covers;
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b) Copies of documentation information related to management system.
4.1.2 wiFiF¥F Applying for Review
4.1.2.1 ICAS gt Frik 36913 & (FiFHBAR) BATIFF AHAK:
a) INESAZMEQNEFPRFEAZRREEARLTN, RARZFELT E;
b) ICAS #e & P Z MEAT LA by 2L LAY B C R 2| Rk, O 4648 KATE RALTEE LA T
3K R — 2
c) ICAS 7 #& 71 F A& 45 5 36 INIE E 5 ;

HE FSMS ERARZIGETLEE, TERFRSHINELENL ZmfaatEal., I
. F e IR FHRAEINETE R Z 5.
d) FHPTAH PN ENG T EATIE;
e) FIET PIHmAIMETLE, PIFALMBAED AT, TR FHE L 690 8] Aot AT AL L E
HGRE (GBF. 254, AN ERGBMHF) ;
f) B2 WHARHITINEEREE ZELEMMRT
9) *F HACCP iKiER B ZARIE & b 69 MUAR . A& = id A2 Ao = Sb ) 52 o RIeAZ L5 B &, *FIAIE
AFAZHATRR], BT FHET L

LB, ATMLFHIT AL CEEGFRINEFTZN S0, TRAFTIT
ICAS shall review the acquired information(application form) to ensure that:

a) client and product information required by certification process are adequate enough to
establish audit programme;

b) Any known dispute in comprehension between ICAS and client has been settled and the two
parts have reached an agreement on relevant standards or normative documents;

c) ICAS has the competence and is able to implement certification activities;

When determining certification scope of the FSMS management system, it shall not exclude
activities, process, product or service that can affect the food safety of end products within the scope
of certification should not be excluded from the scope of certification.

d) Methods of implementing all the certification activities are feasible;

e) Taken into consideration the applied certification scope, operational sites of applicants, time
needed for completing the audit and any other factors which may affect the certification activities
(language, safety conditions, threats to the impartiality etc.);

f) Determining audit team and its competence required for making audit decision

g) For HACCRP certification project, it shall make the plan of the whole process and prepare audit
programme according to factors such as the size of the enterprises, production process and safety and
risk level of the product.

When necessary, pre-visit can be organized to check if auditee has met requirements for

implementing the certification audit.
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4122 3 EPHINERLEFRUTALE, @ ICAS XL &M 8, ICAS ¥3+iX £ E B 4] &
4R BOVE L A8 F A, R S5 A5 69 1T AL T VR Bl Fe T N GE A

_ERHER, &
LR, B
—NE £,

BN E ARG RER, SRR ARKGEELAEM G — R K, KN,
TALEMA B — &~ S

XL AT, ICAS AR LA Rk T R L BATRPTAINEES), PO R AR A2

R FFEINERHE H 91T K.
Where the client's certification requirements relate to the following content and ICAS certification has
no previous example to follow, ICAS certification will develop specific operational guidelines for
such certification programs in order to establish appropriate processes for identification and
certification:

—Type of product, or

—Normative documents, or

—certification scheme.

Note: When the related requirements, characteristics, techniques of certain product are mastered
sufficiently that these qualities of another product could be mastered, the two products can be
considered in the same class.

In these cases, the certification body shall ensure to be capable of implementing all the activities
required while keep a record of the reason why implementing the certification.
4123ICAS £ (NER T, B2, HREF. TR, H45, KL, ##4EF) (ICASPLL) W BA#,
LATPHIPFFNLRIELINETIH; RBHRINA ICAS 2 b H FRE B Lk 4T69INEF
71, ICAS EAIEFF RiX —4F R 69ihiE; Bt RIEL T IFQREFEE P FRIELGRE

In the “Procedure for Granting, Refusing, Maintaining, Changing, Suspending, Restoring and
Withdrawing Certification” (ICASP11), ICAS specifies that results based on the application review
refuses certification application; or ICAS is judged as incompetent to conduct required certification
activities, ICAS shall refuse to conduct this specified certification and record the reason for refusing
to inform the client.

4.1.2.4 4R ICAS #RAFHL L BIBEIZE P A EAE P a4 EE R ARIETES), ICAS Hie
ST EINIELE RS A FEGAEILET. B P 2K, ICAS o324t Herix s iEFH 38l ,

If ICAS leaves out any activities based on the certification result of its approved client or other client,
ICAS shall keep in the record the already existing certification result. ICAS shall provide reasons for
leaving out these activities if required by client.

4.1.3 %174 [ Signing Agreement
4131ICASE £INEGR T £ QA TRAL:

A)E P IRINIEG 4 A B a AT F AR R B RIE,
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b) & Pt FINEIAT 4 XA EN, WMHHGERER TN EER S, A X TR F=i8
ﬁﬁ%&@ﬁ%ﬁﬂ%@ﬂ%%ﬁ

C) 4m R E PO IGEE B TH 4 , WKL So B AF LR T BB K,
d)éFﬁT??%ﬁ&%%%%ﬁ:

1) FaEM AL B FZ, aEFEL AFLE, WFMXEE. B B, ARREF
o

2) #ifeiAE,
3) EAR, WRRA L,

) &P A FINIEN B HIGETL B — &

f) AT TSNS &L B H, QIEARTWRFR, BB BINEf M &R

%

O) HEEMM, A KR, REITTE (LIEAIFTHRE) FEEMEHAR ;

h) X ALK EINIE A9 ST B E 1%

i) 2T HIGES R R ARE ICAS 89 2 KB MAE ICAS kAR R Ay & 9

) BAERHAZ R VGEB Fe i CRib4e T 2 69), B 2 BPE L3 ZOAER 20 7 &, F  #
ICAS % £ & BT A IAE I A

K) TAGER A A RIEFI R B IR R S T RARER L CHTEE 4, Tt AGERBE T >
= RIRE1F2) T ICAS 9t

) AP R IR 89 77 KAR ] R EFME R DGE L, AR S RARE
m) EAFEBEART (Pl A, TR E) SAERN B R, B ICASHEK; AR
2/, UARIER ICAS AR #4913 &
n) FRKEPAELHIINEER, OLIELIE ICAS 6@ fn il & ST & ;
ICAS shall at least include following contents in the certification agreement:
a) clients can get the commitments of operate the management system effectively and continuously
after certified.
b) clients comply with the relevant laws and regulations, assist Certification Supervision Department
to check and provide information and make commitment on the inquiry and investigation about
relevant issues.
c) If certification applies for continual production, the certified products should continuously meet the
products requirements;
d) client shall make necessary arrangement for the following items:

1) To implement evaluation and supervision audit including reviewing documents and records,
asking for related equipment, sites, areas, personnel and client’s sub-contractor;

2) Investigation of complaints;

3) Observer shall participate when applicable.
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e) client’s declaration about certification conforms to the certification scope;

f) Making all the necessary arrangements for audit/inspection, including preparing for initial audit,
surveillance, recertification and dealing with complaints;

g) Documents to be reviewed, opening all the areas, providing records (including internal audit report)
and preparing relevant personnel;

h) Propagate only the scope that has got the approval of certification;

1) The reputation of ICAS should not be compromised when propagating the certification result.
Statement that is misleading on ICAS’s part or unauthorized can’t be issued;

J) When receiving the notice of suspension or withdrawal of certification (no matter how it is decided),
the client should stop advertisements with certification contents immediately and return all the
certification documents according to ICAS requirements;

k) Certification can only verify that the quality system meets the specific standard or other normative
document rather than the product or service getting ICAS approval;

I) Without use or partial use of certification documents, mark or reports with a misleading way;

m) Quotation of the certification contents in media (such as documents, brochures or advertisements)
should meet the requirements of ICAS and possessing procedures to ensure the latest information for
ICAS;

n) Require client to meet the certification requirements including making appropriate change on
receiving the notice from ICAS.

4.1.3.2 ICAS A& P Z 18] | 59T fe ik £ LA 3% 1 5% 46 7) 09 R BHIGEIR - 09 i (EL46 5 9 P

{2 &) . ICAS shall have a legally enforceable agreement with each client for the provision of
certification activities(including information on multi-site).

4133 % PIFEIGELE P AL — R IGER B I, S&wiFALE S L E6EF, Whena
specific certification project is involved in the applied certification scope, an explanation to the
applicant is necessary.

4134 HZKE, ICAS R W if ARBANR 6 #1543 &
ICAS should provide supplementary applying information for the applicant upon request.

4.1.4 ¥4 7 % Audit programme
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4.1.4.1 &% AR R IGEILN BAL R 5 ARIE T Bl & Z AT, ICAS 3 AL B B4 2 F %7 &,
I VAESR & P 698 JLAR R S IEPTIRABAT /B R AL ARALTEE 89 2 Ko INMERMB T T £
B &AM EILRR B,

Certification standards and procedure of each management system shall make sure that before
auditing/inspecting, ICAS makes audit programme for the whole certification cycle to verify client’s
management system in accordance with standards that certification is based on or requirements by
other normative documents. Audit program for the certification cycle shall cover all requirements of
management system.

4142 MRINIEF BT EROIERANBEMR T, INERRZBEWE —F 55 _F B HEFH
o = FAINER| BAT AT B INIEF Mo B — D =F IR B IR ARINIER 2 AL, WA
B B AT INIE e © AL, TG B FefE T G A g % B R P g, L5 KR,
e it AETOE 5 B RAEE, ARZTIERE EARR A KT F AR H AL R

Initial certification audit programme consists of two-stage initial audit, surveillance audit in the
first year and second year after certification decision and recertification audit before certification
expires in the third year. The first three-year certification cycle starts from initial certification decision.
Period after that starts from recertification. Determination of audit programme and any follow-up
adjustment shall consider client’s scale, scope of its management system, product and process and
their complexities, and verified effectiveness of its management system and previous audit result;

4143 BWEFEZEEVENDHE (LHETEINEGERIRIN)  #H7—k. WRINEEG %
— R BEBHEME Y AINERZ B IR 12 AN Ri#tiT. B, FSMS/HACCP ihiEF R BB Fizz
B AR ABE 15 AN H o

Surveillance audit shall be conducted every calender year (except for the year of recertification).
The first surveillance audit after initial certification shall be carried out within 12 years from date of
certification decision. After that, the period between Surveillance and audit of FSMS/HACCP
certification should not exceed 15 months.

41444 RF BE P CIRAINER S F —INENM F 00 F A, 02K IGHR G £ 2 G9IEHE,
18] dm ASE W AZ AR Ao 3 5 SR B 2] I 5609 Ao BT IR B SUAF 2 R i R A A KR4
X #F. SLBTICASTT AR R BUGY 13 SR BT F A 7 AT IR S, TRk, H3P L
B R A0 21 B 454609 52 76 3 47 3R ¥R

If client had obtained certification or had audit by other certification body, it shall be collected
and keep adequate evidence such as previous audit report and documents of corrective actions
adopted against nonconformity. Document collected shall give support to the compliance with
requirements of this document. ICAS could prove the rationality of any adjustment to the audit
programme based on the acquired information, make records and follow up on the previous corrective
actions against nonconformity;
41455 RE P R ARIAEL, BEZTFERT FAdhE TR FELLIET/EF KA
EH o

If the client adopts shift work, activities occurred during shift work shall be considered when
establishing audit programme and audit plan.
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4.1.5 A< %A% uEE Determining audit time

4.15.1 ICAS %HliNEE EALF 4, EBFHWBH, FiafET, AT FHRER, LUEF
M MAA M LGETL R A RE A Z &, TLEHNEF 7L LR B TR EATE
o AT HEANE PR, FHREE., £ 734 2R NeREFRE, AR
TRIT LR 22 E IR R TR X FAZAE A, ICAS &I FKPT# < ey it o R L &3
P BT AL BRI BEAR P A R X Fe R AR R A9 B AF AT E 69T A,

ICAS prepares certification management procedure document, selects audit date, time and
season and determines audit time to enable audit team has opportunity to conduct audit against the
operation of production line, industrial type and sub-industrial type which are representative within
the certification scope. And it confirms the time needed for planning and completing the effective
audit of its food safety management system in regards of the size of each client, the audit scope, the
manufacturing process and safety and risk level of the product etc. ICAS shall record the confirmed
time and its rationality. Through audit programme, it reflects the time needed for the determination of
the plan for each client as well as for the completed and effective audit against its management
system.

4152 AR FHEEN, FE (BRRT) ATFHd:
a) HMXEEARFZMENEK;
by Zr AR ETHERRGL AL,
) HEEFHEEERZMIOA XA (AR LARRIERLAR) ;
d) BEARF LIRS,
e) FHERRCENFEZNG S HIL;
f) ARTFAZ A £ R
) DFTREE AL, WILLE B AR B T E B,
h) 5284269 = &, A2 R E 340 K IR A XIE
i) AL ALV, BREVTHR—HRLF o
LR AFEOINGET R T 42 694 N B, %4 1ISO/TS 22003 (CNAS-CC18) # ISO/IEC
27006 (CNAS-CC170) , ik #4520 2 47 2K F
In determining the audit time, the certification body shall consider, among other things, the
following aspects:
® the requirements of the relevant management system standard;
® complexity of the client and its management system;
@ effective number of people from client’s management system(including permanent staff
and non-permanent staff);
@ technological and regulatory context;
any outsourcing of any activities included in the scope of the management system;
the results of any prior audits;
size and number of sites, their geographical locations and multi-site considerations;
the risks associated with the products, processes or activities of the organization;
@ whether audits are combined, joint or integrated.
Where specific criteria have been established for a specific certification scheme, e.g. ISO/TS
22003 (CNAS-CC18) or ISO/IEC 27006 (CNAS-CC170), these shall be applied.

4153 ICAS &% F 932 o 5 A5 5 F AR K F NPT E BOOAR, VAIES SGE F 4.
35 B R AIAEFT R B A 6 A TR
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The quotation given to the client should list respectively the days needed for each activity that is
related to audit, in order to verify rationality of the days for audit, surveillance or recertification.

4154 AMIGRAFHERAOFTHZARRT (FFRRKREFR, BFAR, AR RALIFHR) AL
B G B 18] R 2 ot N b @ BT AR R 6 AL ]

The time spent by any team member that is not assigned as an auditor (i.e. technical experts,

translators, interpreters, observers and auditors-in-training) shall not count in the above established
duration of the management system audit.

4.1.6 % AR ayilik Certification of multi-site organization

S BRIGEEA —NRAE AT SIREIAM (ATAREFSHAE, BR—E2ER
M E3R) KRR, BERRETEIERSRZAEFTEKRES, H LA —/NHFPTA RO P 2%k 5R
7 (R FE) XLEF,

% G P4 0 1F LT AR

— AR T RIT Rk 409 41 47

— AR EA LGP BARE B F AR 0 T ok

—RH K ZAG P, &5 PR IR 5

— B A XA,

Multi-site organization refers to organization with a determined central functional
organization(hereinafter referred to as central office, but not always the head office of the
organization) to plan, control or manage some food safety management system activities, and a
network consists of sites would implement (or partly implement) these activities.

Situations of multi-site organization may include:

--organization conducts business in a way of franchising;

--processing enterprise with one or several manufacture sites as well as sales office network;

--service organization with several sites which provides similar service;

--organization with several branches.

4.1.6.1 ICAS#% 4% CNAS-CC105:2020 { #4 = & ¥ 4k & F 4 8+ ) . CNAS-CC190: 2015,
CNAS-SC15:2018. CNAS-CC18:2014. GB/T 27204 {&-#sit . A% & AR £ INIE F A0 18] 4%
@) AIAF MD9, F#:4#%CNAS-CC11:2018 % % AT R ey E LR R FAE HINIE) AR F H T
WA E BAGuT A B AR AR IR AR R A B W . ARICASK FAZ R A o
BBt A ARAE B P AL . I EUARE NATEN B P T A SH A LEFH.

RLAT 3G B AN B P A AR T R 6 B SE M A m AF. — A R AYINE T KA AR, de R4
ROINEH R 2E ST AAEN (H4e1SO/TS 22003) , K& FX &AM,

ICAS shall determine the required time for audit and prepare sampling programme according to
CNAS-CC105:2020 Determination of Audit Time for Management System. CNAS-CC190: 2015.
CNAS-SC15:2018 . CNAS-CC18:2014, GB/T27204“Conformity assessment determination
management system certification audit time guide” and IAF MD9 as well as CNAS-CC11:2018 Audit
and Certification of Multi-site Organization to ensure the correct audit of this management system.
And auditor has sufficient time to implement activities related to audit according to client’s scale,
number of sites and applicable standards.

The rationality of sampling plan shall be formed into document against each client. Some specific
certification scheme does not permit sampling. If specific certification scheme has established
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detailed criteria (e.g.ISO/TS 22003), these criteria shall be adopted.

4162 ST EBEAFTHEIKZIHACCPHA R, HINEERANKEEZZT 2% P8, ICASH
AEEIE P SISO BTA AR AT B IET I, ARG A, GIMERIEAIY
MRS E A E A AR RN E e TE 5 KT, RIEAEm T ARG EI T E
HOFFAZA B E AT £ iz4 5 (HACCP) 4K ZIIER B B2 A T IR A INIE, T
St Fedehm Tid A2 R4 F o

For food safety management system/HACCP system, if the certification of the principal's FSMS
covers multiple sites, ICAS should conduct on-site certification audits at all sites, including central
functions, to ensure the effectiveness of audits. If the certification of the principal’'s adopts
commissioned manufacturing etc. for key production process which may affect food safety, then,
unless commissioned activities by commissioned manufacturing organization has obtained Hazard
Analysis and Critical Control Point (HACCP) system certification or Food Safety Management
System certification, on-site audit shall be conducted to commissioned manufacturing process.

4.1.7 %% AR Z4RE Standard of multiple management systems

ICASERAERIE Z AN FAR RATEZATINER, FHEX ARSI F 4, R4
stIAIE 694545,

When ICAS is conducting certification based on multiple management systems, audit plan shall
ensure adequate on-site audit for the confidence in the certification.

4.2 %X Planning

4.2.1 e FAx B, SEEA=EN Determining audit objectives, scope and criteria
4211 ICASEZKE F ¥ig R LA L FA B F L EAEN, QIEEMT R, ZICASH
FlitdF. FHTERINAREEPFATEHZ,

ICAS requires client to describe its audit objective, scope and criteria, including any changes,

when applying for certification, which shall be determined after contract reviewer and audit
programme planner of ICAS had discussion with the client.

42&2?&5%&%%?&%%ﬁﬁz,#&@%Tﬂmﬁ.

a) ATEPEERRERALND ST HANGFS

b) #4% E AR R IARE P b R E RO EE, AR AR E KR

C) AT EIRARLEFRE P T AL MM FE LA B AR & 89 F 20

d) & AaF, RAE KRR 69 H A KRG

Audit objective shall describe what is to be accomplished by audit and shall include the following:

a) determination of the conformity of the client’ s management system, or parts of it, with audit
criteria;

b) determination of the ability of the management system to ensure the client meets applicable
statutory, regulatory and contractual requirements;

¢) determination of the effectiveness of the management system to ensure the client can reasonably
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expect to achieving its specified objectives;
d) as applicable, identification of areas for potential improvement of the management system.

4213 FHERARLE TGN EFRIL, FlleilFHGH. AEE 1., THRALE, S0
KANERBIGERALG A — kA EFA (Bl 2 RA ST i, 2R FHGTE TR
HARBEHEANVGETCE, BEANAFZITEEZWCE B 5 GE 4T 6958 B — 2.

The audit scope shall describe the extent and boundaries of the audit, such as sites,
organizational units, activities and processes to be audited. Where the initial or re-certification process
consists of more than one audit (e.g. audit covering different sites), the scope of an individual audit
may not cover the full certification scope, but the totality of audits shall be consistent with the scope
in the certification document.

4.2.1.4 AN SR RNERZFEERE, et
— BT A 0 8 FEAR RO ARG 2 K
— R MR P RS AR A A it A e T,

The audit criteria shall be used as a reference against which conformity is determined, and
shall include:
— the requirements of a defined normative document on management systems;
— the defined processes and documentation of the management system developed by the client.
422 #PFAIGIRFAZL Audit team selection and assignments

42.2.1 ICASHRYEF 4 B 6958 /1 K RN EH R BAE G —ANOB AL T EE, 3
M 15 7 ISR B 6 TR BEAT IR e S A H A
ICAS selects and appoints a qualified and competent audit/inspection team taking into account the

competence needed to achieve the objectives of the audit and requirements for impartiality, and
perform evaluation and implement audit of the materials received from applicant.

42211 kEFHAGALEFLRE, ZFETIEZE:

a) FAZ A, LA, EN A AT A

b) G RLEL. AR —HRILFAZ;

C) KAWL B GYPTE b9 W AR HEARRE

d) AIEEK (BIEAHTE 6 EE, ZARESREL) ;

e) i&E Ae AL ;

In deciding the size and composition of the audit team, consideration shall be given to the
following:

a) audit objectives, scope, criteria and estimated audit time;

b) whether the audit is a combined, joint or integrated;

¢) the overall competence of the audit team needed to achieve the objectives of the audit

d) certification requirements (including any applicable statutory, regulatory or contractual
requirements);

e) language and culture;

42212 B0, FHAKIAFEIFE G LR fe e T LB T R R F RAiEARANL.
BRERFHEARLLFTZROIZFT I, ERAFMBFARN, BFARNLEEZEHL
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R F A £ E G v BARF R A5AICASH) F 1/ e & 48 A b)) F H2/ 4 & ) 4852 AR 7T VA
ERCA AR AL

The necessary knowledge and skills of the audit team leader and auditors may be supplemented
by technical experts, translators and interpreters.

W

Technical experts and translators shall work under the guidance of an auditor. Where translators
or interpreters are used, they shall be selected such that they do not unduly influence the audit.
Technical experts participate in the audit/examination team of ICAS in order to assist audit/inspection
group to complete the trustworthy audit/inspection activity.

42213 LAFEATUAEEFZ, AL Rif—LEJHFARER—4, &N REEEIRFE I,
RIARFARLARABEETFRIFTERGES, FNEIFTERGENFFTELIAREL R T

Auditors-in-training may participate in the audit, provided an auditor is appointed as an evaluator.
The evaluator shall be competent to take over the duties and have final responsibility for the activities
and findings of the auditor-in-training.

42214 FHAKAESFHARBUG, BEOEANTZERT 5B LT, Rig, A, K
BERENF T IRIT. PTatATe 5 BL R Z JE B PTE 6958 7] A 8O & 8Ok L F A% 4 A R
FHRA. FAFEAFRBRERGRRAME AR, EFZEEY, HHREFEATZAL, T
AT TS,

The audit team leader, in consultation with the audit team, shall assign to each team
member responsibility for auditing specific processes, functions, sites, areas or activities. Such
assignments shall take into account the need for competence, and the effective and efficient use of the
audit team, as well as different roles and responsibilities of auditors, auditors-in-training and technical
experts. Changes to the work assignments may be made as the audit progresses to ensure achievement
of the audit objectives.

4222 WER. HKEEXF&F Observers, technical experts and guides
4.2.2.2.1 M4 5 Observers

ICAS 5 & P 5 2 5% 46 F A AT L F AL & 50 o AL R 09 2039 A 32 o Bk — B o F A4 AR
KA F IR RFTHZLERERT S HART M. AR TRRALEFALEGRT. FaA
R FHRILIEGIATHAAR . BEEAR AT SZZHGAR,

The presence and justification of observers during an audit activity shall be agreed to by the
ICAS and client prior to the conduct of the audit. The audit team shall ensure that observers do not

unduly influence or interfere in the audit process or outcome of the audit. Observers can be
members of the client’s organization, consultants, witnessing accreditation body personnel, regulators
or other justified persons.

4.2.2.2.2 # K ¥ KTechnical experts

ICAS &R FHAT &P ABRERAETRENFOERA LR —B RREE T it
FHAFTHFZER. BRRFREEFEAGR. BRAE R TUARTHESE . X R F %G F %
i = 2

The role of technical experts during an audit activity shall be agreed to by ICAS and client prior
to the conduct of the audit. A technical expert shall not act as an auditor in the audit team. The
technical experts shall be accompanied by an auditor.The technical expert may advise the audit team
on audit preparation, planning or auditing.
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4.2.2.2.3 15 3Guides

HENFRIAREE— 4w TR, RIEFTHEAREERE P FITER—K. AFHARE T
AT ITRF e FHRARHREFABARATRAFLZIERTZER,

EL mFRIRT T AR E:

a) AwiRE IR KL HE ]

b) S=HEXT HL 3 B 4E LR 89 4 2 AR 035 9]

C) MR F AR N 41l HEF X T ING Lo Fo L RAZ P A9 HLN

d) REZ PR F %,

) BN IERRMBEEFRE L

E2: EEE, THEERG LT e F.

Each auditor shall be accompanied by a guide, unless otherwise agreed to by the audit team
leader and the client. Guide(s) are assigned to the audit team to facilitate the audit. The audit team
shall ensure that guides do not influence or interfere in the audit process or outcome of the audit.

Note 1: The duties of the guide may include:

a) Establishing contacts or scheduling time for interviews;

b) Arranging visits to the site or specific parts of the organization;

¢) Ensuring that members of the audit team are aware of and follow the rules regarding site

safety and security procedures;

d) Observing the audit on behalf of the client;

e) Provide clarification or information at the request of the auditor.

Note 2: Where appropriate, the auditee may also act as a guide.

4.2.3 %Azt % Audit plan

ICAS S # Bk A F M 77 P 4 2 B9 AF R F A F F TR, ARAR XE TR TR EHGH
FE R HEFo 5 63K AR — BARAARE

The certification body shall ensure that an audit plan is established prior to each audit identified
in the audit programme to provide the basis for agreement regarding the conduct and scheduling of
the audit activities.

4.2.3.1 %)% 4t %] Preparing the audit plan
FHARNEEFHZBGFLRMER, FHITRES EOERIR:

a) WAz A6,

b) FAZAEN ;

C) FHILHE, QIR INF AL E L2 IR AE TR TAR

d) MEAAGFAZEN GERN, QI IERGATE 7 P AT 2T R ES) 69 8 i AT,

e) it Ay I W AR E I H L]

f) FHAMRRAEFHRARTHAR (BlAeME R KXEF) A CHIRT.

RIEINIE T RO Fe = S &K, ICAS B H & — AN M Eah R, Al & 2694,
2 A%t R T ARE R TR a9 At R, aFE At RE 8 2KRE R0, A4
M= R ENGEIT TR, REAAFNLE S,

The audit plan shall be appropriate to the objectives and the scope of the audit. The audit plan
shall at least include or refer to the following:

a) the audit objectives;
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b) the audit criteria;

c) the audit scope, including identification of the organizational and functional units or processes
to be audited;

d) the dates and sites where the on-site audit activities will be conducted, including visits to
temporary sites and remote auditing activities, where appropriate;

e) the expected duration of on-site audit activities;

f) the roles and responsibilities of the audit team members and accompanying persons, such as
observers or interpreters.

ICAS shall establish an evaluation activity plan according to the characteristics of certification
scheme and product requirements so as to make necessary arrangements. The plan could be either a
universal one that applies to all the activities including evaluation of quality management system or a
specific one to a certain activity, or the combination of both kinds.

4.2.3.2 W44t %4948 Communication of audit team tasks

ICAS R 4% Az 4 & 40 IE KB AE 545 5 W AR & 11 R AW A% /40 0 18] 69 2 HE 2 AR 13 & P
MR & 5 BRRAAERFHAEETEBRE PO, T2, TR AN RGBT
B RINETC B TR B R ABAR IR A A Fae. BB RFZA:

a) BEf il X P 5ERRZITEM XN, T4, A, B, TRAA XA

b) A L 77 & s R L WGAESE B AR K 6 BT A &K

C) AR BEFMBRARIEL, FHIARFTERRRZILES, UMEARIHEF FRAKR
A fE R A A Rl

d) £4Z P L 74, BARRBBARGET IR —8, LME L KI5,

Distribute to the audit/inspection team a formal assignment document. The audit/inspection plan
and arrangement of the audit/inspection time should get the client’s permission. The assignment
document should define that the audit/inspection team audit the client’s product, process, guidelines
and procedure and whether or not they meet all the requirements within the certification scope and the
procedure is implemented effectively. Audit team is required to:

a) examine and verify the structure, policies, processes, procedures, records and related
documents of the client relevant to the management system standard;

b) determine that these meet all the requirements relevant to the intended scope of certification;

c) determine that the processes and procedures are established, implemented and maintained
effectively, to provide a basis for confidence in the client’s management system;

d) communicate to the client, for its action, any inconsistencies between the client’s policy,
objectives and targets.
4.2.3.3 %At X 89:43i8 Communication of audit plan

RRATGE PLFAZ TR ITAE, FREFZE

The audit plan shall be communicated and the dates of the audit shall be agreed upon, in advance,
with the client.
4.2.3.4 WA RN 15 849848 Communication concerning audit team members

ICAS 2 #2 AT H F /4 &40 nk | A9 IE B84 K P, FHAE LA R 4% 6 B 8] 4% b =3 P 48 Uk W A%/
#ERFE RRER FIX, LRI A KEFTEICASAHE S E 8 F %4,

ICAS shall provide the name of each member of the audit/inspection team, with sufficient time
for the client to object to the appointment of any particular audit team member and for the
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certification body to reconstitute the team in response to any valid objection.

4.3 3CfE Implementation

4.3.1 #1:x3N1EInitial certification

EHAR R MK INEFTFZ L AN B ER: F—NBfE N, INMERERERSE
ARG TR R GINIE S AL P AL HLE .

Initial certification audit of management system shall be implemented in two stages: stage 1 and
stage 2. Certification process and requirements shall be specified in the certification management
procedure of management system.

4.3.1.1 % —M#Stage 1

43111 RRIZHEE - ARG BGRBEIN, REmE —NRELREGETRNGEN,
Planning shall ensure that the objectives of stage 1 can be met and the client shall be informed

of any “on site” activities during stage 1.

43.1.1.2 %—MUr &4y B 8% The objectives of stage 1 are to:

a) FHE P a LA E KR AT

b) W F AW EKRFINL, FE5EPFOARBITIHE, AHALH N BN ELFIL,

C) ¥FEEPHEMAFEHATEZRKGFIN, HHANFEERZN A BRI EZNEZ., I42
B AnAeiz AF a9 R 3 O ;

d) KEXTEPFHOERARATCENOLEZE L, @

- B PP
- & 89 i AZ AR A
- P e RIe K- (AR E P A S Pre)
- E R EEEAELR,
e) FEHE_MBAERRGBEFN, HEEPFPBREF_MNENm@T

f) 26 ERAARERLAITEE LD T ME P OEERRAILIFEE, MEARRNE =
B X E A

g)ﬁﬁé?%@%ﬂ%i%?ﬂ%?ﬁ%%ﬁ#ﬁ,u&%ﬁ%%%i%ﬁﬁ%%ﬁ%gﬁa
A = BT .

h) HE9iFAR T AL H MR FREH EERRE R ETFEAGEIN, MRKE
Lﬁﬁ*%\:\?/\}:‘] RA FFIEFAALAINAG, ARAMREEGE BT ZEH, RE%KE
Z I BF A

a) review the client’s management system documented information;

b) evaluate the client’s site-specific conditions and to undertake discussions with the client’s
personnel to determine the preparedness for stage 2;

c) review the client’s status and understanding regarding requirements of the standard, in particular
with respect to the identification of key performance or significant aspects, processes, objectives and
operation of the management system;
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d) obtain necessary information regarding the scope of the management system, including:

— the client’s site(s);

— processes and equipment used;

— levels of controls established (particularly in case of multi-site clients);

— applicable statutory and regulatory requirements;

e) review the allocation of resources for stage 2 and agree the details of stage 2 with the client;

f) provide a focus for planning stage 2 by gaining a sufficient understanding of the client’s
management system and site operations in the context of the management system standard or other
normative document;

g) evaluate if the internal audits and management reviews are being planned and performed, and that
the level of implementation of the management system substantiates that the client is ready for stage
2.

h) Determine audit plan for stage 2 after discussing with applicant. Under the following situation,
stage 2 audit shall not be carried out: documented information of management system is not in
conformance with on-site reality, regarding system has operated for less than 3 months or can not
proven to be more than 3 months, there is anywhere else where fail to meet requirements for stage 2
audit.

43113ICASE R — B BNRGRAINRE _MBERGTEEHENPRELEREF, LI
IRAEAT R A2 K209, 5 N TRAFIC A TR F A,

ICAS shall inform Documented conclusions with regard to fulfillment of the stage 1 objectives
and the readiness for stage 2 shall be communicated to the client, including identification of any areas
of concern that could be classified as a nonconformity during stage 2.

43114 R R AEMEZ EHERZGELZLT R, ICASEFE ERGALEE L ENRISF
—h . ICASE L5 E P —M BN RA TR FEIERRIUEH M.

If any significant changes which would impact the management system occur, ICAS shall
consider the need to repeat all or part of stage 1. The client shall be informed that the results of stage
1 may lead to postponement or cancellation of stage 2.

43115 3FH—MBEFHIOETELEETIZIKEA/HACCPIRZ WA R I, AR A EHRE
Sy ARFFEERY, F_MBETURBNLFH. R, ICASEAERmxLE KR
IHACCPIR R . F MM A0 HEFSINER K, AXMHEALT, FEREROALE - EFZ
FOFHEI, FEHEFRRERE —NETRCEH TN,

For the relevant part of food safety management system/HACCP system which has passed the
stage 1 is considered sufficient, effective and complied with requirements, it does not need to be
audited in the stage 2. However, ICAS shall ensure that the part of food safety management
system/HACCP system which has been audited continuously complies with certification requirements.
Under this circumstance, audit report shall include audit finding during stage 1 audit and clearly
express the compliance which has been established during stage 1 audit.

43116 £ %M EFHRANEFIFALALAT, REFHET RN ILRKALERG TR
B, & ke P kAR RORIST A A Rk 69 IAIE U
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If stage 1 audit is not carried out in the applicant’s organization, reason for not being on the site
shall be recorded when planning audit programme, and client shall be informed of the certification
risks may be brought by this planning.

4312 BAZE—WERFEEAE N FiZO R G E, 8 FBE P EEE TP IR
R OGAEATE xR AT E 61, ICASHL YT AL & 2B A % — I 5 F 4% 09 2 HE

In determining the interval between stage 1 and stage 2, consideration shall be given to the needs
of the client to resolve areas of concern identified during stage 1. The certification body may also
need to revise its arrangements for stage 2. ICAS may need to adjust plan for stage 2 audit.
4.3.1.3 % =M fstage 2

F_MBEM BRI NE P EEARZNERFTN, OLFEARE, F_MBREEE P QNG
#47 (ISMSHAHEEHR £K) , AEVBEZUAT H@:

a) HiE A9 F AR ZARE R EARITE N A9 T 2 K05 & F AR ;

b) #R¥E X GG B ArAediin (5 Al 69 E 2K R ARRE RAATE M LI E —R) |, 4k
AT B, MZ, REFITE;

C) BPFERRZNRAABRLEFSERNFEIAERFESRZ KT @GR

d) & it A2 a9 Mk

e) W F A G ILIEF ;

f) 41388 P A e % IR

The purpose of stage 2 is to evaluate the implementation, including effectiveness, of the client’ s
management system. The stage 2 shall take place at the site(s) of the client(Not mandatory for ISMS).
It shall include the auditing of at least the following:

a) information and evidence about conformity to all requirements of the applicable management
system standard or other normative documents;

b) performance monitoring, measuring, reporting and reviewing against key performance objectives

and targets (consistent with the expectations in the applicable management system standard or other
normative document);

c) the client” s management system ability and its performance regarding meeting of applicable
statutory, regulatory and contractual requirements;
d) operational control of the client’” s processes;
e) internal auditing and management review;
f) management responsibility for the client” s policies.
4.3.1.4 #1KINIERY W A 25 Initial certification audit conclusions

TR A — B e 5 I B IR B9 P R S B A B B AT AT, CATEF H AR R IS
T AL R — B

The audit team shall analyse all information and audit evidence gathered during stage 1 and stage
2 to review the audit findings and agree on the audit conclusions.

4315 SFHANEMAG LA, ICASFHERRALBEZHNARETFEERE PR 2 Ef2
EH, AT ERTL THIET . ICASK I UE BT K BAYAEAT 2 £ Ao 2 SE 5609 A 20 . P IfF
89 R NG5 B0 R R A X FHFOYIEE N T VAL R . A 09 fR R BT F B A I8 L 69154 & T 1A
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If nonconformity is found in the audit, ICAS auditor or the assigned personnel shall examine the
correction and corrective action submitted by the client to make sure if it is acceptable. ICAS shall
verify the validity of any correction and corrective action adopted. The evidence of support offered to
solve the nonconformity collected shall be recorded. The evidence of examination and verification of
nonconformity-solving shall be recorded and the result of examination and verification shall be
informed to the client.

4.3.2 %% 4% Conducting audit

ICASH]iTHL 52 &ANE FAK R I GE S AR 69 INIE B 3242 5 AF, ARG A% B4R 35 1€ ) 69 I0E
ZRAETZTLEATTFE P OERKE S, RF. /5T HROIETIEGERE N
T R A R R 2o

L F AT AR T FRE AN, TGN RGP, ICASE AR E L%
EERAGAR FHIEEN . ERRETRENFRIAGIEN & R AL T AR A48 X & K695
AP A ARIE A R

ICAS prepares certification management procedure document which specifies certification
process for different management systems in order to ensure the audit team reviews client’s
management system and productions and services. This process shall include an opening meeting at
the start of the audit and a closing meeting at the conclusion of the audit.

Where any part of the audit is made by electronic means or where the site to be audited is virtual,
ICAS shall ensure that such activities are conducted by personnel with appropriate
competence. The evidence obtained during such an audit shall be sufficient to enable the auditor to
take an informed decision on the conformity of the requirement in question.
4.3.2.1 & F A Kk4 X Conducting the opening meeting

4.3.2.2 W4+ 49418 Communication during audit

4.3.2.3 k¥ AF=31E1Z & Obtaining and verifying information

4.3.2.4 # 7 F210 R W4 K A Identifying and recording audit findings
4.3.2.5 £ & W42 Preparing audit conclusions

4.3.2.6 B F KA 41X Conducting the closing meeting

4321%4326 #9%K¥ g8 T ZINIEE AP LRI, Requirements from 4.3.2.1t0 4.3.2.6
shall represent in different certification management procedures documents.

4.3.3 %W H k4% Audit report
4.3.3.1 ICAS 8 &BAE 124K R INIEF AT 7 0 B A8 F IR EAL T, #Hfk:
) FHMAEFAGHMEEPEREBZF—REXSV A FHMEREREFANL HINER KL
F ok RPB @AY, HAREFIREAIT T K IB AR B R OHL
b) ICAS AFHARKFZAAF MR ER L, REAFARE. ABHLLHF, ARFH
WEHE—RKREHE® ICAS —EXBLIAR F 695 IR R 5T A INER KT A M 69 % AR E A
XAFINER . ZFAZKILRE 2 AEEA:
® FHAZNWEB (Gr: INEERKGRXIB, TIOR3/ TAZPIFIFFIE
B092HIN)
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EmEy (e AFEENHE) AR @e Ge: BENRELS) WK,
B EMAIER X HO ARG EFARE; EAFLOETE P RRGL| EHEGERL;
b BB, X TR E IR,
5% ARG R - FHAIL., SFHRILEW 3] A AR F B 1
A% AR T AT R AFAE S ey AR ARG o B B
AT R TINERHEF M B R 6944 S T8,

° ERRAT ZART T ik, RLAZAETH G RAETH T L AAZE AL F AT B

FROGH B BT E AR ARIRALR A, FHARE BB L TR & AR IRAL R A4
c) ICAS KH K FHMEP ORBELE P, WRAFETHINERKITE 2] B8 G
BR G Rk B P B, P EH e 128 B4R R ARk AR89 L, ICAS FA 3 Abut B
B AR 69 BT A AL,
d) FHEAK I TFEIRENRB], -3 FAAREQG AL R T FHIRE LR F AL E 4
B A E WAL R, MR A INIE R R AS L

ICASH| 2 5 \iREA4 X, FHFHRRIN, BA XE P RS ik ASTEP # 2 678 B A R4
HEBRRFFEB BRG] GRE,
All management system certification management procedures of ICAS shall specify the procedure of
audit report to ensure:

)
dn
=

e © 6 0 0o o™

a) The audit team has a meeting with the client’s managers to give an oral or written statement about
whether or not the audit finding conforms to the specified certification requirements and provide the
client a chance to raise questions about the audit finding and the evidence;

b) ICAS makes relevant checklist, nonconformity items report, on-site notes, etc. for the audit team
to record audit findings so as to facilitate the submission of audit finding report which shows the
conformity of the client’s management system with all the certification requirements after each audit
to support the certification decision. This audit finding report should be able to show that:

® Aspects covered by the audit (such as the area required by the certification, confirmation of
the following information applying for review: the auditee site/company/department/process);

[ The positive (e.g. noticeable features) and negative (e.g. potential nonconformity)
observation;

® nonconformity items report supported by objective evidence; advice to the client’s
corrective actions is also included when applicable;

) Evidence supports audit findings report when necessary;

) Audit findings under same requirements of audit type, quote of audit evidence and audit
conclusion;

) Disclaimer with respect to the sampling process based on audit of available information;

) The recommend advice on whether certification should be granted and any attached
conditions or comments.

[ ) If remote audit methods are used, the extent to which remote audit methods are used in
the audit and their effectiveness in achieving the audit objectives shall be described; if all activities
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are performed remotely, the audit report shall state that all activities of the organization are performed
remotely.

c) ICAS shall provide a written report for each audit to the client. The audit team may identify
opportunities for improvement but shall not recommend specific solutions. Ownership of the audit
report shall be maintained by ICAS.

d) The audit team leader shall ensure that the audit report is prepared and shall be responsible for its
content. The audit report shall provide an accurate, concise and clear record of the audit to provide
adequate information for decision making.

ICAS has format for written report, concludes audit findings and makes decisions on whether client
has competence in providing products or services within scope determined in the certificate.

4.33.2 (FSMS/HACCP #k R NIEF 2A2/5) (ICASP27)  HT AR F AR E 89 % 1 & Ko
‘Management Procedure of FSMS/HACCP System Certification’ (ICASP27) specifies the
requirements for preparing audit report.

4333 4R ICAS #L AN EXREL LR FBANRER D BELER LR IRILEF,
HEBENENOTIRZLA. BE8FE:

a) THHARGTAE., 25 F bk,

b) HEZIAEFEARZNGE S, PHEARAGAFAE AL P o0E T, SETHGFLTEH
SEPEEEERRZ LRI (RBE) oA PR R I HF. R RAG S ANEEIREZN
T, MERFREANEENTEREATENIT A EE SRR

C) X A B TSI 2] B, o8 BB 65 AR W AR P AR 09 R AF AT 2] B4

When there is difference between the formal report approved by ICAS and the above audit
finding report and written summary, the difference should be submitted to the client and should be
explained. The report should take into consideration:

a) Qualification, experience and authorities of personnel being audited;

b) the adequacy of internal organization and procedure adopted by the applicant in order to establish
confidence in its management system; comments on the adequacy are better to be supported by the
development status (maturity degree) and effectiveness of client’s quality management system.. If
audit of multiple management systems, the report should clearly declare the conformity with all the
important requirements of each management standard;

c) Corrective actions against those identified nonconformity, and corrective actions against
nonconformity determined in the previous audit.

4.3.4 4 Evaluation
4341 %97 = 2P T EALF ) A Z Sl E i D AR B IR T R BT IR, BT E.

‘Product Certification Management Procedure’ is prepared to ensure that product certification
evaluation team conducts evaluation, examination activities according to the evaluation plan.

4.3.4.2 ICAS% ¥ i i iE A L RM £ B 9 A H5IRMA8 X6 F T E BAR, VAIESE RIE
B, BB BT R a9 &8, ICASHEIRA R #AT 4 R IFIE S o

The quotation list ICAS gives to applicant shall list the man day required for the activity
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related to the evaluation in order to verify or to prove the rationality of evaluation and surveillance
time. ICAS appoints personnel to enforce relevant evaluation tasks.

4.3.4.3 ICAS:E if A JERAZHL T AT WAL F- L OGP A 13 BAr () IHE K,

ICAS specifies all information and (or) document requirements required for the implementation
of evaluation task through certification process.

4.3.4.4 \ICASH 3t = seihiE M B, )€ 48 INIETT R, #BINET £ FITALE AN, RIEFiF
INTESE B BT 3T 2 09 AR/ PR W 3 IAE 89 F o

ARYEINAE T EATAA R GG X, F RiNE M E TR OKE T eihlh, T 55 EH. £
F 377 KBRS L GREAN ) & GAEF E) o

ICAS prepares relevant certification scheme in regards of product certification project. It

evaluates the product applied for certification based on the relevant standard of applied certification
scope and according to principles in the certification scheme.

According to the determined mode of certification scheme, product certification evaluation
activity may include product inspection, factory inspection and other activities. Refer to ‘Certification
Regulations’ and ‘certification scheme’ for the implementation methods .

4.3.4.5 ICAS 2 £ 3 M 7 X 2 a A A R 2R R 34T 89 1R E s Ao B I 6, TR o RARIEINIETE
B E20F K Gl EHE 69 A2 KRN F S,

ICAS completes the evaluation activity by using internal resources and manage external
resources according to the evaluation plan. It shall evaluate the product according to the requirements
covered by the certification scope and other requirements from certification scheme.

4.3.4.6 ICAS P KAz R KINIEFR HZ AT T ARG HINIEA KGR N E R, AFAZIMIFILT, ICAS
sHIF M 22 A3, AR RN 9 MA R 6.2. 2B INGEFT B E K,

ICAS only adopts the evaluation results which is related to the certification and is completed
prior to this certification application. Only under such circumstance, ICAS is responsible for the
evaluation result and is able to prove the organization it evaluates comply with requirements of 6.2.2
and certification scheme.

4347 LK EZWEMGIFMIESE, NEEP HR&: B &B#HIFNE LI W AR 347 1F

o

When there is need to add other evaluation task, it shall be agreed by the client party; and after
agreed, additional items can be evaluated according to evaluation requirements.

4348 W RAETFE, TMARKEIARFEEREP . WmRALT —AREAATFE, BE
P A B USRI AL, ICAS AR A B0 il N & 47 B 2| BT E 69 A iR IE S0 X 12 &0 dm
REFP R &ETRF G IFNAES, N8 F F4.3.45F B 69 LA AT M e 6 3 M4 5

If there is nonconformity, evaluation team shall inform the client of all the nonconformity. If one
or several nonconformities are found, and client wishes to continue certification process, ICAS shall
provide relevant information of additional evaluation required for verifying the correction of
nonconformity. If client agrees to complete the additional evaluation task, the process specified in the
4.3.4.5 shall be repeated to complete it.

4349 BAZAT, PR IR E D645 R Ak LA
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Before review, result of all evaluation activity shall be formed into document.

4.35 M-3R+ Evaluation report
(F SiGEE AL ) LB ICAS R IFHIIR-EA2 5, Fitk:

) M ARTFAGIMEEF EEZE T — R HIFNERRAG AL MINERZ KL T O
KRB BB, HLFE P REA TN K LAIARER S R0 M4A
b) FMAR Z@mMMR K — 8 X T AIA INMER KT A KILIRE . ICAS i 2 a9 i:
L RIREEde A, B K LA VAE B KL AR TGS, AR E T8 —  iF
P RARM GG TEE . 4o R IR AR KA IR A TR T AN R H I A &K ICAS
AL E G BAT AHEAL P P 66 F B
c) ICAS AiFMA L RIFMANF ARG EAXR. RESFRIRE. AFHLLF, UEIFH
1 —1F )G 7 ICAS 3 3R K LIRS AL HAER & o R T AR E P &K (8
o MET EAZRE, ¥ TAEAZ *RORETEARANER) REBLRZKREE L,

‘Product Certification Management Procedure’ should specify ICAS’s evaluation report process,
ensure that:

a) The review team has a meeting with the client’s managers to give an oral or written statement about
whether or not the review finding conforms to the specified certification requirements and provide the
client a chance to raise questions about the review finding and the evidence;

b) Evaluator should submit a conformance finding report of all certification requirements. ICAS needs
to inform applicant of the result about the report and make clear that all the certification requirements
must solve the nonconformity and make a further evaluation or test. If applicant can indicate that he
has taken remedial actions to meet all requirements within the required time, ICAS just need to repeat
the essential parts of the initial procedure;

c) ICAS makes relevant checklist, nonconformity items report, on-site notes, etc. for the review
team to record review findings so as to facilitate the submission of review finding report with all the
certification requirements after each review to support the certification decision. Those documents
can determine whether the clients’ requirements (including requirements for product’s quality
management system when certification scheme has request) meet the requirement to provide advice.

4.3.6 154692 E 45 #r Cause analysis of nonconformities
stFHFHF RO A, ICASEZRKE P EAEIARASHER, AR HRTF S
R B ER AR B ELAK 2] JE Fo 2 JE 56

For nonconformity found in the audit, ICAS shall ask the client to analyze the reason within
scheduled period and notify the detailed correction and corrective action that is to be taken or already
taken in order to eliminate nonconformity.

4.3.7 P IEA=2] 35609 A 50 Effectiveness of corrections and corrective actions

437.1ICAS B FEE PFREMLE, PTAEHREAF 2 B4, UHTERE THIEL. ICAS
KB P R BB AT 2 IEFo 2 JE R 36 09 0 20 o PTIRAF 89N R S 09 R R R X 3509 E B 2 T
LT BFEHEFRIEWNLERERE P

ICAS shall examine the correction and corrective action submitted by the client to make sure if it
is acceptable. ICAS shall verify the validity of any correction and corrective action adopted. The
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evidence of support offered to solve the nonconformity collected shall be recorded. The evidence of
examination and verification of nonconformity-solving shall be recorded and the result of
examination and verification shall be informed to the client.

4.3.7.2 BHIRFTA T FF AR A7 ] 2] I FF 40 ICASE 1T 237 18 37 74 A R 2 E 48 4R & 69 5 @ 74
INFIEL S TFAAT A TG A, ICAST I HH 125 T & P it RRIEG 2| E fo 2] 3256755 7T #L
BINGE, AR EEATEFL:
a) HFRERLLBRRLANHES SIIRFH LR ERE, REMARLSERLHER
A2 89 E AR R INGETE P ;
b) ICASTLINTHEMMiXfe A E I EHME . FF. R Exd. RREEKF G
PE, AR EAE AT B G X AP INGE TR B T A K S A SR IR F AN T .

Ensure that all the nonconformity items have been corrected and confirmed through on-site

check by the certification body or the written confirmation of the corrective actions is accepted before
the approval of certification. The following should be paid attention to:

a)When the product or service can’t be completely guaranteed to meet the agreed purchase
requirement only depending on the final inspection, management system certificate with only the final
inspection process should not be issued;

b)ICAS could conduct quality, environment, occupational health and safety and energy management
systems certifications of testing and calibration laboratories once getting the accreditation, however,
entrusting party shall be clear that such certification does not equal to accreditation of the testing or
calibration laboratories.

4373 4R A TIHEL| Efe 2| EHEGH KE, HERZAL—ALBOURARGFHR, REE
Z AR (F 2 AKKGFE T HIN) B, ICAS B&/E F o

To verify the effectiveness of the correction and corrective action, a comprehensive or limited
audit is required to be added, or if the documentation evidence is required(to be determined in the
future audit), ICAS shall notify the client.

4.4 EZREFINIERE Report review and certification decision

4.4.1 ICASAK HINIERE T HRGINIER R INIEW R EOLIER T, £L ., KIEFINIE, &
KERLEDINETL R, R4, B2, EHI1FE KL, WA NE. #1357 (GAiER 245 ) (ICASP10)
e R R AR 5 A 5 FHIMEEHAR AR 2, ICASEMER i FiliEk 2 69428 52,
ICASE & R 2452 09 B A R 4% fnif Ao 2 50 09 N AARIE IR LA Ao L2 T B R AF 8945 & (B P
whH. IHFEMRE. FERE. MRS, BIF. ABTRIFOLI LR 69A 2 3H5) 2
B PAERINER R

ICAS is responsible for its certification decision and remains its certification decision rights.
Certification decision includes granting, refusing, maintaining certification, expanding or reducing
certification scope, renewing, suspending, restoring and withdrawing certification. “Certification
Decision Procedure” (ICASP10) formulated by ICAS clearly states that staff for certification
decision is independent of the auditors. The Registration Department is responsible for the procedure
management of certification decision. Competent individual appointed by ICAS Management
Committee makes certification decision based on certification process and information gathered from
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elsewhere (such as application, document audit report, audit report, evaluation report, complaints,
effectiveness of corrective and preventive actions targeting at the complaints and so on).

442 INIEHRZAR R LEHRFTZOAN

Certification decision maker shall not be the personnel who conduct the audit.

4.4.3 ICASHIERE /71 1P 22 R € 2V — AR TN B AR KAAR X P A 13 &4 d IAIE
EE . RIEABAINIER AR A—FME, TN 8RE T A9 INE R 2 69 2 B0 R L
o NER E B8RS HIFH AL —AAR—BAT Ko XEINIERZ AR HICASH E X i
I,

According to the competence evaluation result, ICAS shall confirm at least one person to make
the certification decision based on evaluation, review and other relevant information. Unless review
and certification decision are made by one person, the decision based on review shall be made into
document. Certification decision shall be made by a person or a group of people who have not
participate in the evaluation process. And these people shall be full time employees of ICAS.

4.4.4 ICAS R T FHFFMINIER T, 35K T AR KR KFGETAN LS &REF
ICAS shall record each certification decision including any additional information or declaration
acquired from audit team or other resources.

4.45 HACCPIAGE & B, R X & Sbat A I iE 45 B sH T 140

When making HACCP certification decisions, it shall make evaluation on the verification result
of product safety.

4.4.6 FSMSINiE®R & BF, ICASK k13 H5INIER 240 R T A1 8, ELATA T g6 8 2 mH %
BBk, AR FZIAZPAENRE LA XE 8, WFZRERITELSIFN, AR~
5o 09 F IR 2R LB AT IR e 220, ICAS K M IAIE R F A3 2 BT A INEARIE 89 1 L3 4T K e
AL, D IEE AP E SR AT IR R TG HRIFINEN A Z,
NIER 4T

1) M F A NEZ KA INIELEA, ICASKE M K INIEIED

2) T RS INER R INERILA, ICASE A @ 69 H K& % L R ALE T AEay R H .

When making FSMS certification decisions, ICAS shall obtain all information relevant to the
certification decision and all non-conformity rectifications shall be completed and verified. The
results of the audit should be comprehensively evaluated based on the information collected during
the audit process and other relevant information, as well as the actual safety status of the product.
Where necessary, ICAS shall conduct a risk assessment of the certification client's ability to meet all
certification requirements in order to make a decision as to whether the food safety management
system established by the certification client can be certified.

The certification decision is as follows:
1) For certification principals who meet the certification requirements, ICAS shall issue a
certification certificate.

2)For certification principals who don't meet the certification requirements, ICAS shall inform them
in writing of the reasons for their failure to pass the certification.

447 ICASEM M I T RIBLINIE, ¥ KRG VAETCE ., 247, 1% Rk 5 R EHAHINIED
ERRT, RAAALI T P G @i e w A

a) WAL ARG 1Z 8 R LA &1)\1112—/]1&’34@/% A2INETE B ;

b) & F A A ERFAE, ICASLHFE, HEARIET 2] Efe2] .
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¢) X THABMAFS, ICASLE iz T & P 32 Efe 2| B 5669 11X

ICAS shall have a process to conduct an effective review prior to making a decision for granting
certification, expanding or reducing the scope of certification, renewing, suspending or restoring, or
withdrawing of certification, including, that:

a) the information provided by the audit team is sufficient with respect to the certification
requirements and the scope for certification;

b) for any major nonconformities, ICAS has reviewed, accepted and verified the correction and
corrective actions;

c¢) for any minor nonconformities, ICAS has reviewed and accepted the client’s plan for correction
and corrective actions;

4.4.8 AARICASHE INIERE, FAHZEE D B @ ICASREE AT &
a) WHIMRE;
b) ML ERL, ERAF, LT P RIRGL B4 ERE0EL;
c) MHRHELICASH T FiF 17 & 4913 & 49 44 ;
d) xt 2 %3k %) H A% B 69 a9 4N
e) XA ZF IR FINEW EF M E WA A 09447 4 Rt

m RICASTREEH MR RE 6 ANA ARIEM B E RFA K609 2] Efe 2] E4556, W & A&

HFINER] B FE e —RF =N B

LR PR H AN ICASEH, ICASE A SAZK A 90913 &AMt IR R &

In order for ICAS to make certification decision, audit team shall at least provide the following
information for ICAS:

a) the audit report;

b) comments on the nonconformities and, where applicable, the correction and corrective actions

taken by the client;

c¢) confirmation of the information provided to the certification body used in the application

review;

d) confirmation that the audit objectives have been achieved,;

e) a recommendation whether or not to grant certification, together with any conditions or
observations.

If ICAS is not able to verify the implementation of corrections and corrective actions of any major
nonconformity within 6 months after the last day of stage 2, ICAS shall conduct another stage 2 prior
to recommending certification.

When a transfer of certification is envisaged from another certification body to ICAS, ICAS shall
have a process for obtaining sufficient information in order to take a decision on certification.

4.4.9 ICASARYE B INIET G L5 R, VARINIE B EA RN 694K £ 100 25 R AR 4L B 77 69 32057,
B R R AHINIEA R o

ICAS shall make decisions on renewing certification based on the results of the recertification
audit, as well as the results of the review of the system over the period of certification and complaints
received from users of certification.
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45 {R#FIAIE Maintaining certification

IUSEEE%%&&F%&@&gﬁ%?ﬁﬁ%ié%ﬁﬁﬁ%%ﬁom%%iTﬂﬁ
LM, TURIBEFZEAKG T ZBRERERFENEPFGINE, A HHIT IR IR T

a) M FAEAT = E A iﬁ%ﬁﬁ%ﬁﬁ@ﬂﬁ%%ﬁ%f‘ ICASH F E & KFZAKT
ICASHREE B E&E TR LERKEHRIZFHZOAR &ﬁ,u%“%gﬁﬁmﬁ

b) W B &4k /1 89ICASA R ATICASH KB F st iT UM, QIExTFH R GRS EFHETUEM,
VAR ININAE & 3D B A 2 Hiz .

AAEHGE BT 69 B, FIAIEIAIEE K, ICASIE it 4] 2 BAE AR R 690 GEF 1242
5P VAILE o

7’74%«%1)\&&6:\47&’34%’551&?*7 (I KAETL ). #17. #B B NNETLEGFZEK,
ICAS:@ it 42 (GAER T, B4, K&F. T2, H1E. m% ¥AEIEH425) (ICASP11) F
VAFLZ o

ICAS shall maintain certification based on demonstration that the client continues to satisfy the
requirements of the management system standard. It may maintain a client’ s certification based on a
positive conclusion by the audit team leader without further independent review and decision,
provided that:

a) for any major nonconformity or other situation that may lead to suspension or withdrawal of
certification, ICAS has a system that requires the audit team leader to report to ICAS the need to
initiate a review by competent personnel, different from those who carried out the audit, to determine
whether certification can be maintained;

b) competent personnel of ICAS monitor its surveillance activities, including monitoring the
reporting by its auditors, to confirm that the certification activity is operating effectively.

Certification requirements of surveillance and recertification designed for certification
maintenance, ICAS specifies them by prepare certification management procedure of different
management systems.

ICAS specifies audit requirements for special audit(expanding scope of certification), suspension,
withdrawal or reduction of scope of certification in “Procedure for Granting, Refusing, Maintaining,
Changing, Suspending, Restoring and Withdrawing Certification ” (ICASP11).

45.1 % B Surveillance activities

4.5.1.1 ICAS #1317 & & HAK R INEF AL, AR
s ERIER P oy BB ESH ST, DME R A E AR RSB N A KR M6 KR ABR AR
TR, %ﬂ%ﬁﬁﬁé?&ﬁ PR RNTE RN, 2VHEFHIT AL EFZ, #AINE
)éé’a REBFZEAEPERBDAL 12 NARRT, LIENREYEIRTI LKV HE
QAﬂ(ﬂéAHF#fﬁﬁ#m) Lok BB FAZIR A IR R AR IEA LY AL
BTG S, RS SR A AR, T E S E K B BFRYR, ARk
IE"] g geA42it 15 M Ao

BREHN OIEMFIEE P EERRBLEVIEAREN E ZRKIFNGNGFI, BB EFL
TM@%.
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b) FEKIEE P AT LB CGes M. BRT)
C) ZRKIKIEE FRE LA E (KARETFAR)
d) A M AFKIER P 438y 73‘«:’&

ICAS prepares certification management procedures of different management systems to ensure:

The monitoring activities of licensed customers shall be designed to monitor representative areas and
functions within the scope of the management system on a regular basis, and changes to the licensed
customers and their management system shall be taken into account. Surveillance audit shall be
conducted at least once a year. The first surveillance audit after initial certification shall be carried out
within 12 months from the issuing day of certificate; the following surveillance audit shall be carried
out no later than 12 months after last audit(and audit shall be carried out every calendar year). If it’s
meeting deadline of the surveillance audit and there is evidence showing certified organization is not
qualified for surveillance audit yet, then certified organization shall provide relevant evidence.
Meanwhile, surveillance audit period can be expanded properly but the gap shall be no longer than 15

months.

2) Surveillance activities shall include on-site auditing of the certified client” s management

system’ s fulfillment of specified requirements with respect to the standard to which the certification

iIs granted. Other surveillance activities may include:

a) enquiries from the ICAS to the certified client on aspects of certification;

b) reviewing any certified client’ s statements with respect to its operations (e.g. promotional

material, website);

C) requests to the certified client to provide documented information (on paper or electronic media);
d) other means of monitoring the certified client’ s performance.

45.1.2 ¥%-B% 4% Surveillance audit

45121 BERXNTEZ2HAGFTE, ER—Z RN EAMRRGFE, Ao 5L EE
—ALRXK], VMEICASARAT KIER P & IR R B INE RN F LR EREHEE, BB X 2
HICASH| 2, HAF AT FZRIN, CHFHZG KRR, FITRIGE, 5852 PAMmE R,
HEEARFTHOG TR, BEFERNRZEREF B E, i B LA EE, AT
£ FZ. BEFZAXNEOATIAR:
1) RAFHAE I F
2) A3t Lok W AR B A 69 TS A AT BT R B 2] 45 SR 891 H
3) FE R ARK 7 ¥R AL
4) T ER, QFEIHANARZGT R, TRHERGRIK, ARTHE IR R BER %
19 %R
5) EHEKFRAEFAKIEE P BATF & E AR R QGIAANLE R 77 @ a9 A =0k
6)%%%&%%%%%%@%%%;
7) B ayisEiRs;
8) & é’ﬂi)ﬂﬁn () AT H AL AGE A& 49 5] H o
9) & Hud, H Uk ey Xk,
FEHRE. F3F. Bl F b BRI 4T
AR A @B e BB T R R EF
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2 B0 S HLPE TR
Hobdprda £ H RN SRS T,
JEF BARE G94E A F A (3R) AEAT H AT INIE T 4569 5] Ao
RRREEGTAATHFEIL, LFENRRETEGAOENITE: RRETEKZLR.
Re R LB BATATO THF N : RRREEARZER

10) A& AR HH L (HACCPE )

11) bW H L (HACCPER)

12) FEFAGEFHIL (HACCPEA)

Surveillance audits are on-site audits, but are not necessarily full system audits, and shall be
planned together with the other surveillance activities so that ICAS can maintain confidence that the
client’s certified management system continues to fulfil requirements between recertification audits.
ICAS shall make the surveillance plan, which should reference the last audit findings, audited areas,
sites and functions, and it shall be appropriate to the management problems of the organization and
consider the credibility of internal audit. The day for surveillance audit should be permitted by the
client and record for the audit of CNCA and CNAS. The surveillance plan should include the

following contents:
1) Internal audit and management review;
2) a review of actions taken on nonconformities identified during the previous audit;
3) Dealing with clients and interested parties’ complaints;

4) Any changes including changes of documentation system and areas it involves, as well as

effective impact it has on the system operation;

5) The effectiveness of management system in realizing the objective of certified client and

intended results of respective management systems;

6) progress of planned activities aimed at continual improvement;

7) continuing operational control,

8) use of marks and/or any other reference to certification;

9) Other selected areas when appropriate.
Policy of realizing the quality, environment, occupational health and safety and energy
And the activities planned to improve the management performance comprehensively.
Regular compliance assessment
The information and the response with external relative parties

The using conditions of certificate and symbol and (or) any other reference of the certificate
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qualification

Energy management performance and changing conditions, including the quantizing evaluation of
energy management performance: applicable to the EnMS.

The changing condition of energy criterion and standards: applicable to the EnMS.
Change and maintenance of the system (HACCP applicable);
Product safety (HACCP applicable);

Compliance with the laws and regulations (HACCP applicable).

45122 4o KIAKREZ R F 73 =S, I AE R AT KT B RK LT A miE A skl
TR, RARYE GNER T, B4, R, T2, Hi2, KA. #4&EH4245) (ICASP11)
KA A, XA OIE RN, EAAAINIER E 3T 5 212 B AE 89 TS5 A 2R
HeHo, 2K gd ICAS %Fi—‘hvbﬂ%:ééﬁ%iyﬂﬁif‘ﬁmﬂ%&é’a/\m BEAT B AR VA RE
T ARFINIE,

If there is significant change to the system, or products provider has made significant changes to
products and manufacturing system, or there is change which may influence the certification base,
corresponding actions should be taken according to the “Procedure for Granting, Refusing,
Maintaining, Changing, Suspending, Restoring and Withdrawing Certification” (ICASP11). For
nonconformity or other situation that may lead to suspension or withdrawal of certification, the
actions include evaluation, review and certification decision. Audit team leader shall report to ICAS
the need to initiate a review by competent personnel, different from those who carried out the audit, to
determine whether certification can be maintained;

45123 IS EAESRGARM BT EHHTEN, QLETFHERGREEHHITE
M, VABRININIE &30 A K 69E4E
Individual and competent personnel of the certification body monitor its surveillance activities,

including monitoring the reporting by its auditors, to confirm that the certification activity is operating
effectively.

45124 BEFHRIBRER QLR EILGEFNTESFTRGELF R,

Surveillance audit report shall include actions taken on nonconformities identified during the
previous audit;

45125 H3tipiday £ e EHSE A LARE IT3EAHE, ICAS &3l id Y B hus 2 27
PN AR E R S, AN NS G SRk,

When accrediting the evaluated products on using the mark continuously, ICAS need to evaluate
the marked products by oversight mechanisms regularly and ensure that they are continuously meet
the standards.

45126 %= SiNEk S8 B EEH, L0, EERINER TP FAF LS TN
A RINERZ K,

When there is surveillance activities for the product certification, its evaluation, review or
certification decision making process shall comply with the requirements for evaluation, review or
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certification decision of management procedure.

45127 ARFHRIELLBRARRFE S BRI, &AL F TR HIMK. HIKA
AEEREUEIRERSBZEFH (RHAERBLEMKEFHREFD) o, ICASTALE
DG he Y B FHOIR o L R0, BHFRZN &gkt frieiE (FSMS/HACCPIAIERE
A

According to the risk of product covered by the system of the certified enterprise, determine the
time gap or frequency of surveillance audit. When there are significant changes or food safety
accidents(or product quality issues related to food safety) happen to the system, ICAS could increase
frequency of surveillance audit depending on the circumstances. Surveillance audit shall verify the
safety of the product (applicable to FSMS/HACCP certification).

4513 T il 4 F # (X #H R HACCP i£ Al ) Unannounced audit (only applicable to HACCP
certification).

BEMRINEFZG, B2 FRRNER—RA RN BRFR, FNBpFRTELSREHTZIH
INEF BT, HEFEREFTEHFZEAN R BT, LN BFFH, BRI S5RKIE
LA R R R AN B e WAL B, AB TR RIEAS RN ST AT, EEFREL
HAEZIGGHERS . RNiBreH T A FEAT48 )N IT A @ FRIEALREFTHITXR], mBRLERE
JiE 5] R8T BE 2t R R A B 4o WAZN, B 3T KSR A4S 3 1R AE 25 R 3T R

After the initial certification audit, an unannounced audit shall be planned and implemented
every three years. Unannounced audits can be combined with surveillance audits or recertification
audits, and the audit type shall be indicated in the audit report as unannounced audits. For the
implementation of unannounced audits, the time period during which unannounced audits cannot be
implemented shall be determined with the certified organization in advance to avoid the situation
where the certified organization does not have a production site due to seasonal production,
maintenance, etc. during the audit. Unannounced audits can provide an audit plan to the certified
organization within 48 hours before the audit. If the unannounced audit cannot be implemented as
planned due to security or visa issues, a risk assessment should be carried out and the assessment
results should be recorded.

45.2 FiNiE Recertification
4521 HINEW A9 R X Recertification audit planning

LR EERFINEIEROE P 2V HE = F AT HINEA B 4 ZHINE IR RN — A%
W F ST o E RN, URSINECENFSEMAIMfE T, ICASKE R X% HFIA
ﬁ*ﬁ,uﬁ%ﬁméfi FAF R AR E KRR R LA TE AT 2K, LR
BX o926 0 BT BEAT, VAR IAGE AE /2 B AR AT AR P AT,

PN 3K R G E— AN B I 69 4 B AT — KRN, BOAGETE R 2 F R BRI R

FINE R F XA R FINEF I, AIPFMA R EHS, #2408 E 12K R AR EFo A5
By ixf%éﬁﬁfrﬁ%a‘» FINE AR ZVEN —NERGFLE /TSRS R 20, UR5INETLEG
FaAn kAt T,

LRIEE P EERZREERZEETIE (o EENTR) AT R T ENTREDTRE
2H F— W BF A

WA E SR A QR 23 BRI A P AT ST IR, RE R A,
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The purpose of the recertification audit at least once every three year is to confirm the continued
conformity and effectiveness to of the management system as a whole, and its continued relevance
and applicability for the scope of certification. ICAS shall plan and conduct recertification audit to
evaluate the continued fulfillment of all of the requirements of the relevant management system
standard or other normative document. This shall be planned and conducted in due time to enable for
timely renewal before the certificate expiry date.

The recertification activity shall include the review of previous surveillance audit reports and
consider the performance of the management system over the most recent certification cycle;

Recertification should plan and conduct recertification audit evaluate organization’s continued
fulfilment of all of the requirements of the relevant management system standard or other normative
document. To confirm the continued conformity and effectiveness to of the management system as a
whole, and its continued relevance and applicability for the scope of certification.

Recertification audit activities may need to have a stage 1 in situations where there have been
significant changes to the management system, the organization, or the context in which the
management system is operating (e.g. changes to legislation).

Competent personnel shall conduct independent evaluation of recertification report and client’s
information to determine whether to renew.

4.5.2.2 BiNiEW H Recertification audits

45221 BFINEFHOIE:

1) &5 RNAHT L RAGEANTIZRZ A 2, UBGANETL R F S/ X Ao
2) BALF A IRIFE IR R A AR IR E AR R, AR S ER G AR

3) FHEARRAFLIAKIEE P BArfeE K E MR T @A o

Recertification audit includes:

the effectiveness of the management system in its entirety in the light of internal and external
changes and its continued relevance and applicability to the scope of certification;

demonstrated commitment to maintain the effectiveness and improvement of the management
system in order to enhance overall performance;

the effectiveness of the management system with regard to achieving the certified client’ s objectives
and the intended results of the respective management system (s).
45222 KITFAN, ICASEHALE R EL S ERHE IR, X356 8 £ GE 2] 27T
2| F A IR TE

For any major nonconformity, ICAS shall define time limits for correction and corrective actions.
These actions shall be implemented and verified prior to the expiration of certification.
45.2.2.3 Jm R/ L ATINIEAY LA 0E B BART R A T Ak T FHINIEES), #TIGER L LB T UL T 4
ANIEAG 4ok B 3, #iE$ L a94NiE B 38 AF T FNiEx < B #,

When recertification activities are successfully completed prior to the expiry date of the existing

certification, the expiry date of the new certification can be based on the expiry date of the existing
certification. The issue date on a new certificate shall be on or after the recertification decision.
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45224 Jo R AINEL L B AT, ICASKFE T AR B INIE F AZ X LI JEAT 2 & R & 5% 3669 2
A2 B3, NN EFFIAE, R E KR AGEIERS 89 A A0, ICASE &4 K P A M
=3

If the certification body has not completed the recertification audit or ICAS is unable to verify
the implementation of corrections and corrective actions for any major nonconformity prior to the
expiry date of the certification, then recertification shall not be recommended and the validity of the
certification shall not be extended. The client shall be informed and the consequences shall be
explained.

45225 HINIEF| G, 4o RICASHEB A 6 NA AT RALG FINEEF), W T UK 8 INIE,
TR EYVHIT—RENET IR TIAIE, IEPWAKZXBDIE RFTHINERZ B E, £
AR E T E—ANAGEA R

Following expiration of certification, ICAS can restore certification within 6 months provided
that the outstanding recertification activities are completed, otherwise at least a stage 2 shall be
conducted. The effective date on the certificate shall be on or after the recertification decision and the
expiry date shall be based on prior certification cycle.

4.5.3 4% % # Special audit
45.3.1 ¥ KIAESEE Expanding scope

FAEM AP iEY KINEE RS, By KIAETE B 6 P iF s TR F, 2T 20 F
MEF, AMERAET T KekE ., XETHEN T UF I B F R B # 17,

ICAS shall, in response to an application for expanding the scope of a certification already
granted, undertake a review of the application and determine any audit activities necessary to decide
whether or not the extension may be granted. This may be conducted in conjunction with a
surveillance audit.
4.5.3.2 AR AT 4L 0T 1] 38 %2 69 F A% Short-notice audits
ICAS % & MESIF. & RE LM SR R0 F P ITEIRN, THE RARITH
FG0F 1] S8 S KA E PG 3t L 34T F Mo ICAS AINES R PRI EFAZ T AL ; RiEF %A
B, R AF AR E SN B 6 17 AL,

It may be necessary for ICAS to conduct audits of certified clients at short notice or
unannounced to investigate complaints, or in response to changes, or as follow up on suspended
clients. ICAS shall describe this kind of audit in the certification agreement. Issue of impartiality shall
be taken into consideration when assigning audit team.

4.5.4 A% ¥4 Supplementary Audit
WwRALTFHETINMAGRE, FERTL2ARNSOAARTH, &HEMFAEFL (4
AWML H) FHRIFRABRATFET . AN FAZIIT T4 E KRG,

If full or partial supplementary audit is required due to the reasons of auditee or organization
itself, the registration department shall issue ‘supplementary audit notice’ in time and conduct the
audit. The record of supplementary audit shall be documented and kept as required.

455 k. #HA%, 4 R4 NESC B Termination, suspending, withdrawing or reducing the
scope of certification

4551 ICASZ %] (INER T, E%. K. T, 15, KA. #s=445) (CASP11)
A, FARLE R A VAT H UG B R B #56

1) BPORIEEHEARRAFTEBR T ERRNHLIIGERK, QI EHIRAA RN ELK;
2) FIER P RBATER L 4%,
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3) HKIEE P Tk RH17;

4) FRIEFE P AR RWE I E IR 50 47 Ak B

5) RIEE P HBAMNERZE KR LAA XGTEFTIEN ., FRIES . BHHIGEES F
SR, TAHATR A IF AT AL ) R IRIE

ICAS prepares “Procedure for Granting, Refusing, Maintaining, Changing, Suspending, Restoring
and Withdrawing Certification ” (ICASP11) to specify actions to take when the following situations
happen:

1the client’s certified management system has persistently or seriously failed to meet certification
requirements, including requirements for the effectiveness of the management system;

2) certified client does not fulfill contractual obligations;

3) certified client has voluntarily requested a suspension;

4) certified client is ordered to stop operation for rectification by law enforcement and supervision
department;

5) Administrative licensing evidence, qualification certificate, mandatory certification certificate with
respect to quality management system scope hold by certified client are expired, and new application
has been accepted but certificate has not changed.

455.2 EFAFIE, & ayE KR IGEY I LA
Under suspension, the client’s management system certification is temporarily invalid.

455.3 dm B RY 120 P A A, ICASRIK B AL H1209KIE. W EEPF ARAER KON A
BAMR N AR i R AT 12 69 18] 20, ICAS B 545 R 45N HINIETE B o

ICAS shall restore the suspended certification if the issue that has resulted in the suspension has
been resolved. Failure to resolve the issues that have resulted in the suspension within 6 months shall
result in withdrawing or reducing the scope of certification.

4554 4o R B P AINGETLE L IR0 H LM R TR H A INEE K, ICASHE % ) HIAIE
SO, HER R R E RIS, INMESCE L4 DR SIANEAREN 2K —H,

ICAS shall reduce the scope of certification to exclude the parts not meeting the requirements,
when the certified client has persistently or seriously failed to meet the certification requirements for
those parts of the scope of certification. Any such reduction shall be in line with the requirements of
the standard used for certification.

4555 deF ook (BREFEK) IAE, ICAS HARELS R F ks 9, Bk GE4)
INEiRZ P, RRLREP T, FXMCETEPR HWERAIELF, AHe9E 8. FREE RO
REHCH BT A oL 269 7, ABRPR A AEATIE 8 8% & A4 8 3R 13N,

If certification is terminated (at the request of the customer), ICAS certification will be subject to the
agreement with the customer, issue the notice of certification termination (cancellation) to the
customer. It shall make necessary changes to the official certification documents that have been
awarded to the customer, the information published, authorization of the use of marks, to ensure that
no information shows that the product still has the certification.
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4.6 FBEERER{ER Use of certificate and mark

4.6.1 HICASHKF T A0 BEIIEFEIE PIFALHA T I K, P2 ¥ FARFINE
2K, ®EMAINEIED:
(1) ¥ImBR ey e AR AR FEER K LIZITA o
(2) INETEEFE Z69 7 o 3R 648 K B EANE KA GEF AN [FAGE 77 £ 692K,
(3) ¥iFR#MBIES R AR BT T X Lo

WIFHA TR HE LR BRKE, TR BEPIFARTFSNERK, APEN XSl Piga
LU A AR E IAE R R A

INELAAAREG AR AMAAR, AREMAR. EAFRETEL, BHS GANEED
BARIRG I HIAL T ) T AE .

INEX B ICASE L R H K28 I TAL LSRG T T A Ko £ XA NELA 2 ALE T 7
F NG KB B R

) R Y KINIETL R &G 2 LM

b)INIE 2 K AF 2] i 25

CYMIEM X E AT e (R) K%,

ICASA A NIEIES &, B A0 TAE A N#BAE &KXz GREELINE L.

When ICAS has obtained adequate evidence to prove that the organization meets the following
requirements, then the organization is evaluated according to certification requirements and certificate
would be issued:
1)The management system of the applicant complies with the standard requirements and operates
effectively.

2) The product or service covered by the certification scope is in compliance with relevant statutory
and regulatory requirements as well as requirements for certification enforcement
regulations/certification scheme..

3) The applicant shall fulfill its duties regards to the certification agreement.

If the applicant fails to meet the above requirements, it is evaluated as unsatisfied to the
certification requirements. The applicant shall be informed in written form and explained the reason
for not passing the certification.

The effective date, content, ownership, usage and display requirements for the certification
document and mark shall be complied with the regulations in ‘Control procedure of certification
certificate and mark’.

Certification document is only valid after signed by ICAS managing director or the appointed
person. The formal certification document is issued after or when the following matters are all

completed:
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a) the decision of approving or expanding certification scope has been made;

b) certification requirements has been met;
c) Certification agreement is completed and (or) signed.

The effective date, content, ownership, usage and display requirements for the certification
document and mark shall be complied with the regulations in ‘Control procedure of certification
certificate and mark’.

After issuing the certificate ICAS should submit the relevant information to CNCA within 30
workdays in accordance with requirements.

4.6.2

a) HRAHENFTE AR R INEAo AR K 5o 0 & SRR 69 B P R BGAE AR Je A R &%
8913 1 GAIE A AL /B BE) SR GE 3 GAIE A B B o X A5 R BAINIEFT B 200K P A LA
AN BT 64 -
PEGGINETLE, .46
1) INGEPTAR B 69 AR v Fol R C HLTE P S AF
2) w4, &b, TAZRIME A
3) R S ATIRIEAF LR, S R AT A
4) INAE Stk 77 69 4 AR AR bt ;
5) MIEINGEA TR, & R84S
RAFINGERY = 30, T A% S Sty RA R R 7R
H— RAF K S R IR PTIRIE B - o ARV R AL TE M A
KR GGIGER B .
b)IAGEFE 5 69 £ B B8 A ICAS #h B Xk B B4 5. TAEIE S A A 28, 1
BRIGERH— &, 2R,
C) = StIAIEIEH 89 N A F 2 & INE T R & K 6EAT LS &

a) Ensure that each client with management system certification and relevant products’ certification
should be provided with certification document, for example, letter (when certification is not
approved) or certificate (when certification is approved) signed by the authorization. These
documents should demonstrate the client and each site covered by certification:

The approved scope of certification includes:

1) Standards and/or other normative documents served as the basis for the certification;
2) Category of product, process or service when applicable;
3) Provide legal requirements product standard or other normative document which the product
complies with;
4) Name and address of suppliers of the certified products;
5) Approved scope of certification, when applicable it includes:
For certified products, classify according to product type or series;
Standards and/or other normative documents served as the basis for each type of product
which has been certified,;

Applied certification system.
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b) The certificate comes into force the moment ICAS makes the formal decision. Valid date is

specified on the certificate which is recommended but not forced to be consistent with recertification
arrangement,

c¢) The content of product certification certificate shall include any other information required by the
certification scheme.

4.6.3 ICAS #1:2 CNEIES BATE 69424142 /7) (ICASP08) RLIiEH &9 M %, FRIEE P dofTik
RINVERESF ERMEH LA, RER:

Q) AFHERRIEPWTEELHARMXAE T RE I A XG> S PTRIE S EFA, Rk REC
P A, AB IR T Z e RIRSAE R A ARREA A = Sl B fedl X L F . 5 RF
INONA EIR G B IEAR R B A

b) ¥ AR R INEIED A HHA 35 A KINT 8 F AR RIEN A A 2 E (LINTHF
AR FRINER S B2 5 ) (ICASPOL) 1R 4E CNAS-CC12: 2018 { €A 7T 89 % JZ AR R INE A9 4% 42 )
%A,

7 o iNIEIE P A SRS S dF e, T SRR AL F T AALE

C) LIk T 89 INIEIE I B i 2 02 BN 7T ALty F= ICAS 89 4% AR o

d) ICAS 3t T3E, KIELE P Ao A EAR S OGP A AR, A& Al Fe b AT B 6945 4] .

&) AT A, F%EREN X P LI IGES R EARRI B, RERHTIE. NE

T BOAEARE 9IRF AL A, MARBGE S 6 e T A,

f) ICAS AA R HEARE A THER LN XFB RS L, BN AELRFH T EXATREHRANA

7S

"Certification and mark control procedures” (ICAS P08) formulated by ICAS clearly states that the

content of the certificate, and how do the certified client use the certification mark, etc, it should be

noted:

a) An explanation of the scope of the management system certificate should be made. Or regulations,
standards or other normative documents served as the basis for the inappropriateness to quote
relevant product on certain occasions so as not to mislead the product or service user; and cannot
using product’s authentication certificate, related character and symbols mislead public
certificate its service and management system;

b) The certification certificate of management system is valid for three years; As for the valid period
of transfer of accredited management system certification is clarified in “The Conversion
Procedure of Accredited Management System Certification” (ICASP01) based on
CNAS-CC12:2018 “The Conversion of Accredited Management System Certification”.

The expiry date of the product certification certificate shall be specified in the enforcement
regulations of product certification according to the product features.

c) The certification certificate that has been accredited shall note the name of accreditation

organization and ICAS clearly;
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d) ICAS should control the license, authentication certificate and the ownership, usage and

demonstration of certification mark;

e) ICAS should take appropriate actions to deal with the incorrectly quote for certification system in
advertisement and product summary and misleading use of authentication certificate or certification
mark.

f) ICAS does not permit its marks to be applied to laboratory test and calibration report, because
under the above circumstance, these reports are considered as product.

464 (INERZAZF)  (ICASP10) 3k A& IAETE B 69 & 70 b i a9 & 2 4 2 R F 3 Bk, A &
A T PV R BB FARK AT .

“Certification Decision Procedure” (ICASP10) sets the review steps for the application of change to

the approved certification scope, so as to decide whether the change can be approved and carry out
accordingly.

4.6.5 ICAS #1iT CGAEIEP BAREAE B a9i=z 5425 ) (ICASP08) *FiAIEIET . A& AREAY P
A A AE AR T FATIEF

‘Controlling Procedure of the Use of Certificate and mark’ (ICASP08) is formulated by ICAS to
control the ownership, use and display of certification certificate and mark -

4.6.6 ICAS FZINIEAR & &5 4K F* E#ALE FINEIED . AR5, AREE A6 53, IAGEIE B Faih
TEARE G E BN, B RIER —F AL TFIER P, VAME R senkiE B AL,

The certification agreement shall include the clauses of the proper use of certification certificate,
mark and logo. The use guideline of certification certificate and mark shall be distributed to the client
along with the certificate in order to inform them about the use requirements.

4.7 Bk, ik Appeals and complaints

471 INEPFH T B FTRECEFTHFICASH ¥, HIFRAF R (P F. &iF. FH4L5)
(ICASP06) 4 F Mk, wifFaILEALa9HLE B T A FF R I,

Appeals, complaints and disputes of certification applicants, external providers or other parties
should be settled according to the Appeal, Complaint and Dispute Handling Procedure (ICASP06).
Dealing process of appeal shall be made accessible to the public.

A7.2 ZAEF ARET, & A XA KA Pk, RIFARF L TRk A%k
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This procedure settles appeal, complaint and dispute timely and constructively, and ensures that:
Acknowledge the appellant or complaint the formal receipt of the appeal or complaint.

All essential information (if possible) shall be gathered and verified in order to promote the settlement
of appeal or complaint.

To ensure there will be no interest conflicts, personnel who have provided consultancy for the client
or have been employed by the client (including personnel who takes management function), ICAS
shall not assign them to do the review or approval work on the appeal or complaints within two year
after the consultancy or employment relations end.

Whenever possible, ICAS shall give handling results and formal notice of the end of
appealing(complaints)-handling process to the appellant(complaint).

In order to settle appeal or complaint, all follow-up actions shall be taken.
Record and keep all records that is to do with appeal, complaint and dispute as well as remedy;

Staff (including the management staff) engaged directly within two years in the activity of
organization involved in appeal, complaint or dispute or in the activity, provided by other parties,
described in the clauses of 9.7 and 9.8 in CNAS-CCO01_2015 (ISO/IEC17021-1: 2015) and 7.13.6in
CNAS-CCO02: 2013 (ISO/IEC 17065:2012) can’t participate in the investigation of appeal, complaint
or dispute;

Take appropriate corrective and precautionary actions and document.

Review the effectiveness of corrective and preventative actions.

4.8 ZFRYIE%R Client Records
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ICAS shall maintain records on the audit and other certification activities for all clients (including all
organizations that submitted applications, and all organizations audited, certified, or with certification
suspended or withdrawn). The record information shall include but not limited to: name of the client,
relevant normative documents, scope of certification and geographical location of certified
organization, whether there is multi-site and whether there is electrical certificate etc. However, this
catalogue remains private which shall only be provided on request.

4.8.2 FRIEE FILREHE LIEAT N :
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Record on certified clients shall include the following:
a) application information and initial surveillance and recertification audit report ;
b) certification agreement;
c) justification of the methodology used for sampling;
d) justification for auditor time determination;
e) verification of correction and corrective actions;
f) records of complaints and appeals, and any subsequent correction or corrective actions;
g) committee deliberations and decisions, if applicable;
h) documentation of the certification decisions;
i) certification documents, including client name, scope of certification and geographic position,
scope of certification with respect to products(including services) and process, including relevant
scope of certification of each site as applicable;
J) related records necessary to establish the credibility of the certification, such as evidence of the
competence of auditors and technical experts.
k) audit programme.
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ICAS shall keep the records on applicants and clients secure to ensure that the information is

kept confidential. Records shall be transported, transmitted or transferred in a way that ensures that
confidentiality is maintained.

4.8.4 ICASE A * Tt KKG I m A B R AL (GLREFAER) « RIEEF AR
JEE PO RGN A G AT A B b — A7 G GE B AR .

ICAS has the documented policy and documented procedures ‘Record Control Procedure’
on the retention of records. Records of certified clients and previously certified clients shall be
retained for the duration of the current cycle plus one full certification cycle.
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5. 5| Fi%5#E Reference Standards

CNAS-CCO01_2015 (ISO/IEC 17021-1: 2015) & 324K R AIEMA &K
CNAS-CC02_2013 &b, idAEf R FINEMAt &R

CNAS-CC11_2018 (IAF MD1) % 3% Fia 269 % Ak R T 5INE

CNAS-CC12_2018 (IAF MD2) €.k 7T &4 4 34K R IAIE 69 5 4

CNAS-CC105_2020 (2" IAF MD5:2019) #4 = ‘& 324k 2 F A% Bt 1 (QMS. EMS. OHSMS)
CNAS-CC170_2024 1z &% 46 K ZIEMA Z K

CNAS-CC18_2014 & s»® 4§ MK R I GEMA 2 K

CNAS-CC190_2021 ft R ‘& P24k R IAJEALM) F K

CNAS-SC15 2018 T A23# %4 T 41k Jfi & & 14K R INGEALHIA T 77 %
CNAS-SC125 2020(IAF MD22:2018) #R k4 fr 42 4 FAR R IGEAA AT 77 £
CNAS-SC170 2024 1z 85 & & 32 AR FIAGEMAMIA T 77 £

CNAS-SC190_2021 A&k & F2AR R IAEAAM KT 77 5

CNAS-SC185:2021 & E 5475 x4t4z4] & (HACCP) 4k R INIEAAINT 7 &
CNAS-CC106_2014 CNAS-CCOlEf‘ﬂM&H‘*ﬂZﬂK ZHAZ PR R
CNAS-CC140:2018 # =& kA2 FH & NIE &) B 2K

CNAS-SC140:2018 3 = & ¥R R I IEAUMIN T 77 &

GB/T 33173 (F =% ¥®tkz  £K) (SO55001)

GB/T 33174 ({43 ¥3®tk% GB/T 33173 & A45@) (1SO 55002)

GB/T 33172 (F =¥ 2. BMARE) (SO 55000)

ISO 37001-2016 K W& FAK & & K B A% F 45 &)

ISO IEC TS 17021-9 2016 R W& 4% 5iNiE At /) &K

GB / T35770-2022 AALE KR ZKAAE RIS

IAF MD 9:2017  IAF3% %] S AHISO/IECL17021 & E 757 BHA = T AR R P & F
GB/T 27000-2006 (ISO/IEC 17000: 2004 IDT); &#%iF2 i8I A=i@ AR N

GB/T 19011-2013 (1SO19011: 2011 IDT); ¥ MIKA FH A&

GB/T 27067-2006(1SO/IEC Guide67:2004) A4 & /= Saih i A &

GB/T 27204-2017 (ISO/IEC TS 17023:2013) (&4 i€ # < & F4K Z IAE F A0t 19 45 & )
GB/T 27030-2006(1SO/IEC 17030: 2003) A#4it< % =7 A irEe)d A&k
GB/T 27023-2008(I1SO/IEC Guide23:1982) % =77 ihiE ¥ AREIF AP 89 & = 7 ik
GB/T 27027-2008(ISO/IEC Guide27:1983) ikIEALA) 3T 4% B 2 55 A b 47 & R B 2] EE 483669 5 76
&

JREE AR A GEAN (20165F10A18) (BRAEE)

e R B AR ROAGEALN (201455 A31H) (EFAEE)
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AT G2 A TR ZRNGE S 3640 (CNCA-N-007: 2021)

EpATE X 4ti=% 5 (HACCP) 4k ZNiESE 440 (CNCA-N-008: 2011)
EPATE X 4ti=% 5 (HACCP) 4k ZANiESE 440 (CNCA-N-001: 2021)
2 EBARIRFIR 5 FEAR Z IGE SR 36 AN

CNAS-CCO01_2015 (ISO/IEC 17021-1: 2015) Requirements for Bodies Providing Audit and
Certification of Management Systems

CNAS-CC02_2013 Requirements for Bodies Certifying Product, Process and Service

CNAS-CC11 2018 (IAF MD1) The audit and certification of a management system operated by a
Multi-Site organization

CNAS-CC12 2018 (IAF MD2) The Transfer of Accredited Certification of Management Systems
CNAS-CC105_2020 (IAF MD5:2019) Duration of Management System Audit (QMS, EMS, OHSMS)
CNAS-CC170_2024Requirements for Information Security Management System Certification Bodies

CNAS-CC18 2014 Requirements for Food Safety Management System Certification Bodies
CNAS-CC190_2021 Requirements for Energy Management System Certification Bodies
CNAS-CC175_2015 Requirements for Bodies Providing Audit and Certification of Information
Technology Service Management Systems (second revision of 2015)

CNAS-SC15 2018 Accreditation Scheme of Quality Management System Certification Institution for
Construction Enterprises

CNAS-SC125 2020 IAF MD 22:2018 Application of ISO/IEC 17021-1 for the Certification of
Occupational Health and Safety Management Systems (OH&SMS)

CNAS-SC185:2021 Accreditation Scheme for HACCP Management System Certification Bodies
CNAS-CC106_2014 The application of CNAS-CCO01 in audit of integrated management system
CNAS-CC140:2018 Competency Requirements for Auditing and Certification of Asset management
Systems

CNAS-SC140:2018 Accreditation programme for asset management system certification bodies
GB/T 33173 Requirements for Asset Management Management System (ISO 55001)

GBJ/T 33174 Asset Management Management System GB/T 33173 Application Guide (1SO 55002)
GB/T 33172 Asset management Overview, principles and terminology (ISO 55000)

ISO 37001-2016 Anti-Bribery Management System Requirements and Guidance for Use

ISO IEC TS 17021-9 2016 Competence Requirements for Anti-Bribery Auditing and Certification
GB/T 35770-2022 Compliance Management System Requirements and Guidance for Use

IAF MD 9:2015 Application of ISO/IEC 17021 in the Field of Medical Device Quality Management
Systems (1ISO 13485)

GB/T 27000-2006 (ISO/IEC 17000: 2004 IDT)Conformity Assessment - Vocabularies and General
Principles
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GB/T 19011-2013 (1SO19011: 2011 IDT)Guidelines for Quality and/or Environmental Management

Systems Auditing

GBJ/T 27067-2006(1SO/IEC Guide67:2004) Conformity Assessment - Fundamentals of Product
Certification

GB/T 27204-2017 (ISO/IEC TS 17023:2013) Conformity assessment — Guidelines for determining the
duration of management system certification audits.

GB/T 27030-2006(ISO/IEC 17030: 2003) Conformity Assessment - Conformity Assessment - General
Requirements for Third-Party Marks of Conformity

GB/T 27023-2008(ISO/IEC Guide23:1982) Methods of Indicating Conformity with Standards for
Third-party Certification Systems

GB/T 27027-2008(1SO/IEC Guide27:1983)Guidelines for Corrective Action to be Taken by a
Certification Body in the Event of Misuse of its Mark of Conformity

Rules for the Certification of Quality Management System (1% October 2016)  (CNCA)

Rules for the Certification of Energy Management System (315 May 2014) (CNCA)
Food Safety Management Systems Implementation Rule (CNCA-N-007: 2021)
HACCP Systems Implementation Rule (CNCA-N-008: 2011)

HACCP Systems Implementation Rule (CNCA-N-001: 2021)

ITSMS Implementation Rule
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6. FHRFEF X/ Relevant Procedure Documents

AF MG AT AL A AR KK

{QMS,EMS,0HSMSiAE % 42 5) (ICASPO3)

(EnMSINIEE 22425 )  (ICASP24)

(S GEEZAZA)  (ICASP23)

(ITSMSINGEE 22425 )  (ICASP25)

CISMSINIEE 22425 )  (ICASP26)

{FSMS/HACCP#k #ikiE 4 3242 5 ) (ICASP27)

(EINTT 89 &S24k R INIER #3842 ) (ICASPOL)

(CARFA. B, Bl A KE42A4) (ICASPO2)

(X trd=al425)  (ICASPO4)

(k=42 5) (ICASPO5)

(Fir. i, #3425 ) (ICASPO6)

(A%, &=iFF) (ICASPOT7)

GNEIED BARE 89424142 F)  (ICASPO8)

(2&a425) (ICASP09)

GNiEx242/5)  (ICASP10)

GNERR T, 8%, BRE. R B, KA. WAIERAF) (ICASPLL)
(AR e E32A25) (ICASP12)

(2l E#46% 242 5) (ICASP17)

CAEREIRA 5 5 242 5) (ICASP18)

R ML AR RNIEE 3242 F)  (ICASP57)

(&AL AR RN E FZAL ) (ICASP58)

(35 = B SR RONIEE 32AL /) (ICASP36)

This manual relates to the following procedure documents:

a) QMS,EMS and OHSMS Certification Management Procedure (ICASP03)
b) EnMS Certification Management Procedure (ICASP24)
c) Product Certification Management Procedure (ICASP23)
d) ITSMS Certification Management Procedure (ICASP25)
d) ISMS Certification Management Procedure (ICASP26)
e) FSMS/HACCP System Certification Management Procedure  (ICASP27)
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f) The Transfer of Accredited Certification of Management System (ICASP01)

g) Personnel Qualification, Employment, Training and Monitoring Procedure (ICASP02)
h) Document Control Procedure (ICASP04)

i) Record Control Procedure (ICASP05)

j) Appeal, Complaint and Dispute Handling Procedure (ICASP06)

k) Internal Audit and Management Review (ICASPQ7)

I) Controlling Procedure of Certificate and mark (ICASP08)

m) outsourcing Procedure (ICASP09)

n) Certification Decision Procedure (ICASP10)

0) Procedure for Granting, Refusing, Maintaining, Changing, Suspending, Restoring and Withdrawing
Certification (ICASP11)

p) Personnel Competence Management Procedure (ICASP12)

q) Management Procedure of Corrective Action (ICASP17)

r) Certification Risk Identification and Management Procedure (ICASP18)

s) Anti-Bribery Management System Certification Management Procedure (ICASP57)
t) Compliance Management System Certification Management Procedure (ICASP58)
u) Asset Management System Certification Management Procedure ~ (ICASP36)

7. B+ Annex

AT A F AR SR oL TG AN VLA, AN F P AT P A
(R LEMBIRFTARILA)  (AMO101) .
To make a necessary supplementary explanation of this document, the following annex is attached:

Statement of Organization Structure and Responsibilities and Authorities (AM0101)
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